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Abstract:

This study aimed to evaluate the reality of implementing electronic
payment in educational institutions and to measure its impact on the
efficiency of administrative and financial services in Sudanese
universities. The researcher used the descriptive analytical method
with a case study approach. The study sample consisted of 320
individuals distributed across three universities: University of
Khartoum, Sudan University of Science and Technology, and
Zalingei University. The sample included 300 students and 45
administrators from finance and IT departments. Data were collected
using a questionnaire and semi-structured interviews, and analyzed
using SPSS software.

The results showed that the rate of implementing electronic payment
systems in universities reached only 42%, and that 88% of students
face the problem of network and electricity outages. The results also
revealed a statistically significant positive correlation at the 0.01 level
between the implementation of electronic payment and student
satisfaction with service efficiency, with a correlation coefficient of
0.71. The study recommended the need to oblige universities to link
collection systems with the national payment system "SADAD",
provide infrastructure, and reduce bank commissions on university
transactions.

Keywords: Electronic Payment, Educational Institutions,

Sudanese Universities, Digital Transformation, Service Efficiency.
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