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Abstract:

The significance of this study lies in examining organizational communication and its effectiveness
in the development of higher education institutions in Sudan during the period 2025-2026. The
study used SPSS statistical analysis. The research problem arose from the researcher’s
perception of the weakness of communication in general, and organizational communication in
particular, within certain government institutions. Organizational communication is the tool that
links the entire organization, whether through internal relations between staff or external relations,
through observations, experiences or insights that something specific might be inaccurate or
requires further clarification and explanation. The aim of the study was to assess the extent of
the efforts and activities undertaken by higher education institutions, to understand organizational
communication and its effectiveness in the development of higher education institutions, and to
familiarize oneself with the activities and programs of the University of Geneina. The study
concluded that several points were of particular importance, the most significant of which is
organizational communication and its effectiveness in the development of higher education
institutions. We will address this through theoretical and applied research, and examine its
effectiveness in the development of higher education institutions by applying it to the University
of Geneina to achieve its objectives, raise public awareness and enhance the institution’s efforts
by improving staff skills, increasing their productivity, or assisting them in completing their tasks
on time. There are also several reasons for choosing this topic, namely the attempt to research
and gain a thorough understanding of organizational communication as one of the institution’s
most important pillars, given that it focuses on field studies in an effort to link the theoretical and
practical frameworks

The study reached several conclusions, the most important of which is that organizational

communication keeps pace with and is effective in the development of higher education

institutions. The University of Geneina provides information about its activities and strategic plans
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through organizational communication. The results showed that organizational communication
plays an active role in the development of the University of Geneina and in enhancing the
efficiency of its staff. It has numerous contributions to linking different higher education
institutions, as it connects the university with other institutions through external communication.
Among the tasks of organizational communication are: explaining and analyzing policies,
objectives and media programs at University of Geneina. The study recommended focusing on
organizing workshops and participating in regional, international and global conferences, as well
as the need to provide awareness-raising activities for the public and to equip organizational
communication with the resources and tools that enable it to fulfil its duties with complete
efficiency and accuracy. Organizational communication plays an important role if it is implemented
on a continuous basis. The results showed that organizational communication plays a major role
in the development of educational institutions, particularly in higher education, and provides a
favorable environment for communication. To keep pace with current events and information; it
is necessary to implement the organizational structure to connect members of the institution with
one another to foster a spirit of cooperation and solidarity in the community and student’s service.
Higher education institutions and relevant bodies should work to enact legislation and laws
concerning organizational communication, develop them and implement them in practice; provide

programs to train staff; organize television interviews across higher education institutions; and

open up opportunities for the teaching staff.
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