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The study aimed to clarify the role of fuel distribution channels on consumer

satisfaction, strengthen the relationship between the Ministry of Energy and
consumers, and solve the resulting problems, while developing appropriate
solutions and proposals for advancement in this field. Identify the effect of
dimensions (distribution channels, physical distribution) on consumer
satisfaction. The problem of the study was that many Sudanese
establishments, including public sector institutions operating in the field of
oil distribution, suffer from weakness in the results of their work and the
failure to achieve their goals because they do not care about the consumer
and meet his needs and lack of sufficient attention to the distribution
channels, which reflected negatively on consumer satisfaction. Based on
the questions of the problem, the study assumed the existence of a
statistically significant relationship between physical distribution and
consumer satisfaction at the Ministry of Energy in Khartoum. There is a
statistically significant relationship between distribution channels and
consumer satisfaction at the Ministry of Energy in Khartoum. The study
used the analytical descriptive approach and adopted a questionnaire to
collect data from the Ministry of Energy. The study reached several results,
including: The study proved that there is a strong direct correlation between
distribution channels and consumer satisfaction at the Ministry of Energy
and Mining. The study showed that there is a strong direct correlation
between physical distribution and achieving consumer satisfaction at the
Ministry of Energy and Mining. The study recommended increasing attention
to the distribution channels so that the commodity reaches the final
consumer in the best conditions to obtain the goods he desires and that
fulfill his basic needs, in coordination and integration between the ministry,

the consumer and the intermediaries. Paying attention to the physical

distribution in order to continuously deliver the required and desirable goods




Arab Journal for Humanities and Social Sciences
to the categories of consumers in the appropriate quantities and levels of

quality.
Keywords: distribution channels, physical distribution, consumer

satisfaction..
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