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This research aims to examine the role of customer knowledge
management and its impact on marketing success. Within its conceptual
framework, this research adopts the topic of customer knowledge

management as an explanatory variable, in addition to addressing the

subject of marketing success. It also encompasses the practical aspect,
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which represents the research variables. The significance of studying the
role of customer knowledge management in enhancing the marketing
success of banking services in Kirkuk province is crucial. This is because it
contributes to improving the performance of the banking sector, enhancing
its competitiveness, enriching the customer experience, strengthening long—
term relationships with customers, and achieving compliance and security in
handling sensitive customer data.

Based on this, a hypothetical model was designed to reflect the nature of
the relationships and influences among the research variables. From this
model, a set of main and subsidiary hypotheses emerged, consistent with
the study's problem and objectives. The researchers used a questionnaire
as the primary data collection tool and employed various statistical methods
to test the hypotheses. The research yielded several key findings, including:
. There is a statistically significant relationship between customer knowledge
management and marketing success in the studied banks.

. Customer knowledge management has a statistically significant impact on

marketing success in the studied bank
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