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the possibility of using Robots and Artificial Intelligence in developing

financial functions: A field study on banks in the city of Damazin.
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Abstract:

The study examined the possibility of using Robots and Atrtificial Intelligence
in developing financial functions, the study aimed to get to know robots and
artificial intelligence more broadly and present it to society. To achieve the
objectives of the study, the study used the descriptive analytical approach,
where the study population consists of (70) bank employees in Damazin
city. The study used a questionnaire as a data collection tool, and the data
was analyzed by the Statistical Package for Social Sciences (SPSS)
program.

The study reached several results, including: that there is a statistically
significant relationship between robots and the development of financial
functions. The study recommended several recommendations, including:
investing in artificial intelligence techniques to develop the capabilities of
employees and prepare them for the labor markets, Providing sources and
guides that show the importance of robots and artificial intelligence and
providing technical and technical support during their use in developing
financial functions, And conducting studies on what artificial intelligence and

robots achieve in improving employee performance.

Keywords: Robots, Artificial Intelligence, developing, banks, city of

Damazin.
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