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Abstract
The Extent of Awareness of Workers in The Field of Special Education with The
Concept of Emotional Intelligence in Makkah Al-Mukarramah
By: Wed Ahmed Al-Osaimi
Supervisor: Dr. Muhammad Al-Hwaiti
This search aimed to determine the extent to which workers in the field of special
education were aware of the concept of emotional intelligence in the city of Makkah
Al-Mukarramah, by knowing their perceptions of the concept of emotional
intelligence, and knowing the impact of emotional intelligence on them. In addition to
opening the way for workers in the field of special education to present their
suggestions that contribute to the development of emotional intelligence from their
point of view.
This study followed the qualitative approach to achieve its objectives. It also used the
semi-structured interview as a main tool for data collection from the target study
sample, which consisted of (6) teachers and specialists working in the field of special
education in the city of Makkah. This study reached several results, most notably:
Emotional intelligence is not understood as a term in itself, but has been linked to
other concepts that fall under the dimensions of emotional intelligence as mentioned
in Gelman and Baron's theory.
The results also showed that it is possible to work on raising the level of job
performance and raising the efficiency of the organization through training courses
and workshops to advance and obtain senior positions and to create an effective and
stable work environment.
The results also showed that emotional intelligence skills help in increasing the ability
of workers to deal with families of various orientations and cultures and contain them,
and work to change their negative view of their children and their ability to work
under pressure, and solve the problems they face with the nature of the conditions
provided to them in the work environment. The results also showed that the emotional
intelligence skills of workers in special education field are acquired due to the nature

of their dealings with special needs.
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