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Abstract

The study aimed to define the role of strategic vigilance in achieving
institutional excellence, and to identify the efficiency of commercial banks in
institutional excellence. The researcher used the analytical descriptive approach,
and the questionnaire was adopted as a main tool for data collection. The study
population consisted of all (50) employees in commercial banks in the state of Al-
Gezira, by adopting the intentional method. The questionnaires were distributed to
all members of the study, where (47) questionnaires valid for analysis were
retrieved, with a rate of 94%.The researchers used the SPSS program to analyze
the data, And the most important results of the study: that the availability of
strategic vigilance dimensions in commercial banks came with an average of (4.25)
and with a high degree of agreement, and the level of institutional excellence in
them came with an average of (4.30) and with a high degree of agreement. The
most important recommendations: Paying attention to the dimensions of strategic
vigilance in commercial banks because of their clear impact and contribution to
enhancing institutional excellence, and observing comprehensive quality standards
in all activities and operations of banks in accordance with generally accepted
international standards.
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