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Abstract.

The study aimed to clarify the role of fuel distribution on consumer
satisfaction by identifying the effect of dimensions (cost, time, availability)
on consumer satisfaction. ldentifying the level of general consumer
satisfaction in the Ministry of Enerdpy measuring the basic dimensions of
consumer satisfaction. Where the problem of the study was represented in
the emergence of fuel availability and distribution problems, which reflected
on consumer satisfaction at the Ministry of Energy in Khartoum.é&fbes,

the problem can be formulated through the question: What is the role of
fuel distribution on consumer satisfaction at the Ministry of Energy in
Khartoum? The following questions stem from it: What is the role of cost in
bringing about a fundamentehange in consumer satisfaction? What is the
role of fuel abundance in consumer satisfaction? What is the role of the
right time in fuel distribution on consumer satisfaction? Based on the
guestions of the problem, the study assumed the existence of assizlly
significant relationship between cost and consumer satisfaction at the
Ministry of Energy in Khartoum. There is a statistically significant
relationship between abundance and consumer satisfaction at the Ministry
of Energy in Khartoum. There is atatistically significant relationship
between time and consumer satisfaction at the Ministry of Energy in
Khartoum. The study used the descriptive approach. The analytical form
was adopted to collect data from the Ministry of Energy. The study found

sevaal results, including: There is a moderate direct correlation between
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abundance and consumer satisfaction at the Ministry of Energy and Mining.

The study showed that there is a weak direct correlation between time and
consumer satisfaction at the Ministof Energy and Mining. The study
recommended paying attention to abundance, or what is known as the
comprehensive distribution strategy, because of its effective role in
consumer satisfaction, by displaying products in the largest possible number
of distrbution outlets in a way that makes these products available Or
available when consumers demand it, and where they want it. Work to
reduce the time of product production and delivery at the agreed time, not
only that, but also at the times specified by cmsters and suit their times,
and ensure that the right product arrives in the right quantity and at the right
time with the appropriate service

Keywords: fuel distribution, cost, time, availability, consumer
satisfaction.
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