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Abstract:
This study aimed to find out the effect of electronic payment services on financial
inclusion, in addition to determining whether customer trust has a mediating role in
that relationship. The study also used the previous studies in developing the study's
standards, and to ensure the degree of reliability in the data, Cronbach's alpha test
was used, and the method of path analysis and structural equation modeling was
used to test hypotheses. The statistical analysis program package (AMOSv25) was
used to conduct the confirmatory factor analysis of the model, and a questionnaire
was designed to collect data from a non-—probability (intentional) sample, where
(372) questionnaires were distributed, and (365) were retrieved from them, with a
response rate of (98.1%), The study reached a set of results, including: the
existence of a partial effect in the relationship between electronic payment services
and financial inclusion, and the presence of a partial mediation of customer
confidence that explains the relationship between electronic payment services and
financial inclusion. Based on these results, the study recommended the need to
increase customer awareness of the importance of using electronic payment
services, which in turn enhances financial inclusion, and Sudanese commercial

banks should increase customer confidence in electronic payment services to

achieve financial inclusion.
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