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Abstract

The study aimed to identify the impact of job satisfaction and its relationship to
the effectiveness of performance in the educational region in northern Lebanon,
and the researcher adopted the descriptive analytical approach. The sample
consisted of (55) employees in the educational district in northern Lebanon,
where a questionnaire was designed to measure the effectiveness of work
performance and the relationship between it and satisfaction based on a Likert
scale.

The results showed that there is a positive relationship between job satisfaction
and the efficiency of the performance of workers in the educational region in
North Lebanon, and between satisfaction with the work environment, satisfaction
with material and moral incentives, and with employee performance. and effective
employee performance.

The study concluded with many proposals and recommendations, the most

important of which are:
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At the level of employees: maintaining good human ties among them, which leads
to creativity, increased productivity and performance development, cooperation in
fulfilling the duties of each of them.

As for officials in education: teaming up with public health officials to cover the
necessary hospital expenses for employees, as well as with the Ministry of Social
Affairs to secure financial support, in addition to the Ministry of Energy and Water
to secure a special discount on fuel for employees in the public sector, and with
the Ministry of Finance to exempt employees from some taxes, all of that To
improve the situation of the Malian employee and thus ensure continuity of work
in public administrations, as well as communication with the Ministry of
Administrative Reform to study the needs of educational departments for
continuous training courses that improve performance and quality of work,
delegating to the head of the region more powers, which facilitates work for
schools and citizens, assigning a teacher to follow up on high school affairs in the

north, which reduces High school principals and citizens have the burden of

moving to the Directorate of Secondary Education located in the Ministry of
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Education and expediting the approval of transactions, especially cases of student
registration, which leads to reducing school dropouts, working to secure the
material and financial needs of all workers in the educational areas to improve
their performance, rewarding the workers morally for the quality of their work
Providing adequate training through courses held for them, defining the tasks of
each employee, ensuring a good work environment, which reflects positively on
the performance of employees, securing an office for citizens' logistical services
(stamps, photocopying...) which leads to reducing the burdens on citizens and
their financial exploitation.

Keywords: educational area, job satisfaction, job performance.
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