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Impact Factor ISI 1.304  
 ϸϸЛЮϜЮϜдвϝϪ  ЬмцϜ ̭ϾϮЮϜ / ϼІКдϝЂтж 2023 

 
ɀïˤƗøøøƮî Ǐƺ ǇîĀìĀ ìˤƽˤǁä ƲøøøˡǂǊ˭˲˶ǁä Ƒ 

 æ̠ ˭ƻǁä Ǐƺ ýˤ˝˗˱ǁƑȸ ƕƽƑ˞ǁä æîäïĀ ǍǂƳ ɔ˹ˬ˞˭ǁƑȸ )2010ı 2021ý( 
Fuel Distribution and its Role in Consumer Satisfaction 

(Apply to the Ministry of Energy in Khartoum in the Period 2010-
2021).   

 

 ˔ƟƑ ǁä  
ì.ǁ̞ƑƢ ɍ̞Ǌ˶ǁä éä̠ƻǁä ̞ˬƳ Ɍʕ ǆ˳  @gmail.com4Nashow2023 

ˣ˹ǂ˹˷ǁä ƕƴǄƑƜ æäîˤ˭Ḩì ˔ƟƑȸ  249123665828+   tel:   
˶ǁä˛ǂ˱. 

 Ơ ư˦ƙ Ǐǃã Ɨƪåï˗ǃå ˕Ƽ˗ǋˣǄǌ˯˴˸ǃå Ɠưï ǑǄƵ í˦ƿ˦ǃå ƴɂð˦ƙ ïāí   ýǚƤ ˥ǆ ǑǄƵ ú̇ ƶ˯ǃå˙˻ƛƋƙ 
íƓƶȺǕå .˕ƿ˦ǃå. ƗƽǄḧ˯ǃå) (.ç̇ Ƽ˦ǃå .ˣǄǌ˯˴˸ǃå Ɠưï ǏǄƵ  þƓƶǃå xǄǌ˯˴ ǃ˸å Ɠưï ɏ˦˯˴ǆ ǑǄƵ ú̇ƶ˯ǃå

 ñƓ ʾ ýǚƤ ˥ǆ ƗƿƓˠǃå çïåð˦ƕíƓƶȺǕå Ɨ ƪƓƪǕå .ˣǄǌ˯˴˸ǃå ßƓư̇ ǃ Ƽ Ɨƪåï˗ǃå ƗǄɜ˵ǆ ˕Ǆ˰˸ƙ ˖˻ơ Ǒ
 ï˦ǌˡǊƶɂð˦ƙā í˦ƿ˦ǃå ˙Ƽ˦ƙ èǚɜ˵ǆ Ɠ˸ǆ ˣǄǌ˯˴˸ǃå Ɠưï ǑǄƵ ˣǃî ˛ɜƶǈå þ˦˟̇ ˳ǃƓȺ ƗƿƓˠǃå çïåð˦ƕ 

 ýå˓ ˴ǃå ýǚƤ ˥ǆ ƗǄɜ˵˸ǃå ƗƹƓ Ʈ ˥ɜ˸Ȼ Ǌ ǄƵāí ˦ǋ Ɠǆ çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưï ǏǄƵ í˦ƿ˦ǃå ƴɂð˦ƙ ïā
þ˦˟̇ ˳ǃƓȺ ƗƿƓˠǃå Ɠǆ :Ɨ ǃƓ˯ǃå èǙâƓ˴˯ǃå Ǌ˹ǆ ÷̇ ƽ˯ƙā Þïāí ˦ǋ  ƗƽǄḧ˯ǃåǑƼ ǋ˦ƞ ˙˻ƺƙ éå˗ơã Ɠưï ǑƼ ɏ̇
ÞˣǄǌ˯˴˸ǃå. ïāí ˦ǋ Ɠǆ  í˦ƿ˦ǃå ç̇ ƼāǑƼ .ÞˣǄǌ˯˴˸ǃå Ɠưï ïāí ˦ǋ Ɠǆ  ˦ ƿ˦ǃå ƴɂð˦ƙ ǑƼ ˔ƪƓ˹˸ǃå ˕ƿ˦ǃå í

ÞˣǄǌ˯˴˸ǃå Ɠưï ǑǄƵ.  ǏǄƵ ßƓ˹ɁāǙâƓ˴ƙè  ƗǄɜ˵˸ǃå  Ɨƪåï˗ǃå ˕ư̇ ˯Ƽå í˦ƞā ƗǃǙí èåî ƗƿǚƵ
þ˦˟̇ ˳ǃƓȺ ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ƗƽǄḧ˯ǃå ˥˻ƕ Ɨ ƑƓ˶ơã Ü ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ ˥˻ƕ Ɨ

 þ˦˟̇ ˳ǃƓȺ ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ç̇ Ƽ˦ǃå Ü Ɠưïā ˕ƿ˦ǃå ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ
 çïåð˦ƕ ˣǄǌ˯˴˸ǃåþ˦˟̇ ˳ǃƓȺ ƗƿƓˠǃåÜ. ǑǄ˻Ǆ˲˯ǃå ǑƽƮ˦ǃå Ɲǌ˹˸ǃå Ɨƪåï˗ǃå ˕ǆ˗˳˯ƪå˗˸˯Ƶåāè  çïƓ˸˯ƪå

 ˥ǆ èƓǈƓ ˮǃå ƴ˸˱ǃ ƗǈƓ ˯ƪǙåƗƿƓˠǃå çïåðā . Ɨƪåï˗ǃå ˕ǄƮ˦ƙǏǃã :Ɠǌ˹ǆ ƝƑƓ˯ǈ ç˗Ƶ ƙïå í˦ƞā ɏí̇ ˟ ɉƓ
Ɋƪ˦˯ǆ  ˥˻ƕç̇ Ƽ˦ǃå ǒ˗ƶ˯ǃåā ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā .˥í̇ ˟ ɉƓ ƙïå í˦ƞā Ɨƪåï˗ǃå ˕˲ưāáɏ 
 ˃ ʹư˥ǒ˗ƶ˯ǃåā ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ˕ƿ˦ǃå ˥˻ƕ.āå ç̇ Ƽ˦ǃƓȺ þƓ˸˯ǋǙå Ɨƪåï˗ǃå ˕Ʈāá  Ɠ˸Ⱥ

 ýǚƤ ˥ǆ ˣǃîā  ˣǄǌ˯˴˸ǃå Ɠưï ǑƼ ýƓƶƼ ïāí ˥ǆ Ɠǌǃ Ɠ˸ǃ ɆǆƓ˵ǃå ƴɂð˦˯ǃå Ɨ ˱ ƙå̇ ˯ƪƓȺ ú̇ ƶȻƵ ô̇
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èƓ˱˯˹˸ǃå Ɠ˯ǆ āå ç̇ Ƽ˦˯ǆ èƓ˱˯˹˸ǃå ǉ˘ǋ Ɇƶ˱Ȼ Ɏ˘ǃå Ɇɜ˵ǃƓȺ ƴɂð˦˯ǃå ˘ƼƓ˹ǆ ˥ǆ ˥ɜ˸ǆ í˗Ƶ ˙ˮǂá ǏƼơ Ɨ
Üÿ˦ḧǄǌ˯˴ ǃ˸å ƓǌˮǄɣȻ Ɠǆ̠˹Ƶ Ǌ ʼ Ɠǌǈā˗ɂ̇ ǒ Ɏ˘ǃå ÿƓɜ˸ǃå ǏƼā .˹˸ǃå êƓ˯ǈå ˕ƿā ýå̊ ˯Ƥå ǏǄƵ Ɇ˸ƶǃå ā Ɲ˯

 Ǌ ǄƵ ɖƽ˯˸ǃå ˕˻ƿ˦˯ǃå ǑƼ Ǌ˸ Ǆ˴ƙ Ɠǋí˗˲Ȼ Ǐ˯ǃå èƓ˯˻ƿ˦˯ǃå ǏƼ Ɇƕ ɊǀƼ ˣǃî ˛ ǃÜåßǚ˸ƶǃ  ˔ƪƓ˹ƙā
ˤǌƙƓƿāå å ƴǆ ˔ƪƓ˹˸ǃå ˕ƿ˦ǃå ā Ɨ ƪƓ˹˸ǃå Ɨ ˸ḧǃƓȺ ˔ƪƓ˹˸ǃå Ɲ˯˹˸ǃå ý˦Ʈā ˥ǆ ˗ǂƓ˯ǃåāǃå Ɨǆ˗˳ǃ .Ɨ ƪƓ˹˸ 

.ˡǂǊ˭˲˶ǁä ƑƮî Ûæ̠ ƺˤǁä Û˓ƽˤǁä Ûƕƻǂḥ˭ǁä  Ûìˤƽˤǁä ƲɀïˤƗ :ƕ ƟƑ˭ƻ˶ǁä çƑ˶ǂḥǁä 
Abstract. 

The study aimed to clarify the role of fuel distribution on consumer 
satisfaction by identifying the effect of dimensions (cost, time, availability) 
on consumer satisfaction. Identifying the level of general consumer 
satisfaction in the Ministry of Energy by measuring the basic dimensions of 
consumer satisfaction. Where the problem of the study was represented in 
the emergence of fuel availability and distribution problems, which reflected 
on consumer satisfaction at the Ministry of Energy in Khartoum. Therefore, 
the problem can be formulated through the question: What is the role of 
fuel distribution on consumer satisfaction at the Ministry of Energy in 
Khartoum? The following questions stem from it: What is the role of cost in 
bringing about a fundamental change in consumer satisfaction? What is the 
role of fuel abundance in consumer satisfaction? What is the role of the 
right time in fuel distribution on consumer satisfaction? Based on the 
questions of the problem, the study assumed the existence of a statistically 
significant relationship between cost and consumer satisfaction at the 
Ministry of Energy in Khartoum. There is a statistically significant 
relationship between abundance and consumer satisfaction at the Ministry 
of Energy in Khartoum. There is a statistically significant relationship 
between time and consumer satisfaction at the Ministry of Energy in 
Khartoum. The study used the descriptive approach. The analytical form 
was adopted to collect data from the Ministry of Energy. The study found 
several results, including: There is a moderate direct correlation between 
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abundance and consumer satisfaction at the Ministry of Energy and Mining. 
The study showed that there is a weak direct correlation between time and 
consumer satisfaction at the Ministry of Energy and Mining. The study 
recommended paying attention to abundance, or what is known as the 
comprehensive distribution strategy, because of its effective role in 
consumer satisfaction, by displaying products in the largest possible number 
of distribution outlets in a way that makes these products available Or 
available when consumers demand it, and where they want it. Work to 
reduce the time of product production and delivery at the agreed time, not 
only that, but also at the times specified by customers and suit their times, 
and ensure that the right product arrives in the right quantity and at the right 
time with the appropriate service. 
Keywords: fuel distribution, cost, time, availability, consumer 
satisfaction. 

 î˕ǁäĀ Ǐ˯Ǌ˷˶ǁä îƑ˝Ǖä :üĀǓä îˤ˰˶ǁäƕƾȸƑ˲ǁä çƑƨä 
.Ǐ˯Ǌ˷˶ǁä îƑ̋Ǘä :ăǗĀà 

:˕˹Ǌ˶Ɨ 
ɂ̊ ˸ǃå ˙ƮƓ˹Ƶ ˗ơá ƴɂð˦˯ǃå ˙ˮ˯ƶȻ Ǒǀɂ˦˴˯ǃå Ɲ Ɨ˸ǌ˸ǃåå̇ ˢǈ Ǆ˯˲Ȼ Ɠ˸ǃ˻ƛƋƙ ˥ǆ Ǌ ƴ ˸ƞ ǑǄƵ ˙

 ˙ƮƓ˹ƶǃå Ɏ̇ƤǕå  Ąß̠ƕ  Ɲ˯˹˸ǃƓȺǑǃã  ƗƼƓưã Ɲɂā˙˯ǃåǑǃã  ˦ǋā ˙˻ƶ˴˯ǃåǙ ɆǀȻ  á Ɠǌ˹Ƶ Ɨ ˸ǋ
 Ǌǀɂ̇ ˟ ˥ƶƼ ÿ˦Ɂ̊ǃå ƴɣ ˯˴Ȼÿá ƪƓ˹˸ǃå ÿƓɜ˸ǃåā ˕ƿ˦ǃå ǑƼ ˗ɂ̇ ǒ Ǒ˯ǃå ƗƶǄ˴ǃå ǑǄƵ Ɇ˶˲Ȼ ˥˻ˮ

 ˔ƪƓ˹˸ǃå ˙ƶ˴ǃå èåîā Ɠǌ˹Ƶ ˥Ǆƶ˸ǃå ā ƗȺå˘˱ǃå ˝ƑƓ˶˳ǃå èåîā ç̊ ˻˸˯˸ǃåā ç˗ǒ˗˱ǃå ƗƶǄ˴ǃƓƼ
 ˥ḧƙ ˤǃ åîá Ɠǌ˹ǆ ˦ƞ̇ ˸ǃå ú˗ǌǃå ɖǀ˲ƙ Ǚ ˗ƿƗơƓ˯ǆ  ˔ƪƓ˹˸ǃå ˕ƿ˦ǃåā ˤƑǚ˸ǃå ÿƓɜ˸ǃå ǑƼ

 çïā˙˷ǃƓȺ Ǒ˹ƶȻ Ǚ ˤƑǚ˸ǃå ÿƓɜ˸ǃå ÿáïƓ ˯Ƥå á èƓǆ˗˳ǃå ǑǄƵ ý˦˶˲ǃå āá ƴ ˮǃå ɉƓǀǈ æ̇ ƿ
˙˻˰ḧǃƓƼ  ̇ƶ˴ǃå çí˦˱ǃå ̟ ơ˻ ˥ǆ Ɠǌ˹˻ƕ Ɠ˸  ̓èƓưāƓƽ˸ǃå ßå̇ƞã ÿ˦Ɂ̊ǃå Ɇ˷ ƽȻ ƴǄ˴ǃå ˥ǆ
 ƗǆǚƶǃåˤƪǙåā  Ɠǋ̇˻ƹā Ɇɜ˵ǃå ɏïƓ˱˯ǃå. 
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Ǐˢ˲Ȼ  Ǒǆ˦ǀǃå ƝƙƓ˹ǃå ǑƼ ǉï˗ǀǆ Ɨ ˴˹ƕ Ǒǈåí˦˴ǃå íƓ˶˯ƿǙå ǑƼ ƗƮƓƤ Ɨ ˸ǋƋȺ ýā˙˯ˮǃå ÷Ɠˠƿ
˥ǆ ǊƙƓǀ˯˵ǆā ýā˙˯ˮǃå ˙ˮ˯ƶȻ  ˦ ˴ǃå íƓ˶˯ƿǙå ǑǄƵ ˙ƛ˓ƙ Ǒ˯ǃå Ɨ ˱ ƙå̇ ˯ƪǗå èƓƵā˙˵˸ǃå Ǒǈåí

 èƓƵā˙˵ǆ Ɇɂ˦˸ƙ ǑƼ Ɨ ˮ˹ƞǕå èǚ˸ƶǃå ˥ǆ Ǌƙå˗ƑƓƵ ˤǋƓ˴ƙ îã ƗƽǄ˯˳˸ǃå ǊƙƓƵƓˠǀȺ
 çï˦˶Ⱥ çƓ ˲ǃå Ɨˠ˵ǈá ˗˸˯ƶƙā Ü Ɇǀ˹ǃå ƗḪ̇ ơ ǑƼ Ǌ˯˸ǋƓ˴ǆ Ǒǃã ƗƼƓưǗƓȺ Ɨ ˹˟˦ǃå ïƓ˸˰˯ƪǙå

˯˵ǆā (Ɨ ǃā˙˯ˮǃå ƗƿƓˠǃå) Ɨ˱˯˹˸ǃå ƗƿƓˠǃå ǑǄƵ ƗǆƓƵ ˦ƿ˦ǃƓȺ Ɇ˸ƶƙ Ǒ˯ǃå ĄƓƮ˦˶Ƥā ƓǌƙƓǀ í
.(ý̊ ǒí Ü ˥ɂ̊ ˹ƕ) 

 Ɠưï ǏǄƵ í˦ƿ˦ǃå ƴɂð˦ƙ ïāí ǏǄƵ ú̇ ƶ˯ǃå Ǐǃã Ɨƪåï˗ǃå ǉ˘ǋ Ǐƶ˴ƙ ɖˮƪ Ɠǆ ǏǄƵ ßƓ˹ƕ
 ˣǄǌ˯˴˸ǃå ýǚƤ ˥ǆßå̇ ƞã  Ǒ˯ǃå èƓǌ˱ǃå ˤǋå ˙ˮ˯ƶƙ Ǒ˯ǃåā ƗƿƓˠǃå çïåðā ǏǄƵ Ɨ ǈå˗˻ǆ Ɨƪåïí

.Ɨƪåï˗ǃå ÷˦ ư˦˸Ⱥ ç̇ ƬƓ ǆ ƗƿǚƵ Ɠǌǃ 
ƕǂɚ˳Ǆ ˔˰ ǁäøø: 

  ÷Ɠˠǀǃå èƓ˴ƪ˓ǆ Ɠǌ˹˻ƕ ˥ǆā Ɨ ǈåí˦˴ǃå èƉ˵˹˸ǃå ˥ǆ ˗ǒ˗ƶǃå ÿå ǑƼ Ɨƪåï˗ǃå ƗǄɜ˵ǆ Ɇ˰˸˯ƙ
 ɖ˻ǀ˲ƙ þ˗Ƶā ƓǌǃƓ˸Ƶá ƝƑƓ˯ǈ ǑƼ Ʉƶư ˥ǆ ǑǈƓƶƙ Ɋƽ˹ǃå ƴɂð˦ƙ ýƓ˱ǆ ǑƼ ƗǄǆƓƶǃå þƓƶǃå
 ǑƼ Ɨ ˸Ǆƶǃå ɍíƓ ˸ǃå ɖ˻ˮˠƙ æƓ ʻǃ ˣǃîā ǊƙƓƞƓơ Ɨ ˮǄƙā ˣǄǌ˯˴˸ǃƓȺ ƓǌǆƓ˸˯ǋå þ˗ƶǃ ƓǌƼå˗ǋá

 í˦ƿ˦ǃå ˙Ƽ˦ƙǊƶɂð˦ƙā Ɠ˸ǆ å ˣǄǌ˯˴˸ǃå Ɠưï ǑǄƵ ˣǃî ˛ɜƶǈ ƗǄɜ˵˸ǃå ƗƹƓ Ʈ ˕˸ƙ Ǌ ǄƵā
ǑƼ ù: ǑǃƓ˯ǃå Ǒ˴ Ƒ̇ ǃå ýå˓˴ǃå ˦ǋ Ɠ˸ɂð˦ƙ ïāíƴ ˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưï ǑǄƵ í˦ƿ˦ǃå ƗƿƓ

Þþ˦˟̇ ˳ǃƓȺ. 
 ɏ˘ǃåā÷̇ ƽ˯ƙ  Ǌ˹ǆƗǄ˭ƪǕå ùùùùù: Ɨ ǃƓ˯ǃå 
1. ïāí ˦ǋ Ɠǆ  ƗƽǄḧ˯ǃåǑƼ ÞxǄǌ˯˴ ǃ˸å Ɠưï ǑƼ ɏ̇ǋ˦ƞ ̇˻ƺƙ éå̠ơã. 
2. ïāí ˦ǋ Ɠǆ ç̇ Ƽā  í˦ƿ˦ǃåǑƼ ˣǄǌ˯˴˸ǃå ƓưïÞ. 
3. ïāí ˦ǋ Ɠǆ ÞˣǄǌ˯˴˸ǃå Ɠưï ǑǄƵ í˦ƿ˦ǃå ƴɂð˦ƙ ǑƼ ˔ƪƓ˹˸ǃå ˕ƿ˦ǃå. 
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:˔˰ ǁä çƑ Ʈ˗ƺ- 
 ƴɂð˦˯ǃå ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ í˦ƞā ǑƼ ˖˲ Ǆǃ Ɨ ˴ Ƒ̇ ǃå Ɨ ư̇ ƽǃå Ɇ˰˸˯ƙ

 :Ɨ ǃƓ˯ǃå èƓ ư̇ ƽǃå Ɠǌ˹ǆ ÷̇ ƽ˯ƙā Üþ˦˟˙˳ǃƓȺ ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā 
1. èåî ƗƿǚƵ ˗ƞ˦ƙ þ˦˟˙˳ǃƓȺ ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ƗƽǄḧ˯ǃå ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí. 
2.   þ˦˟˙˳ǃƓȺ ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ç̇ Ƽ˦ǃå ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ 
3. þ˦˟˙˳ǃƓȺ ƗƿƓˠǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ˕ƿ˦ǃå ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ 

˔˰ ǁä éíˤ˶ǆ 
)Ʉɚƪ1ƕƨäî˕ǁä éíˤ˶ǆ ( 

              ЬЧϦЂвЮϜ ϼтПϦвЮϜ     ЙϠϝϦЮϜ ϼтПϦвЮϜ                                                  

 

 

 

 

 

                                                                  

 
 

                :ï˗˶˸ǃåÜƗǀȺƓ˴ǃå èƓƪåï̠ǃå èƓƕíá ǏǄƵ ĄßƓ˹ƕ Ü̟ơƓǃå íå̠Ƶã2023þ 
ƕ ˶ǉà :˔˰ ǁä 

ýǚƤ ˥ǆ ˖˲ ǃå Ɨ ˸ǋá ǑƙƋƙ ǑƙǙå ˦˲˹ǃå ǏǄƵ Ɨ Ǆ˸ƶǃåā Ɨ ˸Ǆƶǃå Ɨ ˸ǋǕå : 
1:ƕ ˶ǂƴǁä ƕ ˶ǉǓä /  Ɠưïā ƴɂð˦˯ǃå ˥Ƶ Ɨ ˸ǄƵ çíƓǆ ˙˻Ƽ˦ƙ ǑƼ Ɨ ˸Ǆƶǃå Ɨ ˸ǋǕå Ɇ˰˸˯ƙ

.Ɠǌ˹ǆ ˥˻˰ơƓ ǃå çíƓƽ˯ƪå ˥ɜ˸Ȼ ˣǄǌ˯˴˸ǃå 
2 /ƕ ǂ˶ƴǁä ƕ ˶ǉǓä : ǑƼ èåïå̇ ǀǃå ɏ˘˳˯˸ǃ èƓ Ʈ˦˯ǃå ǑƼ ˖˲ Ǆǃ Ɨ Ǆ˸ƶǃå Ɨ ˸ǋǕå Ɇ˰˸˯ƙ

.í˦ƿ˦ǃå ƴɂð˦ƙ ƗǄɜ˵ǆ ƗǄƞƓƶ˸ǃ ƗƿƓˠǃå çïåðā 
:˔˰ ǁä ùä˕ǉà 

 Ɨƪåï˗ǃå ƗǄɜ˵ǆ Ɇ˲ǃƗȺƓƞǗåā :ǑƙǙå ɖ˻ǀ˲ƙ Ǒǃå Ɨƪåï˗ǃå ú˗ǌƙ ƓǌƙƓ ư̇ Ƽ ǏǄƵ 

ϸмЦмЮϜ ЙтϾмϦ 

ШЯлϦЂвЮϜ ϝЎϼ 

ϣУЯЪϦЮϜ 

 ϢϼТмЮϜ 

ϤЦмЮϜ 



 

 

с 

1.  çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưï ǏǄƵ í˦ƿ˦ǃå ƴɂð˦ƙ ïāí ǏǄƵ ú̇ ƶ˯ǃå.ƗƿƓˠǃå 
2. . ƗƿƓˠǃå çïåð˦ƕ í˦ƿ˦ǃå ƴɂð˦ƙ ïāí Ɇ˻Ǆ˲ƙ 
3. .Ɠǌ˯˱ǃƓƶ˸Ⱥ Ɨ Ʈ˦˯ǃåā ƗƿƓˠǃå çïåð˦ƕ í˦ƿ˦ǃå ƴɂð˦ƙ ǑƼ ï˦˶ǀǃå ˔ǈå˦ƞ ǏǄƵ ú̇ ƶ˯ǃå 

 :ĆƑǆƑƙ:ƕƾȸƑ˲ǁä çƑƨäî˕ǁä 
Ɨƪåïí : ÛȮ ˕ˬƳ)2016(ý 
   Ɨƪåï˗ǃå ƗǄɜ˵ǆ ˕Ǆ˰˸ƙƼ Ǐí˦ƞ˦˸ǃå Ɋƽ˹ǃå ˥ǆ Ɏ˦ ǀ˶ǃå çíƓƽ˯ƪǚǃ ǏǄ˰ǆ Ɨ˱ ƙå̇˯ƪå ƴưā 

Ɠ ǃƓơ Ɋƽ˹ǃå æ˦˷ǈ ˗ƶȺ Ɠ˸ǃ ɊˠƤā Ɲǆå̇ ƕ ƴưā ˣǃ˘Ḫā . Ǐǃå Ɨƪåï˗ǃå ˕Ƽ˗ǋƶ˯ǃå ǏǄƵ ú̇
 ˥˸ư Ɋƽ˹ǃå ɖɂ˦˴ƙ Ɨ ˱ ƙå̇ ˯ƪã ƴưā Ɨ ǈƓɜǆã ǏǄƵ ƗǄǆƓƶǃå èƓḪ̇ ˵ǃåā Ɨǃā˗ǃå èǙāƓ˲ǆ

ƗǆƓƶǃå ƓǌƙƓ ˱ ƙå̇ ˯ƪå.Ü Ǐǃå Ɨƪåï˗ǃå ˕ǄƮ˦ƙ ÿá ƙƓǀ˯˵ǆā Ɋƽ˹ǃå ɖɂ˦˴ƙā êƓ˯ǈã çíƓɂð Ǌ
 ˔Ǆˠ˯ƙÜþå˗˳˯ƪå ˔˻ǃƓƪǕå  Ɨ˰ǒ˗˲ǃåǑƼ  ˤȻ˗ǀ˯ǃÜ ƴɂð˦˯ǃåā Ɲɂā˙˯ǃåā ÿǚƵǗåā ƴ ˮǃåáí˦ƞ 
÷å˦ǈá  èƓ˱˯˹˸ǃå ǉ˘ǋ û˦ Ǆ˴ǃ. 
Ɨƪåïí :˕˹˶˰ǁä ˕ˬƳ)2018ý( 
  ˕Ǆ˰˸ƙ  ǑƼ ç̊ ǋƓ˱ǃå ˛Ⱥǚ˸ǃå ƴɂð˦ƙ ǑƼ ƗǄǆƓƶǃå èƓḪ̇ ˵ǃå çï˗ƿ þ˗Ƶ ǑƼ Ɨƪåï˗ǃå ƗǄɜ˵ǆ

 Ǒư̇ ƙ èƓƞ̇ ˳ǆ ǏǄƵ ƓǌǃǚƤ ˥ǆ Ɇ˶˲ƙ èƓ˟Ɠ˵ǈ ǑƼ Ɠǋíïå˦ǆ ýǚǀ˯ƪɀā ˃ ˡ˦ƙ
 ÜƗƶǄ˴Ǆǃ ˔ǃƓˠǃå ǑƑƓǌ˹ǃå ˣǄǌ˯˴˸ǃå èƓƪƓ ˴ǃå ˙ƛá ǏǄƵ ú̇ ƶ˯ǃå Ǐǃã Ɨƪåï˗ǃå ˕Ƽ˗ǋ

Ɨ ʾ˦˴ǃå Ɨ˶˲ǃå çíƓɂðā ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ǏǄƵ Ɨ ʿɂ˦˴˯ǃåÜ.ǆ í˗ƶǃ Ǌƪåï˗ǃå ˕ǄƮ˦ƙ ƝƑƓ˯˹ǃå ˥
Ɠǌ˸ǋá :-  ÜƝ˯˹˸ǃå) ɖɂ˦˴˯ǃå èƓƪƓ ƪ ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ í˦ƞā ƶ˴˯ǃåÜ˙˻ 

Ɨ ˴ƼƓ˹˯ǃå ç̊ ˻˸ǃå Üßǚ˸ƶǃå Ɠưï ÜƗ ʾ˦˴ǃå Ɨ˭˻ˮǃå)Ɨ ʾ˦˴ǃå Ɨ˶˲ǃå çíƓɂðā (Ɲɂā˙˯ǃåÜ ƴɂð˦˯ǃå). 
 ü˦Ǆƪā ɖɂ˦˴˯ǃå èƓƪƓ ƪ ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ í˦ƞāā Ɠưï) ˣǄǌ˯˴˸ǃå

 çíƓɂðā Ɨ ʿɂ˦˴˯ǃå èƓƪƓ ˴ǃå ˥˻Ɂā Ü(ˣǄǌ˯˴˸ǃå Ɨ˸ ʾā ÜˣǄǌ˯˴˸ǃå ǑǄƵ ɋƓƽ˲ǃå ÜˣǄǌ˯˴˸ǃå
Ɨ ʾ˦˴ǃå Ɨ˶˲ǃå.  

Ɨƪåïí :Ûˢ ʾä̠ Ɠä)2020( 
 ˕Ǆ˰˸ƙ ƗǄɜ˵ǆƪïå˗ǃåƗ ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ˥˻ƕ Ɨƿǚƶǃå Ɲɂā˙˯ǃå ý˗ƶȻ Ɇǋ Ǒ˴ Ƒ̇ ǃå ýå˓˴ǃå ǑƼ 

ÞƗ ʸƓ˹˶ǃå èƓ˴ƪ˓˸ǃå ǑƼ Ɨ ˴ƼƓ˹˯ǃå ç̊ ˻˸ǃåā. ˕Ƽ˗ǋƵǘǃ ý˗ƶ˸ǃå ïā˗ǃå ƗƼ̇ ƶǆ Ɨƪåï˗ǃå ÿǚ



 

 

т 

 Ǒ˶˳˵ǃå ƴ ˮǃå ǑƼ ý˗ƶ˸ǃå ïā˗ǃå ƗƼ̇ ƶǆā ÜƗ ˴ƼƓ˹˯ǃå ç̊ ˻˸ǃåā ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ˥˻ƕ ƗƿǚƶǄǃ
 Ɋ ˵˹˯ǃ ý˗ƶ˸ǃå ïā˗ǃå ƗƼ̇ ƶǆ Ǐǃå ˕Ƽ˗ǋ Ɠ˸Ḫ Ü Ɨ ˴ƼƓ˹˯ǃå ç̊ ˻˸ǃåā ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ˥˻ƕ

ƗƼ̇ ƶǆ Ǐǃå ƗƼƓưǗƓȺ Ɨ ˴ƼƓ˹˯ǃå ç̊ ˻˸ǃåā ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ˥˻ƕ èƓƶ ˮ˸ǃå ̠ǃå ý˗ƶ˸ǃå ïā
.Ɨ ˴ƼƓ˹˯ǃå ç̊ ˻˸ǃåā ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ˥˻ƕ ƗǆƓƶǃå èƓƿǚƶǄǃ ǃå Ǐǃå Ɨƪåï˗ǃå ˕ǄƮ˦ƙ ˥ǆ ˗ǒ˗ƶ

 ßå̇ ˵ǃ ˣǄǌ˯˴˸ǃå Ɨ ʹƼåí ǏǄƵ ƓȺƓ˱Ȼã è̇ ƛá ƴǈƓ˶˸ǃƓȺ Ɲɂā˙˯ǃå Ɨ Ǆ˸Ƶ ÿã : Ɠǌ˹ǆ ƝƑƓ˯˹ǃå
 ǑƵå̇ ƙ Ü ˗ǒ˗˲ǃåƴǈƓ˶ǆ èǚ˸˲ǃƓȺ þƓ ʿǃå ˗˹Ƶ ˣǄǌ˯˴˸Ǆǃ Ɨ ˴ƽ˹ǃåā Ɨ ʼƓǀ˰ǃå Ɇǆå˦ƶǃå ˗ǒ˗˲ǃå 

 Ɨ ˴ƼƓ˹ƙ ç̊ ˻ǆ ɖǄƤ ǑƼ Ɨǆ˗˳˯˴˸ǃå Ɨ ʿɂ˦˴˯ǃå Ɇǆå˦ƶǃå ˕˸ǋƓƪ Ü ˗ǒ˗˲ǃå Ɲ˯˹˸ǃ Ɨ ˲ɂā˙˯ǃå
 . Ɲ˯˹˸Ǆǃ Ɨɂ˦ƿ 

ƕƨäîì :ÛǏǂƳ)2021(ý 

 ˙ˮ˯ƶȻ ýǚƺǄǃ Ɠǀ ƪ ƗḪ̇ Ƭ úå˗ǋá ɖ˻ǀ˲ƙā ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ÿá ǑƼ Ɨƪåï˗ǃå ƗǄɜ˵ǆ ˕Ǆ˰˸ƙ
 ɄǄ˯˳ǆ ǏǄƵ èƓḪ̇ ˵ǃå ƗƼƓḪ Ɠǌǀ ʿ˲ƙ Ǐǃã Ǐƶ˴ƙ Ǒ˯ǃå ˔ǈå˦˱ǃå ˤǋá ˥ǆ ā ÜƓǌƵå˦ǈá Ɇ˻ˮƪ ǑƼ

 Üúå˗ǋǕå ˣǄƙ ɖ˻ǀ˲ƙ ǑƼ ˤǌ˴ƙ Ǒ˯ǃå Ɨ ˸Ǆƶǃå ˔˻ǃƓƪǕåā ɍíƓ ˸ǃå ɖ˻ˮˠƙ Ǐǃã Ǐƶ˴ƙ ˣǃî
 ü˦Ǆƪ ˙˻ƺƙ ǑƼ ƗɁ˦Ǆˠ˸ǃå èǙ˗ƶ˸ǃå ɖ˻ǀ˲ƙ ǑƼ Ɨ ʿɂ˦˴˯ǃå èƓ ˱ ƙå̇ ˯ƪǙå ˙ƛá ˦ǋ Ɠ˸Ƽ

èƓḪ̇ ˵ǃå ˣǄƙ Ɠǌ˻ǃå Ǒǆ̇ ƙ Ǒ˯ǃå úå˗ǋǙå ɖ˻ǀ˲ƙ ˤƛ ˥ǆā ˣǄǌ˯˴˸ǃå .ƪåï˗ǃå ˕Ƽ˗ǋ Ǐǃã Ɨ
 ˙ƛá ƗƼ̇ ƶǆ Ɠǀ ƪ ƗḪ̇ Ƭ úå˗ǋá ɖ˻ǀ˲ƙā ˣǄǌ˯˴˸ǃå ü˦Ǆƪ ǏǄƵ Ɨ ʿɂ˦˴˯ǃå èƓ ˱ ƙå̇ ˯ƪǗå

Üçíā˗˲˸ǃå ýǚƺǄǃ.  ɖ˻ǀ˲ƙā Ɲ˯˹˸ǃå ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ í˦ƞā Ɨƪåï˗ǃå ˕ư̇ ˯Ƽå
 ˙ƶ˴ǃå ˥˻ƕ Ɨ ƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ Ɠ˸Ḫ Üçíā˗˲˸ǃå ýǚƺǄǃ Ɠǀ ƪ ƗḪ̇ Ƭ úå˗ǋá

˗˲˸ǃå ýǚƺǄǃ Ɠǀ ƪ ƗḪ̇ Ƭ úå˗ǋá ɖ˻ǀ˲ƙā ƗƑƓ˶ơã ƗǃǙí èåî ƗƿǚƵ ̠ƞ˦ƙ ĄƓ˷Ȼå Ü çíā
 ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ ˣǃ˘Ḫ Üçíā˗˲˸ǃå ýǚƺǄǃ Ɠǀ ƪ ƗḪ̇ Ƭ úå˗ǋá ɖ˻ǀ˲ƙā ƴɂð˦˯ǃå ˥˻ƕ
 ƗƿǚƵ ˗ƞ˦ƙ ˣǃ˘Ḫ "çíā˗˲˸ǃå ýǚƺǄǃ Ɠǀ ƪ ƗḪ̇ Ƭ úå˗ǋá ɖ˻ǀ˲ƙā Ɲɂā˙˯ǃå ˥˻ƕ Ɨ ƑƓ˶ơã

 ˙ƶ˴ǃå ÜƝ˯˹˸ǃå )Ɨ ʿɂ˦˴˯ǃå èƓ ˱ ƙå̇ ˯ƪǙå ˥˻ƕ Ɨ ƑƓ˶ơå ƗǃǙí èåîɂð˦˯ǃå Ü (Ɲɂā˙˯ǃå Ü ƴ
ˣǄǌ˯˴˸ǃå ü˦Ǆƪā.  ïƓ˟Ǚå ô̇ Ƶ ˗ƶɁā ÜǑǄ˻Ǆ˲˯ǃå ǑƽƮ˦ǃå Ɲǌ˹˸ǃå Ɨƪåï˗ǃå ˕ǆ˗˳˯ƪå

 ɏí̇˟ ɉƓƙïå í˦ƞā :ƗƙǓå ƝƑƓ˯˹ǃå Ǐǃã Ɨƪåï̠ǃå ̞ǄƮ˦ƙ Ɨǈå̠˸˻ǃå Ɨƪåï̠ǃå ßå̇ƞɀā ɏ̇ˢ˹ǃå
 Ɠ˸Ḫ .çíā̠˲ ǃ˸å ýǚƺǄǃ Ɠǀƪ ƗḪ̇Ƭ úå̠ǋá ɖ˻ǀ˲ƙā ƴɂð˦˯ǃå ˥˻ƕ ɏ˦ƿè˙ǌˡá ˯ǈ Ɨƪåï˗ǃå ƝƑƓ



 

 

у 

 ĄƓ˷Ȼá Üçíā̠˲ ǃ˸å ýǚƺǄǃ Ɠǀƪ ƗḪ̇Ƭ úå̠ǋá ɖ˻ǀ˲ƙā Ɲɂā̇˯ǃå ˥˻ƕ ɏ˦ƿ ɏí̇˟  ɉƓƙïå í˦ƞā
 ƗḪ̇˵ Ⱥ xǄǌ˯˴ ǃ˸å ü˦Ǆƪā ƴɂð˦˯ǃå ˥ƕ˻ ɏ˦ƿ ɏí̇˟  ɉƓƙïå í˦ƞā Ɨƪåï̠ǃå ƝƑƓ˯ǈ ̞ ư˲āá

çíā˗˲˸ǃå ýǚƺǄǃ Ɠǀ ƪ. 
:ƕƾȸƑ˲ǁä çƑƨäî˕ǁä ǍǂƳ ɔ˹ǂƴ˭ǁä 

 Ɨƪåï˗ǃå ÷˦ ư˦˸Ⱥ ƗǀǄƶ˯˸ǃåā ƗǀȺƓ˴ǃå èƓƪåï˗ǃå ǏǄƵ ÷ǚ˟Ǚå ýǚƤ ˥ǆ ̟ơƓǃå Ɏ̇ǒ  á ˔Ǆƹ
˙ƛá ˥Ƶ Ʉ˵ḧǃå Ǐǃã ˕Ƽ˗ǋ èƓƪåï˗ǃå  Ǒǀɂ˦˴˯ǃå Ɲɂ̊ ˸ǃå ˙ƮƓ˹Ƶ ɖ˻ǀ˲ƙ ǑƼưï ˣǄǌ˯˴˸ǃå Ɠ

ˣǄǌ˯˴˸ǃå Ɠưï ǑƼ ƴɂð˦˯ǃå Ɨ ˸ǋá èƓƪåï˗ǃå ˥ǆ ɏá ýāƓ˹˯ƙ ˤǃā. 
 ǑǄ˻Ǆ˲˯ǃå ǑƽƮ˦ǃå Ɲǌ˹˸ǃå þ˗˳˯ƪå Ɠǌ˸ˢƶ˸Ƽ Ɨǆ˗˳˯˴˸ǃå Ɨ ˱ǌ˹˸ǃå ǑƼ èƓƪåï˗ǃå ˕Ƶ˦˹ƙ

 çåíá ǏǄƵ íƓ˸˯ƵǙƓȺƗǈƓ ˯ƪǙå  .ƗǄƕƓǀ˸ǃå āá 
 ǑǄƮǕå ƴ˸˯˱˸ǃå ǏǄƵ èƓƪåï˗ǃå ˞ƶȺ è˗˸˯Ƶå ˗ǀƼ ƗǀȺƓ˴ǃå èƓƪåï˗ǃå èƓƶ˸˯˱ǆ ˕˹ǒƓ ƙ

ơ ˥ǆ èƓ˹˻ƶǃå ˕ƽǄ˯Ƥå Ɠ˸Ḫ Ǌƙïā˙˷ǃ āá ǉ̇ ƺ˶ǃ Ɠǆã Ɨƪåï˗Ǆǃ ƴ˸˯˱˸Ḫ ǊǄǂǃå ˖˻ Ɨ˭ƽ
 .Ɨƪåïí ɆḪ ú˗ǋ ˔˴ơ ƗƼ˗ǌ˯˴˸ǃå 

 ɖ˻ˮˠƙ çïā˙ư ǏǄƵ ƗǀȺƓ˴ǃå èƓƪåï˗ǃå ˕ƶ˸ƞáƗ ʿɂ˦˴˯ǃå èƓ ˱ ƙå̇ ˯ƪǙå Ƽ ƴ ˸ƞ Ǒ
 èƉ˵˹˸ǃåˣǄǌ˯˴˸ǃå Ɠưï ɖ˻ǀ˲˯ǃ  çïā˙˷Ⱥ ˕Ʈāáā Ǆǌ˯˴˸ǃå ü˦Ǆƪ Ɨƪåï˗ƕ þƓ˸˯ǋǙå ˣ

 çíƓɂð Ɇƞå ˥ǆ ˣǃîā èƓ˱˯˹˸ǃå ˥ǆ ƗƽǄ˯˳˸ǃå ˣǄǌ˯˴˸ǃå èƓƞƓ ˯ơå Ɨ ˮǄƙ ɆƵ Ɇ˸ƶǃåā
ǃå ɖ˻ǀ˲˯ǃ èƓƶ ˮ˸úå˗ǋǕå Ü ā Ɨ ˮǄƙā ˥˻ḧǄǌ˯˴˸ǃå èƓƞƓ ˯ơå Ɨ ˠƺƙˤǌƙåāíá å ˙Ƽ˦˯ǃ ƗƽǄ˯˳˸ǃ

 þƓ˸˯ǋǙå Ü˙ƪǚǃ ƗƽǄ˯˳˸ǃå èƓǆ̊ Ǆ˯˴ǆ Ɇ˰ǆ ƗƑ̊ ˱˯ǃå ˙˱˯ǆ ǑƼ çí˦ƞ˦ǆ ˙˻ƺǃå ƴǄ˴ǃå ˞ƶȺ
èƓ˱˯˹˸ǃå ƗǄ˻ɜ˵ƙ ƴɂ˦˹˯ƕ .˖ơƓ ǃå Ɨƪåïí ƴǆ ɖƽ˯ǒ Ɠǆ å˘ǋā 

ƗǀȺƓ˴ǃå èƓƪåï˗ǃå ˥Ƶ Ɨƪåï˗ǃå ˘ǋ è̊ ˻˸ƙ  Ʉ˵ḧǄǃ ˕ƶƪ Ɠǌǈá ǑƼ  ïāí ˥Ƶɂð˦ƙùùù í˦ƿ˦ǃå ƴ
ǑƼ ưïùùùˣǄǌ˯˴˸ǃå Ɠ  úå˗ǋá ɖ˻ǀ˲ƙā Ɨǌ˱ǃå ƓǋïƓ ˯ƵƓȺ ˥ǒ˗ƶ˯ǃåā ƗƿƓˠǃå çïåðāå Ɨ ˴ Ƒ̇ ǃ

 ˤȻ˗ǀƙ Ǐǃã Ɨƪåï˗ǃå ˕ƶƪ ˖˻ơ Üÿåí˦˴ǃå ǑƼ ƗƿƓˠǃå ƴɂð˦ƙ ˥Ƶ Ɨǃā˓˴˸ǃåƮ˦˯ǃå èƓ
.í˦ƿ˦ǃå ƴɂð˦ƙ ƗǄɜ˵ǆ ƗǄƞƓƶ˸ǃ ƗƿƓˠǃå çïåðā ǑƼ èåïå̇ ǀǃå ɏ˘˳˯˸ǃ  āǃåƞ ǏǄƵ ú̇ ƶ˯ ˔ǈå˦
Ɠǌ˯˱ǃƓƶ˸Ⱥ Ɨ Ʈ˦˯ǃåā ƗƿƓˠǃå çïåð˦ƕ í˦ƿ˦ǃå ƴɂð˦ƙ ǑƼ ï˦˶ǀǃå. 



 

 

ф 

 ˕ǃāƓ˹ƙ ƓǌǈƋȺ ƗǀȺƓ˴ǃå èƓƪåï˗ǃå ˥Ƶ Ɨƪåï˗ǃå ǉ˘ǋ è̊ ˻˸ƙ Ɠ˸ǂ Ɨƛǚƛ íƓƶȺá˯ƪǙ ƴɂð˦˯ǃå Ɨ ˱ ƙå̇
 ˕Ǆ˰˸ƙ  ) ǑƼƗƽǄḧ˯ǃå Ü  Ü˕ƿ˦ǃåç̇ Ƽ˦ǃå ƓǌǃāƓ˹ƙ Ǐǃã ƗƼƓưǙƓȺ (ƗƶɁïå  íƓƶȺåǃƓư̇  ˣǄǌ˯˴˸ǃå
ǑƼ ƗǄ˰˸˯ǆ )Ɨ ˶˳˵ǃå èƓƿǚƶǃå ÜÿƓǆǕåā Ɨǀ˰ǃå ÜƗȺƓ˱˯ƪǙå ÜƗ ʹƿå˦ǃå ÜƗƪ˦˸Ǆ˸ǃå ç̇ ǋƓˢ˸ǃå( 

. 
ǏǆƑˮǁä îˤ˰˶ǁä: Ʋɀïʕǂ˭ǁ ɍ̠ˠ˷ǁä îƑ̋Ǖä 
 ýʕǊƻǄ :ĆǗĀàƲɀïˤ˭ǁä  

 Ɇ˸˵ ǃ ˗˯˸Ȼ ˥ḧǃā ˥ɂ̊ ˳˯ǃå āå ɖɂ˦˴˯ǃå çïåíƎȺ  ɊǀƼ åï˦˶˲ǆ Ɠ˟Ɠ˵ǈ ˙ˮ˯ƶȻ Ǚ ƴɂð˦˯ǃå
Ɠ Ǆ˸Ƶɀā ˥ǆ ˥˻Ƶð˦˸ǃå Ǒǃå ƴǄ˴ǃå ýƓ˶Ȼã èǏǃ ǆƋƙā ɖ˟Ɠ˹˸ǃå ɄǄ˯˳ǆḧǃƓȺ Ɠǌǃ˦Ʈā ˥˻ èƓ ˸

Ǖåā ƗɁ˦Ǆˠ˸ǃå å̆ǋ ˃ɂïƓƶƙ ̞Ƶ˦˹ƙ ̠ƿā ƗƼ̠ǌ˯˴ ǃ˸å û˦ ǃ˴å ǑƼ ˥ḧ˻Ǆǌ˯˴ Ǆ˸ǃ ƗƪƓ˹˸ǃå ÷Ɠưā
 ˥˻˰ơƓ ǃå ˔˴ơ ɉƓ˵˹ǃåÜ Ɠǌ˹ǆ ˞ ƶǃå Ǐǃå û̇ˠ˯˹ƪā æƓ˯ḧǃåāȺ ˗˶ǀȻ ƴɂð˦˯ǃƓƼ Ɨ Ǆ˸Ƶ: Ǌ

ã Ɏ̇˯˵˸ǃå āå ǏƑƓǌ˹ǃå xǄǌ˯˴ ǃ˸å Ǒǃå(èƓǆ̠˳ ǃåā ƴǄ˴ǃå) èƓ˱˯˹˸ǃå ýƓ˶ȻåǏƵƓ˹˶ǃ  ˣǃîā
Ǖå èƓƵ˦˸˱ǆ ɖɂ̇ ˟ ˥Ƶ Ɨ ǈƓǆ̊ ǃå ƴƼƓ˹˸ǃå ɖǄƤ Ɠǌǀɂ̇ ˟ ˥Ƶ ˤ˯ǒ Ǐ˯ǃå èƓ˴ƪ˓˸ǃåā íå̇ Ƽ
ƴǄ˴Ǆǃ ƗɂðƓ ˲ǃåā Ɨ ǈƓɜ˸ǃåāÜǚƶǆ) Üɖ˻Ƽ˦ƙ  ā2005þóÜ24 (. 

ã èƓ Ǆ˸Ƶ Ǌǈáǆ˗˳ǃåā ƴǄ˴ǃå æƓ ˴ǈɀā óƓ˳ƬǕåā èƓ˸ˢ˹˸ǃå Ɠǌ˻Ƽ üïƓ˵ƙ Ǐ˯ǃå èƓǈ ƓǌǃƓǀ˯
 ˣǄǌ˯˴˸ǃå Ǐǃå Ɨ˱˯˹˸ǃå Ɨ˴ƪ˓˸ǃå ˥ǆ  ) ÜǑƑƓˠǃåÜÿā̇Ƥåā2007þ óÜ55(.  

:ăƑǆƑƙ ýˤǊƻǄ ìˤƽˤǁä ƕ ˶ǉàĀ :  

 ǏǄƵ Ɇ˸ƶƙ çíƓǆ ˦ǋ í˦ƿ˦ǃåíå˗ǆǙå ÜƗƶƼƓ˹ǃå Ɨɂïå̇ ˲ǃå ƗƿƓˠǃƓȺ  ǏƼ ƗƿƓˠǃå ǉ˘ǋ þ˗˳˯˴ƙā
ÜßƓɁ̇ ǌḧǃå ˗˻ǃ˦ƙ ǏƼ þ˗˳˯˴ƙ ǏǌƼ Ɨ ƙƓ ˲ǃå èǙƓ˱˸ǃå ˥ǆ ˗ǒ˗ƶǃå ƙÜ þƓƶˠǃå Ǐǌ˟ ˣɂ̇ ˲

 çïƓ ˴ǃå ü̇ ˲ǆ Ɇ˰ǆÜ ƗƽǄ˯˳˸ǃå èƓḪ̇ ˲˸ǃå ĄƓ˷Ȼá ̠ɂ̇˯ˮǃåā Ɨ˭Ƽ̠˯ǃå ǏƼāÜ ïƓɣǀǃåā  
(Williams ,C.(2007)., p.400) 

 þå˗˳˯ƪɀā ƗƵƓ˹Ʈ ǏƼ ɆƤ˗ǒ Ǌǈ˦Ḫ ǏƼ í˦ƿ˦Ǆǃ ƗȻíƓ˶˯ƿǗå Ɨ ˸ǋǕå Ɇ˰˸˯ƙ96% ßƓ ƬǕå ˥ǆ
 Ɨ ǈā˙˯ḧǃǗå ç̊ ǌƞǙåÜ ƗɂāíǙåÜ ˣ ˯ƪǚˮǃå ƗƵƓ˹Ʈ ǏƼ þ˗˳˯˴Ȼ ˖˻ơ Ɠ ǆ˦ǒ Ɠǌǆ˗˳˯˴ǈ Ǐ˯ǃå
 ó˙Ƽ ˥ǆ ˙˻˰ḧǃå ˙Ƽ˦ǒ Ǌǈå Ɠ˸Ḫ Ɠǋ̇ ˻ƹā Ǒ˴ ˟Ɠ˹ƺ˸ǃå ˙ɂ˦˶˯ǃå ç̊ ǌƞå Ɇ˰ǆÜƗ ˮˠǃå ç̊ ǌƞǙåāÜ

ƵƓ˹˶ǃå ǉ˘ǋ ǏƼ Ɇ˸ƶǃå Ɨ˱ƙƓ˹ǃå èå˗ƑƓƶǃåā ˔Ƒå̇ ˷ǃå ɖɂ̇ ˟ ˥Ƶ ýā˗ǃå Ɨ ǈå̊ ˻ǆ ƴƼ̇ ɂāÜ èƓ



 

 

мл 

 ñïå˗ǆ ˥ǆ ýā˗Ǆǃ Ɨ ˯˲˯ǃå Ɨ ˹ˮǃå ˥˻˴˲ƙā ˤƵ˗ǃ Ɨ ǈå̊ ˻˸ǃå ǉ˘ǋ þ˗˳˯˴ƙāÜ èåíå̇ ǒǗå ˥ǆ
 Ɠǋ̇˻ƹā ɍïå˦ɣǃå èƓǆ̠Ƥā û̇ ā˟. 

 ăƑˮǁƑƙ :ƕ ˶ǉà :Ʋɀïˤ˭ǁä 

 ˙ǌˢƙƗ ˸ǋá ǏǄǒ Ɠǆ ýǚƤ ˥ǆ ƴɂð˦˯ǃå)ÜǑˮƹ̊ ǃå 2010þóÜ264 (: 
1. ɖǀ˲Ȼ ƴɂð˦˯ǃå Ɠɜǆā Ɨ ǈƓǆð ƴƼƓ˹ǆ Ɨ ǈǊɂðƓ ơā ã ëƓ˱ǈ ǏǄƵ ˙ƛ˓ǒ å˘ǋāƙå̇ ˯ƪ ƗḪ̇ ˵ǃå èƓ ˱

 Ɏ˦˯˴ǆāƓǌơƓɁïá. 
2. å Ɨ ʹ˶ǃå þƓǌ˸ǃå ˥ǆ ƴɂð˦˯ǃþƓǆá Ǘå çïåíǑƼ  Ɨ˴ƪ˓˸ǃåǊǈǕ  þƓˢǈǑɜ ǆƓ˹ǒí ƺ˯ǆÜ˙˻ 

 ɏ˦ơ˻Ü  ÿ̇ǆ. 
ÿå ˗˱ǈ ˣǃ˘ǂ Ǘå ïåāíǕå ýǚƤ ˥ǆ ǏǄ˱˯ƙ ƴɂð˦˯ǃå Ɨ ˸ǋå˴˹ǃƓȺ ƓǌˮƶǄǒ Ǐ˯ǃå Ɨ ƕƓ˱Ȼ Ɇḧǃ Ɨ

 ˥ǆ: ǏƼ ƗǄ˰˸˯˸ǃåā ˣǄǌ˯˴˸ǃå āå Ɲ˯˹˸ǃå 
à. : ˡǂǊ˭˲˶ǂǁ ƕ ˲˷ǁƑȸƼ̇ ˶ƙ ˕˲ƙ ƴ˷ɂā Ǌ˯ˮƹï ǏˮǄǒ Ǌǈå èƓ˱˯˹˸ǃå ǊáƓ˸˹ǒ ÜƓ ǃƓƹā ÿƓḪ 

ɏƓɁā ÜƓǌ˻ǃå ǊƞƓ˯˲Ȼ ˦ǋ ˕ƿā ˸Ḫ Ǌƶ˷Ȼ Ɠ ĄƓ˷Ȼá Ǘå ɆǂƓ˵˸ǃå ˥Ƶ å˗˻ƶȺƗ ƞƓ˯ǈ  ǊɁ̇ ǀɂā
ɊǀƼ Ɲ˯˹˸ǃƓȺ)ç̊ ɂ˦ǆ ˥ƕÜ2013þ óÜ85 (. 

æ. ƛ˭˷˶ǂǁ ƕ ˲˷ǁƑȸ å ƴɂð˦˯ǃå ɖǀ˲Ȼ: ˤ ˢ˹˯ǃǗå Ɨ Ǆ˸Ƶ ǏƼƠ˸˴Ȼ Ǌǈå ˖˻ơÜ êƓ˯ǈ  ˙˻Ƽ˦˯ƕ
 èƓ Ǆˠǃåā ˥ɂ̊ ˳˯ǃå Ɨ Ǆ˸Ƶ ýǚƤ ˥ǆ ˣǃîā Ɨ˹˴ǃå ɆǆƓḪ ýǚƤ ƗǄƮå˦˯ǆ Ɨƽ˶Ⱥ èƓ˱˯˹˸ǃå
 Ɇ˻Ǆǀ˯ǃå ǏƼ ˤǋƓ˴Ȼ ˦ǌƼÜ Ǌ˹ǆā ɖ˟Ɠ˹ǆ ç˗Ƶ Ǐǃå ǊƙƓ˱˯˹ǆ æƓ ˴ǈƓȺ Ơ˸˴Ȼ Ɠ˸Ḫ Ɨǀ ˴˸ǃå

˥ɂ̊ ˳˯ǃå ˃ ǃƓḧƙ ˥ǆ)ÜǑƑƓˠǃå Üÿā̇Ƥåā2007þ óÜ254(.  
  



 

 

мм 

 ăƑƴȸäî: à:Ʋɀïˤ˭ǁä ùä˕ǉ 
 Ɇǌ˴ǃå ˥ǆ ˛ ǃā ˗ǒ˗˲ƙúå˗ǋá  úå˗ǋǕå āå Ɨ˴ƪ˓˸Ǆǃ ƗǆƓƶǃå úå˗ǋǕå ˥Ƶ ý̊ ƶ˸Ⱥ ƴɂð˦˯ǃå

Ǖå Ɨ˴ƪ˓˸ǃå í˗˲ƙ Ɠǆ åïíƓ˹ƼÜ ë̇ ˯ǀ˸ǃå Ǒǀɂ˦˴˯ǃå ƝǆƓǈ̇ ˮǄǃ Ɨ ƪƓƪƓǌƼå˗ǋá  ˦ ˯ǃå ƗǄ˶ƽ˹ǆ Ɨ ʹɂð
Ǖå ǉ̆ǋ ÿ˦ḧƙ ̠ƿ xǃî ƴǆā Ɏ̇ƤǕå úå̠ǋǕå ƗʿȺ ˥Ƶ ˞ƶȺ ǏƼ çí˗˲ǆā Ɨ˲ưåā úå˗ǋ

 ˥Ƶ ˖˲ ƙ Ǐ˯ǃå Ɨ˸ƑƓǀǃå èƓ˴ƪ˓˸ǃåûå˦ƪá  ˤǋå ÿƓƼ Ɠǆ˦˸Ƶā ƓǌƶǄ˴ǃ ç˗ǒ˗ƞúå˗ǋá å ɉƓ˵˹ǃ
ǏǄǒ Ɠǆ Ǒƶɂð˦˯ǃå)ÜƗ ˠƵ  1993þ óÜ232 ( ɖɂ̇˟  ˥Ƶ èƓ˱˯˹˸ǃå û˦ƪ ƴƪ˦ƙā ̇ɂ˦ɣƙ:
 Ǐǃå ƓǌǄ˻Ʈ˦ƙûå˦ƪá Ɠǌ˻Ƽ Ɠǌ˸Ȼ˗ǀƙ Ɨ˴ƪ˓˸Ǆǃ ɖˮ˴Ȼ ˤǃ ç˗ǒ˗ƞ. ˓ ˸ǃå Ɨ˶ơ ˥˻˴˲ƙ ˥ǆ Ɨ˴ƪ
 û˦ ǃ˴å Ɠ˸ǆÜ ˥˻Ƶð˦˸ǃå í˗Ƶ çíƓɂ̊ ƕ ƓǌǆƓ ʿḪ ƴɂð˦˯ǃå èå˦˹ƿ ɖɂ̇ ˟ ˥Ƶ Ǌƶǆ ɆǆƓƶ˯ƙ Ɏ˘ǃå

å èƓǆ˗˳ǃåā ƴǄ˴ǃå ɖƼ˗ƙ çíƓɂð Ǐǃå Ɏí˓ǒǗå ˥ǆ ̇ ǂˮå Ɨƞïí ɖ˻ǀ˲ƙā û˦ ǃ˴å Ǐǃ˵˯ǈ ïƓ
Ɨ˴ƪ˓˸Ǆǃ. 

ƙ ɆǆƓḧ˯ǆ ɉƓ˵ǈ ƴɂð˦˯ǃå ÿǙ ƴɂð˦˯ǃå çßƓƽḪ ƴƼï ýǚƤ ˥ǆ ɖƼ˗˯ǊƑå̊ ƞá  ā íïå˦˸ǃå íå̇ ƼǕå
ǕåāÜå èƓǆ˦Ǆƶ˸ǃåā ïƓḧƼ ǏǃþƓǆǕå  ɖɂ̇ ˟ ˥Ƶ ˣǄǌ˯˴˸ǃå Ɠưï ɖ˻ǀ˲˯ǃ ˣǃîā ɄǄ˳ǃå Ǐǃåā

ǚ˸ǃå ÿƓɜ˸ǃå ǏƼ Ǌǃ Ɨǆ˗˳ǃå āå ƗƶǄ˴ǃå Ɇ˻Ʈ˦ƙƓɁā ˥˻ˮƪƓ˹˸ǃå ˕ƿ˦ǃåā Ɇɜ˵ǃƓɁā ˤƑƿ ƗƽǄḧƙ Ɇ
 Ɨ˹ɜ˸ǆ. 
 :ăƑ˲ǄƑƢƲɀïˤ˭ǁä ìƑƴȸä  

ǑƙǓå ýǚƤ ˥ǆ ƓǌǃāƓ˹ƙ ˤ˯ǒ )Üï˦˸˷ǃå  Ü˜ȻƓƵā2005þ Ü ó ó 101-102(: 
1ƕƻǂḥ˭ǁä. : èåï˦Ƽāā ƗǄ˶ǃå èåî èƓ˱˯˹˸ǃåā ˥˻˴ƼƓ˹˸Ǆǃ Ɨ ˴˹ǃƓȺ ƗƽǄḧǃå ôƓƽ˳ǈå ˥Ƶ ˙ˮƶƙ 

Üˤ˱˲ǃå ã Ɨ ˱ ƙå̇ ˯ƪǗå ǉ˘ǋ ˔Ǆˠ˯ƙā Ɇɜ˵Ⱥ ˃ ǃƓḧ˯ǃå Ɨ ʾå̇ ǆā Ɇ˸ƶǃå ǏǄƵ Ʉ˰ɜǆ úå̇ Ƭ
Ü˃ ǃƓḧ˯ǃå Ɨ ʾå̇ ˸Ⱥ ɖǄƶ˯ƙ ƗǄ˶ƽǆā ç̇ ˸˯˴ǆ ˙ɂïƓǀƙ Ɇ˸Ƶā ɖ˻ƿí ï˦ˠ˯ǃå å˘ǋ ƴǆā ˕˲ Ʈá 

˹˸ǃå Ɇˡ ǏƼ ƗƽǄḧ˯ǃå ˞ ʽ˳˯ǃ ˙ˮǂå ƗƞƓ˲ǃå Ơ Ʈå ƠɁ̇ ǃå ˜ǆƓǋ ÿǙā Ɨɂ˦ǀǃå Ɨ˴ƼƓ
ɆƿåÜɏíƓ ʹǃå) Ɇɂ˦ˠǃåā2013(þ. 
 ˙˻˵Ȼ ɏāå̊ƶǃå ã ÿå Ǐǃåƶǃå çïåí ɄǄḪ ˞ ʽ˳ƙ Ǐǃå Ǐƶ˴ƙ èƓ Ǆ˸êƓ˯ǈǗå Ⱥ ƗǈïƓǀǆÜ˥˻˴ƼƓ˹˸ǃƓ 

 û˦ ǃ˴å ǏƼ èƓ˱˯˹˸Ǆǃ Ɨ˴ƼƓ˹˯ǃå ç̊˸˻ǃå ˥ǆ ð̊ƶƙ Ɨ˴ƼƓ˹ƙ ïƓƶƪå Ǐǃå ý˦Ʈ˦ǃåā)Üɏāå̊ƶǃå  
2006 (þ.   



 

 

мн 

 Ɨ˸ǌ˸ǃå Ɇǆå˦ƶǃå ˥ǆ ˙ˮ˯ƶƙã ˗˹Ƶ èƓƪåï˗ǃå ˥ǆ ˙˻˰ḧǃå ˗Ḫ˓ƙāÜ Ɨ ƪƓ˹˸ǃå ƴɂð˦˯ǃå çƓ˹ƿ ïƓ ˯Ƥ
 ˔Ǆˠ˯ƙ çƓ˹ǀǃå ǉ˘ǋ ÿå Ǐǃå ƴƞåï å˘ǋā ç̇ ˻ˮḪ èƓǀƽǈ Ɠǌ˹Ƶ ˤ˱˹ƙ ç̇ ƬƓ ˸ǃå Ɨ ʹɂð˦˯ǃå çƓ˹ǀǃå ÿå

 ˔ɂï˗ƙ ˥ǆ Ǌǈ˦ƞƓ˯˲Ȼ Ɠǆā ƴ ˮǃå ýƓƞï ˥ǆ ƓǆƓǋ åí˗ƵɆ˻ǋƋƙā Ǚ å˘ǋāÜ ǃ ÿ˦ḧƙ ÿå ƴ˹˸Ȼ Ɠǌ
 ˥ǆ ˔ƪƓ˹˸ǃå í˗ƶǃå ˙˻Ƽ˦ƙ ˥ǆ èåï˗ƿǃå ýƓƞïƴɂð˦˯ǃå çƓ˹ǀǃ ƓǌǄɂ˦ˠƙ ˗˹Ƶ ƴ ˮ  

Ü˥ɂ̊ ˳˯ǃåÜɆǀ˹ǃå èƓǀƽǈ ƴɂð˦˯ǃå ƗƽǄḧƙ Ǐǃå úƓ˷Ȼ Ɠ˸ǂ Üÿā̊˳ ǃ˸å ǏǄƵ ƗȺƓƿ̇ǃå åÜ ˥˻ǆƓ˯ǃ 
ï˦ƞá  ƴɂð˦˯ǃå Ɨ˸ǌǆ ˤǌǃ ˥ǒ˘ǃå ýƓ˸ƶǃåúå̇ ƬǗåā  Ɠǌ˻ǄƵ.Ɠǋ̇ ˻ƹā 

:Ǐǃå ƴɂð˦˯ǃå ˃ ǃƓḧƙ ˤ ˴ǀƙ ˥ɜ˸Ȼ ƗǆƓƵ Ɨƽ˶Ɂā 
á. :ç̇ ƬƓ ǆ Ɨ ʹɂð˦ƙ ˃ ǃƓḧƙ ǃå ˃ ǃƓḧ˯ǃå ˤ˷ƙāƵ ƗȺƓƿ̇ ǃå ˥ɂ̊ ˳˯ǃåā Ɇǀ˹ǃƓȺ ƗǀǄƶ˯˸ ǏǄ

 ÿā̊˳ ǃ˸å.Ɠǋ̇ ˻ƹā ˥˻ǆƋ˯ǃåā 
æ.  ó˙ƽǃå ˞ƶ ǃ Ɨ˴ƪ˓˸ǃå ÿå˗ǀƼ ˗˹Ƶ ˃ ǃƓḧ˯ǃå ǉ˘ǋ Ɲ˯˹ƙā: ç̇ ƬƓ ǆ ˙˻ƹ Ɨ ʹɂð˦ƙ ˃ ǃƓḧƙ

 Ɨ ʹ ˮǃåßƓƺǃƎḪ  ˕ƿ˦ǃå ǏƼ ê˦ ˯˹˸ǃå ˥˲Ƭ ǏƼ ˙ƤƋ˯ǃåÜ èƓ ˮǄˠǃå ˞ƶȺ˹˸ǃå.Ɠǋ̇ ˻ƹā ˔ƪƓ 
2. ˓ƽˤǁä: 

 ǏƼāÜ ˥ǆ̊ ǃå ˥ǆ í˗˲ǆ ïå˗ǀǆ ˦ǋ ˕ƿ˦ǃåƕ˻ ƴƿå˦ǃå ̠˲ǃå ˦ǋ Ɏ̇Ƥå èå̠ǀ˯ƶǆǋå˗ơå ˥ɂ̇ ǆå ˥ Ɠ˸
Ǔ ǊȺ þ˦Ǆƶǆ ˙ƤǓåāÜ ɖƕƓƪ þ˦Ǆƶǆɖơ.: 

(Dadzie,K. and others . 2017p p 234-256) 
.à ˓ƽˤǁä ˢ ˠ˷ƗǈƳäˤǆàĀ: 

 ˤ˱ơ ÿåýǚƺ˯ƪå  Ɏ˗ǆāÜ ˕ƿ˦ǃåçíƓƽ˯ƪǙå å ˤǋå ˥ǆ ˙ˮ˯ƶƙ Ǌ˹ǆƮƓƽǃåā ƗƿïƓƽǃå èƓǆǚƶǃ ƗǄ
Ǖåā Ɨ˲ƞƓ˹ǃå Ɨǆ˗ǀ˯˸ǃå ˤǆǕå ˥˻ƕÜƗƽǄ˳˯˸ǃå ˤǆ Ḫ ˦ǋāǕå ˥˻ƕ ɆƮƓƽǃå Ɋ˳ǃå ˣǃ˘ óƓ˳Ƭ

åǕå ÿƓƼ ˣǃ˘Ḫā ˥˻ǒíƓƶǃåā ˥˻˲ƞƓ˹ǃ þƓȻå ƗǆƓǋïƓǋíðå Ɠ˶˯ǈåā˸ƞ ǏƼ ˤǃƓƶǄǃ ˕Ɂ̇ ư Ɠǋï ƴ
Ǖå ÷āïåǄ˰ǆǗå ˥˴ơā ˕ƿ˦ǃå ǏǄƵ ƗˢƼƓ˲˸ǃå ǏƼ ƗǊ˹ǆ çíƓƽ˯ƪ  ā Ü ç˗ǒ˗Ƶ ˗Ƒå˦Ƽ ˕ƿ˦ǃå ˤ ˢ˹˯ǃ

 ˙ǌˢȻƓǆ Ɠǌ˹ǆā ç̇ ƬƓ ǆ ˙ǌˢȻƓǆ Ɠǌ˹ǆ Ɇɂ˦ˠǃå Ɏ˗˸ǃå ǏǄƵÜ˗˻ƶ ǃå Ǘå ǏǄƶƼ Ɇ˱ƶ˯˴Ȼ Ǚå ÿƓ˴ǈ
Ɏ˗ˮ˻ǃ èå̇ ˸˰ǃå ǉ˘ǋ ˥ǆā ƗǃƓ˲ǆ Ǚ ƗǆíƓƿ ǏǌƼ ˕ƿ˦ǃå ˤ ˢ˹ƙ èå̇ ˸ƛ  )ÜïƓɜȺ 2000 þÜ 
ó102(. 
.åˡǂǊ˭˲˶ǁä ƕ ˲˷ǁƑȸ ˓ƽˤǁä 



 

 

мо 

˕ƿ˦ǃå ˔ƪƓ˹˸ǃå ˕ƿ˦ǃƓɁā Ɨ ƪƓ˹˸ǃå Ɨ ˸ḧǃƓɁā ˔ƪƓ˹˸ǃå Ɲ˯˹˸ǃå ý˦Ʈā ÿƓ˸ư ˦ǋÜ   ā ĄƓ˷Ȼá 
ÜƗ ƪƓ˹˸ǃå Ɨǆ˗˳ǃå ƴǆ ˤ Ǆ˴˯ǃå ǏǄƵ çï˗ǀǃåā Ǆ˴ƙ ƗƵ̇ ƪ Ɏ˗ǆ ˛ɜƶƙ ˖˻ơ Ɨ ˹ǆð Ɨ ˷ƿ Ǐǋ ˤ

āå Ɲ˯˹˸ǃå Ɇ˻˸ƶǄǃ Ɨǆ˗˳ǃå)˥˴˲ǆÜ  ÿā̇ƤåāÜ2010 Üþó228(. 
ã ǏƼ ÿ˦ Ƽ˴Ɠ˹˸˯ǃå ɎïƓ˯ǒ ̟ ơ˻ƞ Ɲ˯˹ǆ ˤȻ˗ǀƙā ïƓḧ˯ƕå ɆḪ ˥˻ƕ ˕ƿ˦ǃå ïƓ˶˯Ƥ˗ Ɨǆ˗Ƥ āå ˗ǒ
ã ˕ƿā ýå̊ ˯Ƥã āå ç˗ǒ˗ƞ ˣǃî ˛ ǃÜ Ǌ ǄƵ ɖƽ˯˸ǃå ˕˻ƿ˦˯ǃå ǏƼ Ɲ˯˹˸ǃå ˤ Ǆ˴ƙā Ɲ˯˹˸ǃå êƓ˯ǈ

 ǏƼ Ɇƕ ɊǀƼˤǌƙƓƿāå ˔ƪƓ˹ƙā ˥ƑƓɁ̊ ǃå Ɠǋí˗˲Ȼ Ǐ˯ǃå èƓ˯˻ƿ˦˯ǃå . 
   (Kumar,R.,&Kumar,U. 2004, p p 30-31) 

 
ϼмϲвЮϜ ϨЮϝϪЮϜ: ШЯлϦЂвЮϜ ϝЎϼ 

à :ăǗĀýˤǊƻǄ ˡǂǊ˭˲˶ǁä ƑƮî 
 ï˦˲˸ǃå Ɠư̇ ǃå ˙ˮ˯ƶȻǑƪƓƪǕå Ǖå ˤˢƶǆ Ǌ ǄƵ ˚ḧƙ̇ ƙ Ɏ˘ǃåƗˠ˵ǈ ˯ǃå Ɨ ʿɂ˦˴˯ǃå Ǐƶ˴ƙ Ǐ

:Ǌǈå ǏǄƵ ú̇ ƶɂā ƓǌƵå˦ǈå úǚ˯Ƥå ǏǄƵ èƓḪ̇ ˵ǃå ɄǄ˯˳˸ǃ ëƓ˱˹ǃå ɖ˻ǀ˲˯ǃ 
 Ɇƶ˱Ȼ Ɏ˘ǃå ˦ǋ ˤ ˻ǀ˯ǃå å˘ǋāÜ ƗƶǄ˴ǃå ßå̇ Ƭ Ɨ Ǆ˸Ƶ ƴ ˯ǒ Ɏ˘ǃå ˤ ˻ǀ˯ǃåā ˣǄǌ˯˴˸ǃå ɆƶƼ íï ˦ǋ

í˦ƶȻ ÿå ǏƼ Ɨ ˹ǃå ˣǄǌ˯˴˸ǃå Ɏ˗ǃ Ǘåā ƗƶǄ˴ǃå ßå̇ ˵ǃ Ɨ ǈƓƛǚˮǀ˯˴ǆ Ɠǌ˹ǆ çíƓƽ˯ƪ)  ï˦˶˹ǆÜ 
Üÿā̇Ƥåā 2013 Ü ó131(. 

 ǉ˘ǋ ɖ˻ǀ˲ƙ ǏƼ Ɇ˵ƽǃå ÿåāÜ ˤǌƙƓƶƿ˦ƙā ˤǌƙƓƞƓơ ˕ǀǀơ Ɇǋā Ɠǆ ƗƶǄ˴ǃ ˥˻ḧǄǌ˯˴˸ǃå ˤ ˻ǀƙ
ƗƶǄ˴ǃå ǉ˘ǋ ˥Ƶ Ɠư̇ ǃå þ˗Ƶ Ǐǃå ˣǄǌ˯˴˸ǃå í˦ǀȻ èƓƶƿ˦˯ǃåā èƓƞƓ˲ǃå)ï˦˶˹ǆÜ ˲ǆ ˗˸

Üÿā̇Ƥåā2013 óÜ131(. 
 ƗǀȺƓ˴ǃå ˃ɂïƓƶ˯ǃå ýǚƤ ˥ǆ˙ǌˢȻ ɀā ï˦ƶƬ ˥Ƶ çïƓ ʸ Ɠư̇ ǃå ˙ˮƶȻ Ǐ˴ƽǈ ñƓ˴ơƵ ˥
ã ˗ƶȺ ˣǄǌ˯˴˸Ǆǃ Ɨ ˴ƽ˹ǃå ƗǃƓ˲ǃå ̇ ƞǕåā Ɇ˻˸ƶǃå èƓƶƿ˦ƙ ˥˻ƕ ƗǈïƓǀǆ ßå ßåíƶƽǃåǑǄ  āå Ɲ˯˹˸Ǆǃ

Ɨǆ˗˳ǃå. 
:ăƑǆƑƙ : ƑƮ˗ǁä ˛ƏƑ˴Ƣ 

 ǏƼ Ɨ˲ư˦˸ǃå éǚ˰ǃå ˝ƑƓ˶˳ǃå ýǚƤ ˥ǆ Ɠư̇ ǃå Ɨƶ ˮ˟ ǏǄƵ ú̇ ƶ˯ǃå ˥ɜ˸Ȼ
Ɇɜ˵ǃå)2/1ǑǃƓ˯ǃå (: 

ǁä)Ʉɚ˳1( 



 

 

мп 

ƑƮ̠ ǁä ˛ƏƑ˴Ƣ 
 

  
 
 
 
 
 
 

: ï˗˶˸ǃå ÜÿƓ˹Ƶ˦ ƕ ˥ǒ˗ǃå ï˦ǈ)Ü2007Ü(þ ƑƮî ǍǂƳ Ƒǉ̠ ƙäĀ çƑǄ˕˱ǁä æìˤƜ Ûˣ˹ḥǂǊ˭˲˶ǁä ƕƨäîì ƕ ǆä˕˹Ǆ ƕ˲ƨˑ˶ǁä Ǎƺ 
ƕ ƏƑ˷˹˶ǁä æ˕ɚ ɚ˲ǁÜ  èåï˦˵˹ǆ :˙Ƒå̊ ˱ǃåƗƶǆƓƞ ˗˸˲ǆ ÜƗǄ˻˴˸ǃå úƓ ư˦ƕó127 

Ɨ ǃƓ˯ǃå èǙƓ˲ǃƓȺ Ɠư̇ ǃå ˝ƑƓ˶Ƥ ï˦˶ƙ ˥ɜ˸Ȼ Ǌ ǄƵā)  ÜÿƓ˹Ƶ˦ƕ ˥ǒ˗ǃå ï˦ǈ Ü2007 Üþ
ó127(: 
1-:Ǐƙåî Ɠư̇ ǃå  ˥ɂ̇ ˶˹ƶȺ Ɠ˹ǋ Ɇ˻˸ƶǃå Ɠưï ɖǄƶ˯ǒ˥˻˻ƪƓƪá ǃå Ɏ˦˯˴ǆā Ɨƶˮ Ü˟ èƓƶƿ˦˯

˸ƶǄǃ Ɨ ˶˳˵ǃåǗåā Ɨǌƞ ˥ǆ Ɇ˻Ɨǆ˗ǀ˸ǃå èƓǆ˗˳Ǆǃ Ǐƙå˘ǃå üåïí  ç̇s Ƽ˹Ü Ɏ̇Ƥå Ɨǌƞ ˥ǆ
ç˗˻ơ˦ǃå ç̇ ˢ˹ǃå Ǐǋ Ɇ˻˸ƶǃå Ǘå ˥˻ƶȺ Ɠǋ˘Ƥå ˥ɜ˸Ȼ Ǐ˯ǃåư̇ ǃå ÷˦ ư˦ǆ ˝˳Ȼ Ɠ˸ ʼ ïƓ ˯ƵÜƓ 

ÜƗ ʸ˦ư˦ǆā Ɨ ʹƿå˦ƕ Ɲ˯˹˸ǃå çí˦ƞ ǏǄƵ ˤɜ˲Ȼ Ǚ Ɇ˻˸ƶǃƓƼ  Ɨǆ˗˳ǃå çí˦ƞ ǏǄƵ ˤɜ˲Ȼ ˦ǌƼ
ÜƗǆ˗˳ǃå ˥ǆ Ǌƶƿ˦˯ǒ Ɠǆ ýǚƤ ˥ǆ  ˥ǆ ˥ ơ˴å Ɨǆ̠ǀ˸ǃå Ɨǆ̠˳ ǃå ÿå Ɏ̇ǒ Ɏ̆ǃå Ɇ˻˸ƶǃƓƼ

˹˸ǃå èƓǆ˗˳ǃåå èƓǆ˗˳ǃå ˥ǆ çí˦ƞ Ɇƿå ƓǌǈƓȺ ˙Ƥà Ɇ˻˸Ƶ Ɠǋå̇ ǒÜ Ɨ˴ƼƓ ǏƼ çí˦ƞ˦˸ǃ
Ǘå Ɨ˸ǋá ̇ǌsƙ Ɠ˹ǋ ˥ǆāÜû˦ ǃ˴åçí˦˱ǃå) ǏǄƵ ˚Ḫ̇ ƙ Ǐ˯ǃå Ɨ ǄƤå˗ǃå ç̇ ˢ˹ǃå ˥ǆ ýƓǀ˯ǈ-

çí˦˱ǃå)ǏǄƵ ˗˸˯ƶƙ Ǐ˯ǃå Ɨ ƞïƓ˳ǃå ç̇ ˢ˹ǃå ǏǃåÜ(ƗǀȺƓˠ˸ǃå-ƙ Ǚ ÿå ˔˱Ȼ ƗḪ̇ ˵ǃƓƼÜ(Ɠư̇ ǃå þ˗ǀ
˗Ƥɀā çí˗˲ǆ ˙˻ǒƓƶǆā èƓƽƮå˦ǆ ɖƼā èƓǆ˹ƙ Ɠ˸ǈɆ˻˸ƶǃå ǊƞƓ˯˲ɂā Ǌƶƿ˦˯ǒ Ɠǆ ɖƼā Ɲ˯. 

ƗƮƓƤ ƗȻíƓǆ ˙ƮƓ˹Ƶ í˦ƞā çïā˙ư Ɠǌ˹Ƶ Ɲ˯˹ǒ Ɠư̇ Ǆǃ Ɨ ƙå˘ǃå Ɨ ƮƓ˳ǃå ÿå ǕƓȺ˵ǈƗˠ 
ǈ Ǐ˯ơÜ Ɨƪ˦˸Ǆǆ Ɨǆ˗˳Ǆǃ Ɨɂ˦˹ƶ˸ǃå ˙ƮƓ˹ƶǃå Ɇƶƞ ɎåÜ Ɨ ǆ˗˳ǃå Ɨ Ƒ̇ ǆ Ɨǆ˗˳ǃå çí˦ƞ Ɇƶ˱

ã Ɇƞå ˥ǆāÜɆ˻˸ƶǃå Ɏ˗ǃ Ǐƽ˳ǃå Ɠư̇ ǃå ïƓǌˡ 
2- ƗǃƓ˲Ⱥ Ɠ˹ǋ Ɠư̇ ǃå ɖǄƶ˯ǒ Ǚ:Ǐˮ˴ǈ Ɠư̇ ǃåǀȻ Ɇ˻˸Ƶ ɆḧƼ Ǐˮ˴ǈ ˙ǒ˗ǀ˯ƕ Ɠ˸ǈɀā ƗǀǄˠǆ þ˦

ǃå ˙˻ǒƓƶ˸ǃ Ǌƙ̇ ˢǈ ýǚƤ ˥ǆ ƗǈïƓǀ˸ǃƓȺǗå Ǐƙåî Ɠư̇ǃå ÿå ˥ǆ ʕƹ̇ǃƓ̓Üû˦˴ ǒ Ǌǈå ˔˴ơ ˙˻ƺ˯

ϣЪϼϸвЮϜ ϢϸмϮЮϜ 

 ϢϸмϮЮϜϣЛЦмϦвЮϜ 

пϦϜϺ ϝЎϼЮϜ 

(ЬтвЛЮϜ ШϜϼϸϜ) 

пϠЂж ϝЎϼЮϜ 

(ϤϝЛЦмϦЮϝϠ ХЯЛϦв) 

оϼмАϦ ϝЎϼЮϜ 

(двϾЮϜ Йв ϼтПϦ) 



 

 

мр 

ơ ǏƽƼÜ ƴƿ˦˯ǃå èƓɂ˦˯˴ǆƕ Ɨǆ˗˳ǃå ˛ƽǈ ÿƓ ʿǄ˯ǒ ÿǚ˻˸Ƶ ƗǃƓɉā˙˵ǃå ˛ƽ˹ ÜȻ ÿ˦ɜȻ ÿå ˥ɜ˸
˸ƙ ƓƽǄ˯˳ǆ Ɠǌǃ˦ơ Ɠ˸ǌǒåïǕå Ɠ˸ǌƙƓƶƿ˦ƙ ÿǕ ƓǆƓ å˘ǋāÜ ƗƽǄ˯˳ǆ Ɨǆ˗˳ǃå˦˲ǈ Ɨ ƪƓƪƓǆ Ɠ˹ǃ ˙˴ƽȻ
Ǖå èƓǆ˗˳ǃå ˕˴ ǃ ǊǈƓȺǙ˗ƶ˸Ⱥ ÷Ɠ ƙ Ǐ˯ǃå Ǐǋ ˥˴ơǕå ÿ˦ḧƙ ÿå ̨ ǃ ʕǌ˸ǃƓƼ ç̇ˮ˻Ḫ è ˥˴ơ
Ǖå ÿ˦ḧƙ ÿå ̝ Ȼ˱ ˥ḧǃāÜ Ɇɜ˵Ⱥ ˤǌƽǈ ÿå ˥ɜ˸Ȼ Ɠ˹ǋ ˥ǆ ˥˻ḧǄǌ˯˴˸ǃå èƓƶƿ˦ƙ ƴǆ ƓǀƼå˦ƙ ˙˰ǂ

˗˲ƙ ú̠ǌƕ ̨ ǄƼÜ ɖɂ˦˴ ǃ˯å ýƓ˱ǆ ǏƼ û˦ ǃ˴å ʕ ǀ˴˯ǃ ʕǌ˸ǃå ïā̠ǃå Ɇ˷ Ƽåǃå ˗ǒ èƓƵƓˠǀ
 ǉ˘ǋ ƴǆ ɖƼå˦˯ƙ èƓǆ˗Ƥ ˤȻ˗ǀƙ Ɇƞå ˥ǆ ßǚ˸ƶǄǃ Ɨ˴ǈƓ˱˯˸ǃå èƓƶƿ˦˯ǃå ˗ǒ˗˲˯ǃ Ɠ˸ǈɀā Ɨ ʾ˦˴ǃå

èƓƶƿ˦˯ǃå. 
3- ƴƿ˦˯ǃå Ɏ˦˯˴ǆ: ˥ɂïƓ́ ǃ˸å ˥ǒ̆ǋ ̇ɂ˦ɣƙ ýǚƤ ˥ǆ Ɇ˻˸ƶǃå Ɠưï ̇˻ƺ˯ǒ:Ɏï˦ɣ ƙ Ɠư̇ǃå

 Ɏ̇Ƥå Ɨǌƞ ˥ǆ üï̠˸ǃå ßåíǙå Ɏ˦˯˴ǆāÜ Ɨǌƞ ˥ǆ0 Ɇ˻˸ƶǃå èƓƶƿ˦˯ǃ ˥ɜ˸Ȼ ˥ǆ̊ ǃå ïā˙ǆ ƴ˸Ƽ
 ÿáƓƶ˸ǃå ï˦ˠƙ āå ç˗ǒ˗ƞ èƓǆ˗Ƥ ï˦ǌˢǃ Ɨ˱ ˯ǈ åï˦ˠƙ ú̇ ƶƙ èƓǆ˗˳ǃƓȺ ƗƮƓ˳ǃå ˙˻ǒ

ÜƗǆ˗ǀ˸ǃå ǃîā ˔ˮ˴Ⱥ ˣçíƓɂð  Ɨǆ˗˳ǃå çí˦˱ǃ Ɇ˻˸ƶǃå üåïíǗ Ɨ ˴˹ǃƓȺ Ɛ˵ǃå ˛ƽǈāÜ Ɨ˴ƼƓ˹˸ǃå
 ˦ǋ ú̇ ƶȻ ÿå ˥ɜ˸Ȼ Ɏ˘ǃå ĄƓ˷Ȼá  Ɨǆ˗˳ǃå ˤȻ˗ǀƙ Ɨ Ǆ˸Ƶ ýǚƤ åï˦ˠƙ0 Ɇ˻˸ƶǃå Ɠưï ñƓ ʾ ÿå

 èå̇ ˻ƺ˯ǃå ƴ ˸ƞ ÿƓ ˴˲ǃå ǏƼ ˘ƤǕå ɖɂ̇ ˟ ˥Ƶ èåï˦ˠ˯ǃå ǉ˘ǋ ƴǆ ɖƼå˦˯ǒ þƓˢǈ ƴ ˯ǒ Ơ ƮåÜ
ƗǄƮƓ˲ǃå. 
 ăƑˮǁƑƙ :ƕ ˶ǉà :ˣ˹ḥǂǊ˭˲˶ǁä ƑƮî ðƑ ʼ 
ÿã  ƗḪ̇ ˵ǃå Ɠǌƕ þ˦ǀƙ Ǐ˯ǃå Ɨ ˱ǌ˹˸ǃå í˦ǌ˱ǃå ˥ǆ ƗƵ˦˸˱ǆ ǏƼ Ɇ˰˸˯ǒ ˥˻ḧǄǌ˯˴˸ǃå Ɠưï ñƓ ʾ
Ü  Ɠ˸Ƶ ƓǌƑǚ˸Ƶ Ɠưï Ɏ˗ǆ ǏǄƵ ú˦ƿ˦Ǆǃã ú˗ǌƕ Ɲǆå̇ Ɂā èƓǆ˗Ƥ ˥ǆ ˤǌǃ Ǌǆ˗ǀƙ ßå̇ ƞ

å Ɨ ˱ǆå̇ ˮǃåā Ɨ ˴ƪ˓˸ǃå èǚǒ˗ƶ˯ǃå ƗȺƓ˱˯ƪå ˙˰ǂå Ơ ˶ƙ ˖˻˲Ⱥ ƗǆðǚǃƞƓ ˯ơǙèƓ  èƓƶǄˠƙā
íå̇ Ƽá ƴ˸˯˱˸ǃå Ɠǌǆ˗˳ƙ Ǐ˯ǃå Ɨ ˮƶ˵ǃå ç˗ƵƓǀǃåā  )Ǐ˸ ʹ˹ǃåÜ Üÿā̇Ƥåā 2009 Ü  ó175(. 

 ɖ˻ǀ˲˯ƕ ˤ˯ǌƙ þƓƵ Ɇɜ˵Ⱥ èƓ˴ƪ˓˸ǃƓƼǃå Ɠưïã ýǚƤ ˥ǆ ˣǃî Ǐǃå Ǐƶ˴ƙā ˥˻ḧǄǌ˯˴˸Ƭ ÷Ɠ
 ƴƿ˦ǆ èƓ˴ƪ˓˸ǃå Ơ˹˸Ȼ å˘ǋā ˤǋƓưï ɖ˻ǀ˲ƙā ˤǌƙƓƞƓơǑ˴ƼƓ˹ƙ ˗˯˵ƙ ˤǃƓƵ ǏƼ ˗˻ƞ  Ǌ ʼ

Ɨ˴ƼƓ˹˸ǃå. 
˗˻ƪ Ǌǈå ǏǄƵ þƓƵ Ɇɜ˵Ⱥ ˣǄǌ˯˴˸ǃå ɄƮ˦ɂā  ˥˻ḧǄǌ˯˴ ǃ˸å èƓǄɣ˯ǆ ÿåā û˦ ǃ˴å āˤǌƙƓƞƓ ˯ơå 

Üǚˮǀ˯˴ǆā å̇ ưƓơ Ɠǌ˯˻ˮǄƙ ú˗ǌƕ ƗƼ̇ ƶ˸ǃåā Ɨƪåï˗Ǆǃ ˙˸˯˴ǆā ˙ƬƓ ǆ Ɇɜ˵Ⱥ ƴ˷˳ƙ  ā Ɇɜ˵Ɂ



 

 

мс 

 ˣǄǌ˯˴˸ǃå þƓƵǑưå̇ ǃå ƶ ƪ Ɲ˯˹ǆ ˥Ƶ ǏƼā çí˗ƶ˯ǆ èå̇ ǆ Ǌ˹ǆ ßå̇ ˵ǃå íāƓ˔Ǆƹå Ǖå ÿƓ ơ
ÜǊ˹Ƶ ˥ɂ̇ ƤǕå ïƓ Ƥã ýāƓ˲ ƪ  á ǏƙƋƙ åîåƗ ˸ǋ  Ɨ ˸ǋá ˥ǆ ˥˻ḧǄǌ˯˴˸ǃå Ɠưï ñƓ ʾ çïā˙ưā

 á Ɇ˰˸˯ƙāÜ Ǌ˴ƽǈ Ɠư̇ ǃå ̇ ǃå Ɨ ˸ǋ:Ɨ ǃƓ˯ǃå ɉƓǀ˹ǃƓȺ Ɠư 
1. :ßǙ˦ ǃå ˔˴ǂ ˻ơǙ ˖  å˘ǋ ǏǄƵā Ɠư̇ ǃå ýǚƤ ˥ǆ Ǘå ˥˻ḧǄǌ˯˴˸ǃå ßǙā ˔˴Ḫ ˥ɜ˸Ȼ

ƎƼ Ɨ˸ˢ˹˸Ǆǃ ßǚ˸ƶǃå ßǙā ˔˴Ḫ Ɨ ˲Ɂ̇ ǃå ˙˻ƹā Ɨ ˲Ɂ̇ ǃå èƓ˸ˢ˹˸ǃå ǏǄƵ Ǐƺ ˹ǒ Ǌǈ
èƓǆ˗˳ǃåā èƓ˱˯˹˸ǃå ˙ɂ˦ˠƙ Ɨˠƪå˦ƕ Ɠư̇ ǃå ˔˴ɜȺ ˣǃîā Ɠǌ˯ǆǚƶǃā ˯˴ǆ ƴƼïā èƓɂ˦

 á Ɏ˦˯˴ǆ Ǐǃå Ɠǌƙí˦ƞ ˥ǆ ǏǄƵ˗˻ƽ˯˴˸ǃå āå Ɇ˻˸ƶǃå èƓƶƿ˦ƙ èƓɂ˦˯˴ǆ. 
(wilson, and others, 2008), 

2. Ǘå èåïƓ ʹǃåāå Ɲ˯˹˸ǃå ˥Ƶ Ɨ ƕƓ˱Ȼ āå Ɨ˸ˢ˹˸ǃå :ƗɂïƓ˱˯ǃå Ɠǌ˯ǆǚƵ  ˞ƶȺ ˙ǌˢƙ
 çí˦ƞ āå Ɨ˹˴˲ǃå ƗǄǆƓƶ˸ǃå ˥Ƶ é˗˲˯ǒ ǊǄƶ˱Ȼ Ɇ˻˸ƶǃå Ɠưï ÿå èƓƪåï˗ǃå ƗƵƓ˷ ǃå

ǖǃǋ˦ā ɆƕƓǀǆ ÿā̠Ɂā ˥ɂ̇Ƥ Ɠǆ  Ǐ˸˴ȻǗå èåïƓ ʹǃƓȺÜƗ ƕƓ˱Ȼ  å˘ǋā ˙ˮ˯ƶȻ˻ƪā ƗǄƗ ǈǚƵã 
Ɠǋ̇ ɂ˦ˠƙā Ɠǌ˻ǄƵ ɋƓƽ˲ǃå ˔˱Ȼ ƗḪ̇ ˵Ǆǃ Ɨ ˴˹ǃƓȺ 

3. ã ˥ǒ˗˻ƽ˯˴ǆā ßǚ˸Ƶ æƓˠǀ˯ƪ˥ɂ̇ Ƥà:  ǏǄƵ ˚˻Ḫ˙˯ǃå ÿå ǏǄƵ èƓƪåï˗ǃå ˞ƶȺ ˙ǌˢƙ
 Ǐǃå ˥ḧ˻Ǆǌ˯˴ ǃ˸å Ɇǀ˹ǒ å̆ǋā ßǙ˦ǃå Ɏ˦˯˴ǆ Ǐǃå ɆƮ˦ǒ ʕǋƓưï Ǐǃå ý˦Ʈ˦ǃåā ßǚ˸ƶǃå

˗ǒ˗ƞ ƗǄơ̇ ǆã çï˦˶Ⱥ Ɲ˯˹˸ǃå ˥Ƶ ˖ǒ˗˲ǃå Ǐǋā ç ˓ ƙ Ɨ ƕƓ˱Ȼ ßǚ˸Ƶ æƓˠǀ˯ƪå Ǐǃå Ɏí
í˗ƞ 
 :ăƑƴȸäî àˡǂǊ˭˲˶ǁä ƑƮî ìƑƴȸ 

ç˗˻ƞ Ɨǆ˗Ƥ Ǐǃå ý˦Ʈ˦Ǆǃ Ɨɂ̇ ˵ ǃå èå̊ ƽ˲˸ǃå ˥ǆ í˗Ƶ üƓ˹ǋ ÜƗ ƪƓ˹ǆā  āǃå Ɠưï ñƓ ʿǃ ßǚ˸ƶ
 ǊǈƓƼǑƺ ˹ǒ þƓ˸˯ǋǙå  Ɏ˦˯˲ɂāÜ èƓǆ̠˳ ǃå ˥Ƶ Ɇ˻˸ƶǃå Ɠưï Ɏ˦˯˴ǆ ñƓʿǃ ïāƓ˲ǆ Ɨ˴˸˳Ⱥ

˙˻ǒƓƶ˸ǃå ˥ǆ í˗Ƶ ǏǄƵ ï˦˲ǆ Ɇǂ Ǒ˯ǃå ǆ ˥ɜ˸Ȼ ƓǌǃǚƤ ˥ßǚ˸ƶǃå Ɠưï ǏǄƵ ú̇ ƶ˯ǃå 
)Ɇɜ˵ǃåā2 Ơư˦ǒ (íƓƶȺá  ˣǄǌ˯˴˸ǃå Ɠưï Ɨǆ˗˳ǃå ˥Ƶ:ǑƙǙå ˦˲˹ǃå ǏǄƵ ˣǃîā 

ǁä)Ʉɚ˳2( 
éíˤ˶ǆ îĀƑ˰Ǆ ˣ˹Ɠ ƕƽǘƴǁä  îƑ ʷ˶ȸ Ƒ˶Ǌ˝Ƒ Ɨîä ˒˲Ɵ Ʉ˹˶ƴǁä ƑƮîĀ çƑǄ˕˱ǁä æìˤƜ

SERVQUAL 



 

 

мт 

 
 
 

  
 
 
 
 
 
 
 
 

 
 
Resource : Mostghel, R.(2006)Customer Satisfaction:Service Quality in Online 
Purchasing in lran ,Dissertation( MA) ,Lulea University (Online)   Available    From 
:http://epubl.ltu.se/1653-0187/2006 /58/LTU-PB-EX-0658-SE.pdf    

ƕ ǆä˕˹˶ǁä ƕƨäî˕ǁä :˙ǄƑ˱ǁä îˤ˰˶ǁä 
 :ăǗĀàƕƨäî˕ǁä ƕ˷˹ƳĀ Ʋ˶˭˯Ǆ 

 Ɨ ʽ ˡ˦ǃå èƓɂ˦˯˴˸ǃå ƗƼƓḪ ˥ǆ Ɨƪåï˗ǃå ƴ˸˯˱ǆ ɄǃƋ˯ǒçïåð˦ǃƓȺ  ßåï̠ǆ ÿ˦Ǆ˰˸Ȼ ̟ ơ˻åèåïåíǗ 
 ßƓƪâïā  ÜþƓ˴ƿǕå   íå̇Ƽá í̠Ƶ ƸǄˮɂā ÜƗƪåï̠ǃå ÷˦ư˦ Ⱥ˸ ƗǄƮ ʕǌǃ ˥ǒ̆ǃåā ÿ˦ƽl˦ ǃ˸åā

 ) Ɨƪåï˗ǃå ƴ˸˯˱ǆ400 ( ǑƼ Ơư˦˸ǃå Ɨƪåï˗ǃå ƴ˸˯˱ǆ ˥ǆ Ɨƪåï˗ǃå èåí̇ ƽǆ ïƓ ˯Ƥå ˤƙ Ü
 Ɨ˹˻ƶǃå ˥Ƶ ƗǀȺƓ˴ǃå ç̇ ǀƽǃåƗȻ˗˶ǀǃå  ˥ǆ ÿ˦ḧ˯ƙ Ǒ˯ǃå200  ǑƼ ˘ƤǙå  ˗ƶȺ ˣǃîā åí̇ Ƽ

 ǉ̆ǋ Ɨ˹˻Ƶ ïƓ˯Ƥå ʕƙ xǃî ǏǄƵā ƗƽǄḧ˯ǃåā Ɨƪåï̠ǃå ƴ˸˯˱ǆ ǑƼ ˥ǒƓ˯ǃå Ɏ˦˯˴ǆ ïƓ˯ƵǙå
 Ɨƪåï˗ǃåƗǃƓ˯ǃå ƗƑƓ˶ơǗå ƗǃíƓƶ˸Ǆǃ ĄƓǀƼā: 

) í˗Ƶ ƴɂð˦˯ƕ ˖ơƓ ǃå þƓƿ ˖˻ơ223) æƓ˱˯ƪåā ˥˻Ƽ˗ǌ˯˴˸ǃå ǏǄƵ ƗǈƓ ˯ƪå (200 çí̇ ƽǆ  (
ÿƓ ˮ˯ƪǗå ƴɂð˦ƙ ˤƙ ) ÷Ɠƞ̇ ˯ƪã ˤƙā  ˥˻ǄǆƓƶǃå ɆḪ ƴɂð˦˯ǃå Ɇ˸Ƭ ˖˻˲Ⱥ ˤǌ˻ǄƵ200 çïƓ˸˯ƪã (

ýā˗˱ǃƓȺ Ơư˦ǆ ˦ǋ Ɠ˸Ḫ Ɇ˻Ǆ˲˯Ǆǃ Ɨ˲ǃƓƮ Ɠǌƶ ˸ƞ è˗ƞā)1( :ǑǃƓ˯ǃå 
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му 

üĀ˕Ɯ)1(  
ƑǊ˭˫ˬƴƗ ˕ƴȸ æìƑƴ˶ǁäĀ ƕƳïˤ˶ǁä çƑǆƑ ˬ˭ƨǗä 

þƑ ˬǁä ì˕ƴǁä % ƕ ˲˷ǁä 
Ɠǌƶɂð˦ƙ ˤƙ Ǒ˯ǃå èƓǈƓ ˮ˯ƪǙå 223 100% 

ƗǄǆƓḪ Ɠǌ˯˭˻ˮƶƙ ˗ƶȺ ƓǌƙíƓƵã ˤƙ èƓǈƓ ˮ˯ƪå 200 89.6% 
í̇ ˯˴ƙ ˤǃ èƓǈƓ ˮ˯ƪã 13 5.8% 

Ɇ˻Ǆ˲˯Ǆǃ Ɨ˲ǃƓƮ èƓǈƓ ˮ˯ƪã 200 100% 
Ɇ˻Ǆ˲˯Ǆǃ Ɨ˲ǃƓƮ ˙˻ƹ èƓǈƓ ˮ˯ƪã 10 4.4% 
ƗƵð˦˸ǃå èƓǈƓ ˮ˯ƪǙå ǑǃƓ˸ƞã 223 100% 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ăƑǆƑƙ:  : ƕƨäî˕ǁä æäìà ˢ ˹ƾƗ 
1.  :ɍ̠ǉƑɣǁä ú̞ ǁ˴ä 

 þ˦ǌƽ˸ǃå ƗơǚƮ ʕ ǀ˻ƙ ýǚƤ ˥ǆ ̨ ǒƓǀ˸ǃå èåïƓ́ǃ Ɏ˦˯˲˸ǃå û̠Ʈ ïƓ˯Ƥå ßå̇ƞã ʕƙ
 ÿƓ ˮ˯ƪǙå ô̇ ƶȺ ˖ơƓ ǃå ˕ǆƓƿ ˖˻ơ ë˦ ư˦ǃåā ƗƹƓ ˶ǃå ˖˻ơ ˥ǆ Ǌ˯Ǆ˭ƪá Ɨ ơǚƮā

 Ü Ɨƪåï˗ǃå ýƓ˱˸Ⱥ  ˥˻˶˶˳˯˸ǃåā ˥˻˻˸ȻíƓǂǕå ˥˻˸ɜ˲˸ǃå ˥ǆ í˗Ƶ ǏǄƵ ˦ ˸ǃå ɄǄ˯˳ǆ ˥ǆ ƴƿå
Ɠǌ˹˻ƕ ɖƼå˦˯ǃå Ɏ˗ǆ ˗ǒ˗˲˯ǃā ˛ ǒƓǀ˸ǃå èåïƓ ʸ ˥˻ǆƓ˷ǆ Ɇ˻Ǆ˲˯ǃ Ɨ ʽ ˡ˦ǃå 

2.  : ú˕˴ǁäĀ çƑ ˮǁä 
 ˥˻ƕ ǑǄƤå˗ǃå ûƓ˴ƙǙå Ɨƞïí ɏá ßƓˠƤǕå ˥ǆ ˛ ǒƓǀ˸ǃå ˦ǄƤ Ɨƞïí ˛ ǒƓǀ˸ǃå èƓ ˰ƕ ˗˶ǀȻ
 ˛ƽǈ ǏǄƵ ý˦˶˲ǃå ɏá ïå̇ ǀ˯ƪǙå Ǒ˹ƶȻ èƓ ˰ǃåā ÜƓǆ ˙˻ƺ˯ǆ ˛ ʿƙ Ǒ˯ǃåā ƗƽǄ˯˳˸ǃå èåïƓ ʹǃå
 ƝƑƓ˯˹ǃå ˛ƽǈ ǏǄƵ ý˦˶˲ǃå Ǒǃã ɏí˓ǒ ˦ǌƼ ǑǃƓ˯ǃƓ ʼ ñƓ ʿǃå çåíá þå˗˳˯ƪå çíƓƵã ˗˹Ƶ ˤ ʿǃå

Ƽ ƗǀƼå˦˯ǆ ƝƑƓ˯ǈ āá . ñƓ ʿǃå çíƓƵã Ɠǌ˻Ƽ ˤ˯ǒ ç̇ ǆ ɆḪ Ǒ 
 èƓ ˰ǃå ˙Ƽå˦ƙ Ɏ˗ǆ ïƓ ˯ƤǙ . Ǌ ʼ Ɨǀ˰ǃå íåð Ɠ˸ǄḪ çåíǕå ïå̇ ǀ˯ƪåā èƓ ˰ǃå Ɨƞïí íåð Ɠ˸Ǆǂ
 ìƓ ǈā˙Ḫ Ɨ ʾå˗˶˸ǃå ɆǆƓƶǆ æƓ˴˯ơå ˤƙ èåïƓ ʹǃå ǏǄƵ èƓȺƓƞǗå ˥˻ƕ ǑǄƤå˗ǃå ûƓ˴ƙǙåā

) Ɠƽǃácronbach -  alpha ɆǆƓƶ˸ǃ Ɠ ƑƓ˶ơã Ɨǃ˦ˮǀ˸ǃå Ɨ˸ ʿǃå ˙ˮ˯ƶƙā ( Ɠƽǃå ìƓ ǈ̇ Ḫ60% 
 ƗǈƓ ˯ƪǗå ïāƓ˲ǆ ƴ ˸˱ǃ ˥˻ˮ˻˱˯˴˸ǃå èƓȺƓƞã ǏǄƵ Ɨ ʾå˗˶˸ǃå ïƓ ˯Ƥå ßå̇ ƞã ˤƙ ˗ƿā .

 ˤƿï ýā˗˱ǃå ǑƼ Ơư˦ǆ ˦ǋ Ɠ˸Ḫ ˙ǒ˗ǀ˯ǃå ƝƑƓ˯ǈ èßƓƞā)2:( 



 

 

мф 

üĀ˕Ɯ)2( 
ú˕˴ǁäĀ çƑ ˮǁä 

ïāƓ˲˸ǃå èƓ ˰ǃå (èƓ ˰Ǆǃ Ǒƶ Ɂ̇ ˯ǃá ï˚˱ǃå) û˗˶ǃå 

ýāǕå ï˦˲˸ǃå 84.5% 91.9% 
ǑǈƓ˰ǃå ï˦˲˸ǃå 81.5% 90.2% 
˖ǃƓ˰ǃå ï˦˲˸ǃå 80.8% 89.8% 
 ï˦˲˸ǃåƴȺå̇ ǃå 79.6% 98.4% 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 

 ýā˗˱ǃå ˥ǆ ˖ơƓ Ǆǃ Ơ˷˯ǒˢƽî )2 èåïƓ ʹǃ (Ɠƽǃá ìƓ ǈā˙Ḫ ɆǆƓƶǆ) èƓ ˰ǃå ÿá ǉǚƵá (
 ˕ƺǄƕ ýāǕå ï˦˲˸ǃå0.845  ɏá84.5% ˕ƺǄƕ ǑǈƓ˰ǃå ï˦˲˸ǃå èåïƓ ʹǃā Ü  0.815 

ɏá 81.5%  ˕ƺǄƕ ˖ǃƓ˰ǃå ï˦˲˸ǃå èåïƓ ʹǃā Ü0.8. ɏá80%  ï˦˲˸ǃå èåïƓ ʹǃā ÜƴȺå̇ ǃå 
 ˕ƺǄƕ0.79  ɏǕ79.6% 
   ˕˲ƙ ç˗ơåā ç̇ ǆ ˥ǆ ˙˰ǂá þ˗˳˯ƪå Ɠǆ åîã ƝƑƓ˯˹ǃå ˛ƽǈ ǑˠƶȻ ñƓ ʿ˸ǃå ÿá Ǒ˹ƶȻ å˘ǋā

.ƗǄƛƓ˸ǆ úā˙ˡ 
:ăƑˮǁƑƙ  Ǐƺ ý˕˱˭˲˶ǁä åˤǂƨǓäƕƨäî˕ǁä 

 ɖɂ̇ ˟ ˥Ƶ Ɨ ƪƓƪǕå èƓǈƓ ˮǃå Ɇ˻Ǆ˲˯ǃå ǑƼ Ɨɂ˦˭˸ǃå Ɨ ˴˹ǃåā èåïå̇ ḧ˯ǃå æ˦Ǆƪá þå˗˳˯ƪå ˤƙ
ƝǆƓǈ̇ ƕ(SPSS)   Ǒǋā Ɨ ʽƮ˦ǃå èåßƓ˶ơǗå þå˗˳˯ƪå ˤƙ ˣǃ˘Ḫā Ü ƝƑƓ˯˹ǃå ǏǄƵ ý˦˶˲Ǆǃ

 èƓƛǗā ï˦˲ ǆ ɆḪ èåïƓy èƓǋƓ˱ƙå ƗƼ̇ƶ˸ǃ (ɏïƓ́ ǃ˸å úå̇˲ǈǙå Ü ǑƕƓ˴˲ ǃå Ɋƪ˦ǃå)
 þå˗˳˯ƪå ƗƼƓưǗƓȺ Üï˦˲˸ǃå ƴǆ èåïƓ ʹǃå ɖƼå˦ƙ Ɏ˗ǆ āá Ǌ˯˲Ʈ þ˗Ƶ āá ï˦˲˸ǃå Ɨ˲Ʈ

˸ǃå èå̇ ˻ƺ˯˸ǃå ˙˻ƛƋƙ ƗƼ̇ ƶ˸ǃ Ɋ ˴ ǃå Ǒˠ˳ǃå ïå˗˲ǈǙåǄǀ˯˴ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå ǏǄƵ Ɨ. 
 Ʉ˹ǂ˰Ɨ :ăƑƴȸäî  :ƕ ˴˱˳ǁä çƑǆƑ ˬǁä 

 Ǐ˸˴˸ǃå ÜǑ˸Ǆƶǃå Ɇǋ˓˸ǃå Ü˙˸ƶǃå Ü÷˦ ˹ǃå) Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɨ ˶˳˵ǃå èƓǈƓ ˮǃå ˥˸˷˯ƙ
 Ɨɂ˦˭˸ǃå ˔˴˹ǃåā èåïå̇ ḧ˯ǃå ô̇ Ƶ ǑǄǒ Ɠ˸ ʼā (ç̇ ˮ˳ǃå èå˦˹ƪ ÜǑƽ ˡ˦ǃåǉ˘ǌǃ å:èƓǈƓ ˮǃ 

)üĀ˕Ɯ3 ( 
 ƕ˷˹ƴǁä ìä̠ƺǓ ɍîä̠ḥ˭ǁä Ʋɀïʕǁ˭ä(æ̠ ˬ˱ǁä çäʕ ˷ƨ Ûƕ ʻ ˟ˤǁä ƕƜî˕ǁä ÛǏ˶ǂƴǁä Ʉǉˑ ˶ǁäÛ˗˶ƴǁä Ûöʕ ˷ǁä) ɔƺĀ 

÷˦ ˹ǃå èåïå̇ ḧ˯ǃå Ɨ ˴˹ǃå 



 

 

нл 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 

 ăƑ˲ǄƑƢ  ǏƻƬˤǁä Ʉ˹ǂ˰˭ǁäçƑǆƑ ˬǁ  ƕƨäî˕ǁä 

˙Ḫî 129 64.5% 
Ǒ˰ǈá 71 35.5% 
˗˶ƴǁä çäîä̠ ḥ˭ǁä ƕ ˲˷ǁä 
 ˥ǆ Ɇƿå3Ɨ˹ƪ. 21 10.5% 
 ˥ǆ3 ˥ǆ Ɇƿåā.4Ɨ˹ƪ. 48 24.0% 
 ˥ǆ4 ˥ǆ Ɇƿåā.5Ɨ˹ƪ. 65 32.5% 
˥ǆ 5 ˥ǆ Ɇƿåā.6Ɨ˹ƪ. 66 33.0% 
 ˥ǆ6˙˰ǂƓƼ Ɨ˹ƪ. 0 0% 

Ǒ˸Ǆƶǃå Ɇǋ˓ ˸ǃå èåïå̇ ḧ˯ǃå Ɨ ˴˹ǃå 
 ɏ˦ǈƓƛ 14 7.0% 
 þ˦Ǆƕí 29 14.5% 
ǑƶǆƓƞ 121 60.5% 

ǑƶǆƓ˱ǃå û˦Ƽ 10 5.0% 
 Ɏ̇Ƥå 26 13.0% 

Ɨ ʽ ˡ˦ǃå Ɨƞï˗ǃå èåïå̇ ḧ˯ǃå Ɨ ˴˹ǃå 
þƓƵ ˙ǒ˗ǆ 5 2.5% 
 ɏïåíã ̇ǒ̠ǆ 12 6.0% 
ˤ˴ƿ ˛ Ƒï 8 4% 
Ʉˡ˦ǆ 89 44.5% 
 ɏ̇Ƥá 86 43% 

ç̇ ˮ˳ǃå èå˦ ˹ƪ èåïå̇ ḧ˯ǃå Ɨ ˴˹ǃå 
 ˥ǆ Ɇƿå5 èå˦ ˹ƪ 32 16% 

  ˥ǆ5  ˥ǆ Ɇƿåā1èå˦ ˹ƪ. 55 27.5% 
  ˥ǆ1 ˥ǆ Ɇƿåā.15 Ɨ˹ƪ 23 11.5% 
  ˥ǆ15  ˥ǆ Ɇƿåā2Ɨ˹ƪ. 65 37.5% 
 ˥ǆ2 ˥ǆ Ɇƿåā.25 Ɨ˹ƪ 15 7.5% 
  ˥ǆ25 ˙˰ǂƓƼ Ǌ˹ƪ 10 5% 

öʕ ˶˯˶ǁä 200 100% 



 

 

нм 

1.(ìˤƽˤǁä ƲɀïˤƗ) Ʉƾ˭˲˶ǁä ˗˹Ƹ˭˶ǁä 
Ʉ˹ǂ˰˭ǁä .à  :(ƕƻǂḥ˭ǁä) üĀǓä îˤ˰˶ǂǁ ǏƻƬˤǁä 

) èåïƓ ʹǃ ǑƽƮ˦ǃå Ɇ˻Ǆ˲˯ǃåƕƻǂḥ˭ǁäǃ ̇˻ƺ˯˸ǃå èåïƓ́ǃ ɏïå̇ḧ˯ǃå ƴɂð˦˯ǃå æƓ˴ơ ʕ˯ǒ ( ƗƼ̇ ƶ˸
 ýā˗˱ǃå ǑƼ Ɠ˸Ḫ ˣǃîā Ɨƶ˸˯˱ǆ èåïƓ ʹǃå ǏǄƵ ˤƛ ˥ǆā çïƓ ʸ ɆḪ ǏǄƵ Ɨƪåï˗ǃå Ɨ˹˻Ƶ ßåïá

 ˤƿï)8(  ǉƓǈíá : 
)üĀ˕Ɯ4 ( 

) ǏǁĀǓä îʕ˰˶ǁä çäîƑ̫ǁ ƕɀʕ˫ ǁ˶ä ƕ˲ ǁ˷äĀ ɍîä̠ḥ˭ǁä Ʋɀïʕǁ˭äƕƻǂḥ˭ǁä ̞ƴćȸ( 

ç æîƑ ʷǁä 

îä̠ øøøøøøøøøøøøḥ˭ǁä 
ƕ ˲˷ǁä 

  

 ɔƺäĀä
æ˕˳ȸ 

ɔƺäĀä ɍàî Ǘ ɔƺäĀǗ  ɔƺäĀäǗ
æ˕˳ȸ 

 Ɉƨˤ˭˶ǁä
ǏƓƑ˲˰ǁä 

 ùä̠ ˰ǆǗä
 ɍîƑ̫ ǁ˶ä 

1 ƗƽǄḧ˯ǃå ñƓ ʿǃ Ɲǌ˹ǆ çïåð˦ǃå ƴ ˯ƙ 48 
42.0% 

92 
46.0% 

12 
6.0% 

9 
4.5% 

3 
1.5% 

1.7750 0.86494 

2  Ɲ˯˹˸ǃå ƗƽǄḪ ǑǄƵ ˚Ḫ̇ ǒ çïåð˦ǃƓȺ ƗƽǄḧ˯ǃå þƓˢǈ 33 
16.5% 

103 
51.5% 

37 
18.5% 

23 
11.5% 

4 
2.0% 2.3100 0.94784 

3   ƗǄơ̇ ǆ ǑǄƵ ˚˻Ḫ̇ ˯ǃƓȺ Ɲ˯˹˸ǃå ç˗ơā ˃ ǃƓḧƙ ˞ ʽ˳ƙ ßå̇ ƞã ˤ˯ǒ
êƓ˯ǈǙå 

48 
24.0% 

93 
46.5% 

36 
18.0% 

20 
10.0% 

3 
1.5% 2.1850 0.96198 

4  ƴɂð˦˯ǃå èƓǆ˗Ƥ ˃ ǃƓḧ˯ƕ çïåð˦ǃå ˤ˯ǌƙ 70 
35.0% 

85 
42.5% 

21 
10.5% 

19 
9.5% 

5 
2.5% 

2.0200 1.03195 

5  ǑƞƓ˯ǈǙå ɉƓ˵˹ǃƓȺ ɖǄƶ˯ƙ Ǒ˯ǃå èƓǀƽ˹ǃå ˃ ǃƓḧ˯ƕ çïåð˦ǃå ˤ˯ǌƙ 37 
18.5% 

57 
28.5% 

35 
17.5% 

50 
25.0% 

21 
10.5% 2.8050 1.29047 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ýā˗˱ǃå Ơư˦ǒ)4 ā ǑƕƓ˴˲ǃå Ɋƪ˦˯˸ǃå ( ǏǄƵ ýāǕå ï˦˲˸ǃå èåïƓ́ǃ ɏïƓ́ ǃ˸å úå̇˲ǈǙå
:ǑƙǙå ˦˲˹ǃå 

1. ) ǑǃāǕå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ1.7750 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)0.86494 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.ǏǃāǕå 



 

 

нн 

2.  Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ) Ɨ ǈƓ˰ǃå çïƓ ʹǄǃ2.3100 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)0.94784 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.Ɨ ǈƓ˰ǃå 
3. ) Ɨ˰ǃƓ˰ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.1850 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)0.96198 ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (  çïƓ ʹǃå ǏǄƵ

.Ɨ˰ǃƓ˰ǃå 
4. ) ƗƶȺå̇ ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.0200 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.03195 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.ƗƶȺå̇ ǃå 
5. ) Ɨ˴ǆƓ˳ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.8050 úå̇ ˲ǈƓȺ (

 ïƓ ʹǆ) ɏ1.29047 ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (
 .Ɨ˴ǆƓ˳ǃå çïƓ ʹǃå 

 :(æ̠ ƺˤǁä) ǏǆƑˮǁä îˤ˰˶ǂǁ ǏƻƬˤǁä Ʉ˹ǂ˰˭ǁä 
) èåïƓ ʹǃ ǑƽƮ˦ǃå Ɇ˻Ǆ˲˯ǃåæ̠ ƺˤǁä˙˻ƺ˯˸ǃå èåïƓ́ǃ ɏïå̇ḧ˯ǃå ƴɂð˦˯ǃå æƓ˴ơ ʕ˯ǒ (  ƗƼ̇ ƶ˸ǃ

 ýā˗˱ǃå ǑƼ Ɠ˸Ḫ ˣǃîā Ɨƶ˸˯˱ǆ èåïƓ ʹǃå ǏǄƵ ˤƛ ˥ǆā çïƓ ʸ ɆḪ ǏǄƵ Ɨƪåï˗ǃå Ɨ˹˻Ƶ ßåïá
 ˤƿï)10(  ǉƓǈíá : 

  



 

 

но 

üĀ˕Ɯ)5 ( 
) ǏǆƑˮǁä îʕ˰˶ǁä çäîƑ̫ǁ ƕɀʕ˫ ǁ˶ä ƕ˲ ǁ˷äĀ ɍîä̠ḥ˭ǁä Ʋɀïʕǁ˭äæ̠ ƺˤǁä( 

ç æîƑ ʷǁä 

îä̠ øøøøøøøøøøøøḥ˭ǁä 
  ƕ ˲˷ǁä 

  

 ɔƺäĀä
æ˕˳ȸ 

ɔƺäĀä ɍàî Ǘ ɔƺäĀǗ 
 ɔƺäĀäǗ
æ˕˳ȸ 

 Ɉƨˤ˭˶ǁä
ǏƓƑ˲˰ǁä 

 ùä̠ ˰ǆǗä
 ɍîƑ̫ ǁ˶ä 

1  ˙˻Ƽ˦ƙ ǑƼ ˤǌ˴Ȼ ƴƿ˦˸Ⱥ çïåð˦ǃå ƴ˯˸˯ƙ
˥ǒ˗˻ƽ˯˴˸ǃå èƓ Ǆˠ˯ǆ 

38 
19.0% 

58 
29.0% 

55 
27.5% 

39 
19.5% 

10 
5.0% 

2.6250 1.14496 

2 
 Ɇǀ˹Ǆǃ ƗɁ˦Ǆˠ˸ǃå ɆƑƓƪ˦ǃå ɆḪ çïåð˦ǃƓȺ ˙Ƽ˦˯ƙ 38 

19.0% 
88 
44.0% 

48 
24.0% 

22 
11.0% 

4 
2.0% 

2.3300 0.97254 

3  ˣǄǌ˯˴˸ǃå Ɠưï ɖǀ˲ƙ çßƓƽḪ çïåð˦ǃƓȺ ˙Ƽ˦˯ƙ
ƗƶǄ˴ǃå ˙˻Ƽ˦ƙ ɖɂ̇ ˟ ˥Ƶ 

35 
17.5% 

80 
40.0% 

44 
22.0% 

30 
15.0% 

11 
5.5% 

2.5100 1.11179 

4  Ɨ˸ǌ˸ǃå èåïƓ ˯ƵǙå ˥ǆ ˗ƶȻ èƓǆ˗˳ǃå ˙˻Ƽ˦ƙ
ßƓ˹ƛá ƴɂð˦˯ǃå Ɨ Ǆ˸Ƶ 

37 
18.5% 

55 
27.5% 

55 
27.5% 

34 
17.0% 

19 
9.5% 

2.7150 1.22116 

5 
 Ɨǆ˗ǀ˸ǃå ƓǌƙƓǆ˗˳ǃ ÿƓ˸ư çïåð˦ǃå ˙Ƽ˦ƙ 37 

18.5% 
82 
41.0% 

44 
22.0% 

33 
16.5% 

4 
2.0% 

2.4250 1.03427 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ýā˗˱ǃå Ơư˦ǒ)5 ǏǄƵ ǑǈƓ˰ǃå ï˦˲˸ǃå èåïƓ́ǃ ɏïƓ́ ǃ˸å úå̇˲ǈǙå ā ǑƕƓ˴˲ ǃå Ɋƪ˦˯˸ǃå (
:ǑƙǙå ˦˲˹ǃå 

1. ) ǑǃāǕå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.6250 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.14496 ǉ˘ǋā ( çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå

.ǏǃāǕå 
2. ) Ɨ ǈƓ˰ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.3300 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)0.97254 ǏǄƵ ÿ˦ǀƼå˦ǆā ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.Ɨ ǈƓ˰ǃå çïƓ ʹǃå 



 

 

нп 

3.  íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ) Ɨ˰ǃƓ˰ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ2.5100 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.11179 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.Ɨ˰ǃƓ˰ǃå 
4. ) ƗƶȺå̇ ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.7150 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.22116å íå̇ Ƽá ˤˢƶǆ ÿá ǏǄƵ ý˗ƙ Ɨ˸ ʿǃå ǉ˘ǋā ( ǏǄƵ ɏáï Ǚā ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃ

.ƗƶȺå̇ ǃå çïƓ ʹǃå 
5. ) Ɨ˴ǆƓ˳ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.4250 úå̇ ˲ǈƓȺ (

) ɏïƓ́ǆ1.03427 ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (
 .Ɨ˴ǆƓ˳ǃå çïƓ ʹǃå 

(˓ƽˤǁä) ˔ǁƑˮǁä îˤ˰˶ǂǁ ǏƻƬˤǁä Ʉ˹ǂ˰˭ǁä 
 ǑƽƮ˦ǃå Ɇ˻Ǆ˲˯ǃå) èåïƓ ʹǃ˓ƽˤǁäǃ ̇˻ƺ˯˸ǃå èåïƓ́ǃ ɏïå̇ḧ˯ǃå ƴɂð˦˯ǃå æƓ˴ơ ʕ˯ǒ ( ƗƼ̇ ƶ˸

 ýā˗˱ǃå ǑƼ Ɠ˸Ḫ ˣǃîā Ɨƶ˸˯˱ǆ èåïƓ ʹǃå ǏǄƵ ˤƛ ˥ǆā çïƓ ʸ ɆḪ ǏǄƵ Ɨƪåï˗ǃå Ɨ˹˻Ƶ ßåïá
 ˤƿï)6(  ǉƓǈíá : 

  



 

 

нр 

üĀ˕Ɯ)6 ( 
 çäîƑ̫ǁ ƕɀʕ˫ ǁ˶ä ƕ˲ ǁ˷äĀ ɍîä̠ḥ˭ǁä Ʋɀïʕǁ˭ä(˓ƽˤǁä) 

ç æîƑ ʷǁä 

îä̠ øøøøøøøøøøøøḥ˭ǁä 
  ƕ ˲˷ǁä 

  

 ɔƺäĀä
æ˕˳ȸ ɔƺäĀä ɍàî Ǘ ɔƺäĀǗ  ɔƺäĀäǗ

æ˕˳ȸ 
 Ɉƨˤ˭˶ǁä
ǏƓƑ˲˰ǁä 

 ùä̠ ˰ǆǗä
 ɍîƑ̫ ǁ˶ä 

1 þ˦˻ǃå ßƓ˹ƛá ǊǄ˸Ƶ ˔˱Ȼ Ɠǆ Ɋ ˠ˳ƙ ˤ˯ǒ 51 
25.5% 

81 
40.5% 

31 
15.5% 

29 
14.5% 

8 
4.0% 2.3100 1.12259 

2  Ɇ˸ƶǃƓȺ ƗǀǄƶ˯˸ǃå ïƓḧƼǕå ˥ɂā˗ƙ ˤ˯ǒïå̇ ˸˯ƪƎȺ 54 
27.0% 

76 
38.0% 

42 
21.0% 

19 
9.5% 

9 
4.5% 2.2650 1.09580 

3  ĄƓ̓ƓḪ  Ɠ˯ƿā ̠ǒ̠˲ƙ ʕ˯ǒðƓ˱ǈǗ  ýƓ˸ƵǕå˙˰ǂǕå  áƗ ˸ǋ 41 
20.5% 

77 
38.5% 

55 
27.5% 

21 
10.5% 

6 
3.0% 2.3700 1.01897 

4  ɏïåāíƋȺ þƓʿǃå Ǒǃ ëƓ˯ǒ ̟˻˲Ⱥ Ǒ˯ƿā ʕˢ˹ƙ ʕ˯ǒåƗƽǄ˯˳˸ǃ 
Ǌƞā Ɇ˸ǂå ǏǄƵ 

36 
18.0% 

89 
44.5% 

46 
23.0% 

22 
11.0% 

7 
3.5% 2.0000 1.01465 

5 Ɠǋ˗ǒ˗˲ƙ ýǚƤ ˥ǆ èƓɂ˦ǃāǕƓȺ þå̊ ˯ǃǗå ˤ˯ǒ 31 
15.5% 

83 
41.5% 

42 
21.0% 

33 
16.5% 

11 
5.5% 2.5500 1.10617 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ˤƿï ýā˗˱ǃå ˥ǆ ˖ơƓ Ǆǃ Ơ˷˯ǒ)6( ǑƙǕå ǉǚƵá : 

1. ) ǑǃāǕå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.3100 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.12259 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.ǏǃāǕå 
2. ) Ɨ ǈƓ˰ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.2650 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.09580 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.Ɨ ǈƓ˰ǃå 
3. ) Ɨ˰ǃƓ˰ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.3700 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.01897 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.Ɨ˰ǃƓ˰ǃå 



 

 

нс 

4. Ǖ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ) ƗƶȺå̇ ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ Ƽ2.0000 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)1.01465 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.ƗƶȺå̇ ǃå 
5. ) Ɨ˴ǆƓ˳ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.5500 úå̇ ˲ǈƓȺ (

) ɏïƓ́ǆ1.10617 ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (
 .Ɨ˴ǆƓ˳ǃå çïƓ ʹǃå 

 :(ˡǂǊ˭˲˶ǁä ƑƮî) ƲȸƑ˭ǁä ˗˹Ƹ˭˶ǂǁ ǏƻƬˤǁä Ʉ˹ǂ˰˭ǁä 
) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå èåïƓ ʹǃ ǑƽƮ˦ǃå Ɇ˻Ǆ˲˯ǃåˡǂǊ˭˲˶ǁä ƑƮîɂð˦˯ǃå æƓ˴ơ ˤ˯ǒ ( ɏïå̇ḧ˯ǃå ƴ

˥ǆā çïƓ ʸ ɆḪ ǏǄƵ Ɨƪåï˗ǃå Ɨ˹˻Ƶ ßåïá ƗƼ̇ ƶ˸ǃ ˙˻ƺ˯˸ǃå èåïƓ ʹǃ ˱ǆ èåïƓ ʹǃå ǏǄƵ ˤƛ Ɨƶ˸˯
 ˤƿï ýā˗˱ǃå ǑƼ Ɠ˸Ḫ ˣǃîā)7(  : çƓǈíá 

üĀ˕Ɯ)7 ( 
) ƲȸƑ˭ǁä ̠˹Ƹ˭˶ǁä  çäîƑ̫ǁ ƕɀʕ˫ ǁ˶ä ƕ˲ ǁ˷äĀ ɍîä̠ḥ˭ǁä Ʋɀïʕǁ˭äˡǂǊ˭˲˶ǁä ƑƮî( 

ç æîƑ ʷǁä 

îä̠ øøøøøøøøøøøøḥ˭ǁä 
ƕ ˲˷ǁä 

  

 ɔƺäĀä
æ˕˳ȸ ɔƺäĀä ɍàî Ǘ ɔƺäĀǗ 

 ɔƺäĀäǗ
æ˕˳ȸ 

 Ɉƨˤ˭˶ǁä
ǏƓƑ˲˰ǁä 

 ùä̠ ˰ǆǗä
 ɍîƑ̫ ǁ˶ä 

1  ˥Ƶ Ǒưåï ˣǄǌ˯˴˸ǃå
çïåð˦ǃå èƓ˱˯˹ǆ 

77 
38.5% 

90 
45.0% 

14 
7.0% 

14 
7.0% 

5 
2.5% 

1.9000 0.97713 

2   ƴǆ çïåð˦ǃå ɆǆƓƶ˯ƙ
Ɨ ʾå˗˶˸Ⱥ ˣǄǌ˯˴˸ǃå 

61 
30.5% 

101 
50.5% 

21 
10.5% 

13 
6.5% 

4 
2.0% 1.9900 0.92421 

3   ßǚ˸ƶǃå ˥ǆ Ǌǀƛ ˣǃƓ˹ǋ
çïåð˦ǃƓȺ 

75 
37.5% 

91 
45.5% 

11 
5.5% 

17 
8.5% 

6 
3.0% 1.9400 1.02059 

4   ƗǄɜ˵ǆ Ɇ˲ǃ çïåð˦ǃå Ɇ˸ƶƙ
ßǚ˸ƶǃå 

59 
29.5% 

99 
49.5% 

23 
11.5% 

16 
8.0% 

3 
1.5% 

2.0250 0.93205 

5   çïåð˦ǃå ˥ǆ þƓ˸˯ǋã ˣǃƓ˹ǋ
 Ǒǈā˙˯ḧǃǙå ɖɂ˦˴˯ǃƓȺ

ßǚ˸ƶǃå ƴǆ ɆƵƓƽ˯Ǆǃ 

72 
36.0% 

85 
42.5% 

18 
9.0% 

21 
10.5% 

4 
2.0% 2.0000 1.02727 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
  



 

 

нт 

ýā˗˱ǃå ˥ǆ ˖ơƓ Ǆǃ Ơ˷˯ǒ ˤƿï)7( ǑƙǕå ǉǚƵá : 
1. ) ǑǃāǕå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ1.9000 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)0.97713 íå̇ Ƽá ˤˢƶǆ ÿá ǏǄƵ ý˗ƙ Ɨ˸ ʿǃå ǉ˘ǋā ( çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå

.ǏǃāǕå 
2. ) Ɨ ǈƓ˰ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ1.9900 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)0.92421 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.Ɨ ǈƓ˰ǃå 
3. ) Ɨ˰ǃƓ˰ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ1.9400 ( ɏïƓ́ǆ úå̇˲ǈƓȺ
)1.02059 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.Ɨ˰ǃƓ˰ǃå 
4. ) ƗƶȺå̇ ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕ƺǄƕ2.0250 ɏïƓ́ǆ úå̇˲ǈƓȺ (
)0.93205 çïƓ́ǃå ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (

.ƗƶȺå̇ ǃå 
5. ƺǄƕ) Ɨ˴ǆƓ˳ǃå çïƓ ʹǄǃ Ɨƪåï˗ǃå Ɨ˹˻Ƶ íå̇ ƼǕ Ɋƪ˦˯˸ǃå Ɨ˸ ʾ ˕2.0000 úå̇ ˲ǈƓȺ (

) ɏïƓ́ǆ1.02727 ǏǄƵ ÿ˦ǀƼå˦ǆ Ɨ˹˻ƶǃå íå̇Ƽá ʕs ƶǆ ÿá ǏǄƵ ý̠ƙ Ɨ˸ ǃʿå ǉ̆ǋā (
 .Ɨ˴ǆƓ˳ǃå çïƓ ʹǃå 

 ƕƨäî˕ǁä çƑ Ʈ˗ƺ îƑ ˭Ƣä :˔ǁƑˮǁä ˔˰ ˶ǁä 
  èåïƓ ʸ ïƓ ˯ƤǙ Ɋ ˴ ǃå Ǒˠ˳ǃå ïå˗˲ǈǙå æ˦Ǆƪá þå˗˳˯ƪå ˤ˯ǒɏ˗ǆ ƗƼ̇ ƶ˸ǃ ïāƓ˲˸ǃå 

:ƗƶȺƓ˯ǃå èå̇ ˻ƺ˯˸ǃå ǑǄƵ Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå ˙˻ƛƋƙ 
:ƲȸƑ˭ǁä ˗˹Ƹ˭˶ǁä      )Y :(ˡǂǊ˭˲˶ǁä ƑƮî 
:Ʉƾ˭˲˶ǁä ˗˹Ƹ˭˶ǁä 

)1Xƕƻǂḥ˭ǁä :( 
)2 X :(æ̠ ƺˤǁä 
 )3 X˓ƽˤǁä :( 



 

 

ну 

:ǍǁĀǓä ƕƮ̠ƻǁä îƑ˭Ƣä :ăǗĀà 
  ƕǁǗì çäí ƕƽǘƳ ˕ƜˤƗƕ ƏƑ˴Ɵâ æîäïˤǁƑȸ  ˡǂǊ˭˲˶ǁä ƑƮîĀ ƕƻǂḥ˭ǁä ˣ˹Ɠ 
1:ǍǁĀǓä ƕ Ʈ˗ƻǂǁ Ɉ ˲ ǁä Ǐ˞˱ǁä îä˕˰ǆǗä éíˤ˶ǆ / 

üĀ˕Ɯ)8 ( 
ǏǁĀǓä ƕ Ʈ˗ƻǂǁ Ɉ ˲ ǁä Ǐ˞˱ǁä îä˕˰ǆǗä éíˤ˶ǆ 

êî˦˸˹ǃå ɉƓ ƙïǙå ɆǆƓƶǆ ˗ǒ˗˲˯ǃå ɆǆƓƶǆ ý˗ƶ˸ǃå ˗ǒ˗˲˯ǃå ɆǆƓƶǆ 
1 0.64 0.41 0.40 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)8 ( ˕ƺǄƕ ɉƓ ƙïǙå ɆǆƓƶǆ Ɨ˸ ʾ ÿá0.64  ɉƓ ƙïå í˦ƞā Ǒ˹ƶȻ å˘ǋā

) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå ˥˻ƕ Ɋƪ˦˯ǆ ɏí̇ ˟ƕƻǂḥ˭ǁä) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃåā (˲˶ǁä ƑƮîˡǂǊ˭ Ɠ˸Ḫ (
 ˗ǒ˗˲˯ǃå ɆǆƓƶǆ Ɨ˸ ʾ ÿá ˗˱ǈ0.41  ǉ˘ǋā Ǒ˹ƶȻ58%  ǑƼ é˗˲ƙ Ǒ˯ǃå èå̇ ˻ƺ˯ǃå ˥ǆ

) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃåƕƻǂḥ˭ǁä) ƴȺƓ˯ǃå ̇ƺ˻˸˯ǃå ̇ƛ˻Ƌƙ ÿ˦ɜȻ (ˡǂǊ˭˲˶ǁä ƑƮî(  Ɠ˸˹˻ƕ59% 
.êî˦˸ ǃ˹å ǑƼ Ɨ˹˸˷ǆ˯ ̇˻ƹ Ɏ̇Ƥá Ɇǆå˦Ƶ Ǒǃã í˦ƶȻ 

2:ǍǁĀǓä ƕ Ʈ˗ƻǂǁ ˣǐƑ ˭ǁä Ʉ˹ǂ˰Ɨ / 
üĀ˕Ɯ)9 ( 

ˣǐƑ ˭ǁä Ʉ˹ǂ˰Ɨ 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 

 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)9( Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ ÿá.00) ˥ǆ Ɇƿá Ǒǋā.5% Ǒǃã Ɠǈí˦ǀȻ å˘ǋā (
) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå ˙ƛ˓ǒ Ǒ˹ƶȻ Ɠ˸ǆ Üïå˗˲ǈǙå êî˦˸ǈ Ɨɂ˦˹ƶǆā Ɇǒ˗ˮǃå ô˙ƽǃå ý˦ˮƿ î ƑƮ

ˡǂǊ˭˲˶ǁä) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå ǑǄƵ (ƕƻǂḥ˭ǁä.( 

 ï˗˶ǆ
úǚ˯ƤǙå 

÷˦ ˸˱ǆ 
èƓƶɁ̇ ˸ǃå 

 èƓƞïí
Ɨɂ̇ ˲ǃå 

 Ɋƪ˦˯ǆ
èƓƶɁ̇ ˸ǃå 

) Ɨ˸ ʾF(  ɏ˦˯˴ǆ
Ɨɂ˦˹ƶ˸ǃå 

ïå˗˲ǈǙå 13.325 1 13.325 50.784 0.000 
ßƓˠƤǕå 19.155 198 0.262   
÷˦ ˸˱˸ǃå 32.480 199    



 

 

нф 

3 :ɏƓḪ ƴɁ̇ ǆ / ɖƼåāåÜ ɖƼåāå) íå̠Ƶå ˥ƕ˻ ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā ïƓ˯ƤǗ ā
 ûā̇ƽǃå ƗǃǙ̠ǃ ɎƓḪ ƴɁ̇ǆ þå̠˳ ƪ˯å ʕƙ ǉǚƵá ƝƑƓ˯˹Ǆǃ (ç̠˵Ⱥ ɖƼåāåÜ ɖƼåāåÜ ɏáï Ǚ Ü ç̠˵Ⱥ

 ˤƿï ýā˗˱ǃå ÜƗƪåï˗ǃå èåïƓ ʸ ˥ǆ çïƓ ʸ ɆḪ ǏǄƵ èƓȺƓƞǙå ˥˻ƕ)22 ƝƑƓ˯ǈ ˝˳Ǆǒ (
:èåïƓ ʹǃå ǉ˘ǌǃ ïƓ ˯ƤǙå 

üĀ˕Ɯ)10 ( 
 ɍƑḨ Ʋȿ̠ Ǆ ƕ˶ ʼƕȿˤ˲˰˶ǁä (ƕƻǂḥ˭ǁä) üĀǓä îʕ˰˶ǂǁ úĀ̠ƻǁä ƕǁǗ̞ǁ 

ç æîƑ ʷǁä 
 Ʋȿ˗Ǆ ƕ˶ ʼ

ɍƉǀ 
ƕ˶ ʽǁä  ƕ ǁƑ˶˭ƟǗä

ɍƉḨ Ʋȿ̠ ˶ǁ (sig) 
 ƕ˶ ʼ
Ɉ ƨˤǁä 

 ˗˹˲ƻƗ
Ɉ ƨˤǁä 

1 ƗƽǄḧ˯ǃå ñƓ ʿǃ Ɲǌ˹ǆ çïåð˦ǃå ƴ ˯ƙ 193.850 0.000 4 ɖƼåāá 
2   ƗƽǄḪ ǑǄƵ ˚Ḫ̇ ǒ çïåð˦ǃƓȺ ƗƽǄḧ˯ǃå þƓˢǈ

Ɲ˯˹˸ǃå 140.300 0.000 4 ɖƼåāá 

3   ç˗ơā ˃ ǃƓḧƙ ˞ ʽ˳ƙ ßå̇ ƞã ˤ˯ǒ
êƓ˯ǈǙå ƗǄơ̇ ǆ ǑǄƵ ˚˻Ḫ̇ ˯ǃƓȺ Ɲ˯˹˸ǃå 

116.450 0.000 4 ɖƼåāá 

4  ƴɂð˦˯ǃå èƓǆ˗Ƥ ˃ ǃƓḧ˯ƕ çïåð˦ǃå ˤ˯ǌƙ 123.800 0.000 4 ɖƼåāá 
5   Ǒ˯ǃå èƓǀƽ˹ǃå ˃ ǃƓḧ˯ƕ çïåð˦ǃå ˤ˯ǌƙ

ǑƞƓ˯ǈǙå ɉƓ˵˹ǃƓȺ ɖǄƶ˯ƙ 19.600 0.001 4 ɖƼåāá 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
1.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ

) ǑǃāǙå çïƓ ʹǃƓȺ193.850 ā () Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå0.000 Ɨ˸ ʿǃå ǉ˘ǋā (
) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿá ƗǃƓ˸˯ơǙå5% ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā (

ˤƿï)22) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ (5% (
 ÿ˦ǀƼå˦˸ǃå ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá èƓȺƓƞá ˥˻ƕ 

2.  ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ ǆ Ɨ˸ ʾ ˕ƺǄƕ ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ
 Ɨ ǈƓ˰ǃå çïƓ ʹǃƓȺ)140.300) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ˸ ʿǃå ǉ˘ǋā (

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ  Ɇƿá ƗǃƓ˸˯ơǙå5% ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā (



 

 

ол 

ˤƿï )22( ) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% (
 ÿ˦ǀƼå˦˸ǃå ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá èƓȺƓƞá ˥˻ƕ 

3.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ
 Ɨ˰ǃƓ˰ǃå çïƓ ʹǃƓȺ)116.450) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000Ǚå Ɨ˸ ʿǃå ǉ˘ǋā ( Ɨ ǃƓ˸˯ơ

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿá5%ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ( ˤƿï )22( 
) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (

 ÿ˦ǀƼå˦˸ǃå ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 
4. Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ ƞ ßƓ

) ƗƶȺå̇ ǃå çïƓ ʹǃƓȺ123.800) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ˸ ʿǃå ǉ˘ǋā (
) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿå ƗǃƓ˸˯ơǙå5% ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā (

ˤƿï )22( ) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% (
Ƽå˦ǆ ƠǃƓ˶ǃā Ɨƪåï˗ǃå íå̇ Ƽá èƓȺƓƞá ˥˻ƕ ÿ˦ǀ 

5.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ
) Ɨ˴ǆƓ˳ǃå çïƓ ʹǃƓȺ19.600) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.001 Ɨ˸ ʿǃå ǉ˘ǋā (

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿå ƗǃƓ˸˯ơǙå5%ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ( 
ˤƿï )22( ) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% (

 ÿ˦ǀƼå˦˸ǃå ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá èƓȺƓƞá ˥˻ƕ 
4:ǍǁĀǓä ƕ Ʈ˗ƻǂǁ îä˕˰ǆǗä çǘǄƑƴǄ / 

üĀ˕Ɯ)11 ( 
îä˕˰ǆǗä çǘǄƑƴǄ 

ïå˗˲ǈǙå èǚǆƓƶ˸ǃå èǚǆƓƶ˸ǃå Ɨ˸ ʾ ) Ɨ˸ ʾT( Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ 
0B 0.329- 0.272 0.000 
1B 1.041 0.146 0.000 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 



 

 

ом 

 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)11()˕ƺǄƕ êî˦˸˹Ǆǃ ˕ƕƓ˰ǃå ˗˲ǃå Ɨ˸ ʾ ÿá0.329- Ɨ˸ ʾ Ǒǋā (
) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃåƕƻǂḥ˭ǁä ƗɂāƓ˴ǆ Ɇǀ˯˴ ǃ˸å ̇˻ƺ˯˸ǃå ʕ  ʾÿ˦ḧƙ Ɠǆ̠˹Ƶ ï̠ǀ˸ǃå (ǃ Ü˙ƽ˶Ǆ

) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå Ɇ˻ǆ ÿá ˗˱ǈāˡǂǊ˭˲˶ǁä ƑƮî ɏāƓ˴Ȼ (1.041  ˙˻ƺ˯˸ǃå çíƓɂð Ǒ˹ƶȻ å˘ǋā
) ƴȺƓ˯ǃåˡǂǊ˭˲˶ǁä ƑƮî) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå çíƓɂð Ǒǃã ɏí˓ƙ (ƕƻǂḥ˭ǁäý˗ƶ˸Ⱥ ( 1.041  Ü

 ˥ǆ Ɇƿá Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ ÿá Ɍơǚǈā0.05  ǉ˘ǋ ÿá ɏá Ɇǒ˗ˮǃå ô̇ ƽǃå ɆˮǀȻ Ɨ ǄƵā
 ɏ˦ƶ˹ǆ ̇˻ƛƋƙ Ɠǌǃ Ɨ˸ ǃʿå) ÿá Ǒ˹ƶɂāƕƻǂḥ˭ǁä) ǑƼ ïāí Ɠǌǃ (ˡǂǊ˭˲˶ǁä ƑƮî(. 
ƛ˭˷˭˲ǆ ɔˬƨ Ƒ˶Ǆ " Ǌǈá ǑǄƵ ˝˹ǒ ɏ˘ǃå ï˦˲˸ǃå ÿá   ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ˴Ɵâ ƕ ƏƑ
Ā ǈƻḥ˭ǁä ƕ˫˹Ɠ ˣ˹Ɠ  " ˣǐ˕ƴ˭ǁäĀ ƕƽƑ˞ǁä  æîäïĀ Ǐƺ ˡǂǊ˭˲˶ǁä ƑƮî˕ǀǀ˲ƙ ˗ƿ.  

:ƕǆƑˮǁä ƕƮ̠ƻǁä îƑ˭Ƣâ :ăƑǆƑƙ 
 ˣ˹Ɠ ƕ ƏƑ˴Ɵä ƕǁǗì çäí ƕƽǘƳ ˕ƜˤƗæ̠ ƺˤǁä ˣǐ˕ƴ˭ǁäĀ ƕƽƑ˞ǁä æîäïˤƓ ˡǂǊ˭˲˶ǁä ƑƮîĀ 

1:ƕ ǆƑˮǁä ƕ Ʈ˗ƻǂǁ Ɉ ˲ ǁä Ǐ˞˱ǁä îä˕˰ǆǗä éíˤ˶ǆ / 
üĀ˕Ɯ)12 ( 

ƕ ǆƑˮǁä ƕ Ʈ˗ƻǂǁ Ɉ ˲ ǁä Ǐ˞˱ǁä îä˕˰ǆǗä éíˤ˶ǆ 
êî˦˸˹ǃå ɉƓ ƙïǙå ɆǆƓƶǆ ˗ǒ˗˲˯ǃå ɆǆƓƶǆ ý˗ƶ˸ǃå ˗ǒ˗˲˯ǃå ɆǆƓƶǆ 
1 0.55 0.30 0.29 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)12( ˕ƺǄƕ ɉƓ ƙïǙå ɆǆƓƶǆ Ɨ˸ ʾ ÿá0.55  ɉƓ ƙïå í˦ƞā Ǒ˹ƶȻ å˘ǋā

) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå ˥˻ƕ Ɋƪ˦˯ǆ ɏí̇ ˟æ̠ ƺˤǁä) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃåā (Ǌ˭˲˶ǁä ƑƮîˡǂ Ɠ˸Ḫ (
 ˗ǒ˗˲˯ǃå ɆǆƓƶǆ Ɨ˸ ʾ ÿá ˗˱ǈ0.3 ǉ˘ǋā. Ǒ˹ƶȻ30%  ǑƼ é˗˲ƙ Ǒ˯ǃå èå̇ ˻ƺ˯ǃå ˥ǆ

) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃåæ̠ ƺˤǁä) Ɇƺ˯˴ ǃ˸å ̇ ƺ˻˸˯ǃå ǑǄƵ ̇ƛ˻Ƌƙ Ɠǌǃ ÿ˦ɜȻ Ǚ (ä ƑƮîˡǂǊ˭˲˶ǁ (
 Ɠ˸˹˻ƕ70% .êî˦˸ ǃ˹å ǑƼ Ɨ˹˸˷ǆ˯ ̇˻ƹ Ɏ̇Ƥá Ɇǆå˦Ƶ Ǒǃã í˦ƶȻ 

2 
  



 

 

он 

:ƕ ǆƑˮǁä ƕ Ʈ˗ƻǂǁ ˣǐƑ ˭ǁä Ʉ˹ǂ˰Ɨ / 
üĀ˕Ɯ)13 ( 

ˣǐƑ ˭ǁä Ʉ˹ǂ˰Ɨ 
 ï˗˶ǆ
úǚ˯ƤǙå 

 ÷˦ ˸˱ǆ
èƓƶɁ̇ ˸ǃå 

 èƓƞïí
Ɨɂ̇ ˲ǃå 

 Ɋƪ˦˯ǆ
èƓƶɁ̇ ˸ǃå 

) Ɨ˸ ʾF(  ɏ˦˯˴ǆ
Ɨɂ˦˹ƶ˸ǃå 

ïå˗˲ǈǙå 23.940 1 23.940 79.480 0.000 
ßƓˠƤǕå 55.119 198 0.301   
÷˦ ˸˱˸ǃå 79.059 199    

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)13(  Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ ÿá.00) ˥ǆ Ɇƿá Ǒǋā.5% Ɠǈí˦ǀȻ å˘ǋā (

 Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå ˙ƛ˓ǒ Ǒ˹ƶȻ Ɠ˸ǆ Üïå˗˲ǈǙå êî˦˸ǈ Ɨɂ˦˹ƶǆā Ɇǒ˗ˮǃå ô̇ ƽǃå ý˦ˮƿ Ǒǃã
)ˡǂǊ˭˲˶ǁä ƑƮî) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå ǑǄƵ (æ̠ ƺˤǁä.( 

3 :ɏƓḪ ƴɁ̇ ǆ / ɖƼåāå) íå̠Ƶå ˥ƕ˻ ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā ïƓ˯ƤǗ ā
 ƗǃǙ˗ǃ ɎƓḪ ƴɁ̇ ǆ þå˗˳˯ƪå ˤƙ ǉǚƵá ƝƑƓ˯˹Ǆǃ (ç˗˵Ⱥ ɖƼåāåÜ ɖƼåāåÜ ɏáï Ǚ Ü ç˗˵Ⱥ ɖƼåāåÜ

 ýā̠˱ ǃå Ü Ɨƪåï̠ǃå èåïƓy ˥ǆ çïƓy ɆḪ ǏǄƵ èƓȺƓƞǙå ˥˻ƕ ûā̇ƽǃå)25 ƝƑƓ˯ǈ ˝˳Ǆǒ (
:èåïƓ ʹǃå ǉ˘ǌǃ ïƓ ˯ƤǙå 

üĀ˕Ɯ)14 ( 
) ǏǆƑˮǁä îʕ˰˶ǂǁ úĀ̠ƻǁä ƕǁǗ̞ǁ ɍƑḨ Ʋȿ̠Ǆ ƕ˶ʼæ̠ ƺˤǁä( 

ç æîƑ ʷǁä  Ʋȿ˗Ǆ ƕ˶ ʼ
ɍƉǀ 

ƕ˶ ʽǁä  ƕ ǁƑ˶˭ƟǗä
ɍƉḨ Ʋȿ˗˶ǁ (sig) 

 ƕ˶ ʼ
Ɉ ƨˤǁä Ɉ ƨˤǁä ˗˹˲ƻƗ 

1 ˥ǒ˗˻ƽ˯˴˸ǃå èƓ Ǆˠ˯ǆ ˙˻Ƽ˦ƙ ǑƼ ˤǌ˴Ȼ ƴƿ˦˸Ⱥ çïåð˦ǃå ƴ˯˸˯ƙ 
36.350 0.000 4 ɖƼåāá 

2  Ɇǀ˹Ǆǃ ƗɁ˦Ǆˠ˸ǃå ɆƑƓƪ˦ǃå ɆḪ çïåð˦ǃƓȺ ˙Ƽ˦˯ƙ 99.800 0.000 4 ɖƼåāá 
3  ƗƶǄ˴ǃå ˙˻Ƽ˦ƙ ɖɂ˙˟ ˥Ƶ ˣǄǌ˯˴˸ǃå Ɠưï ɖǀ˲ƙ çßƓƽḪ çïåð˦ǃƓȺ ˙Ƽ˦˯ƙ 64.550 0.000 4 ɖƼåāá 
4  ƴɂð˦˯ǃå Ɨ Ǆ˸Ƶ ßƓ˹ƛå Ɨ˸ǌ˸ǃå èåïƓ ˯ƵǙå ˥ǆ ˗ƶȻ èƓǆ˗˳ǃå ˙˻Ƽ˦ƙ 

23.400 0.000 4,5  ɖƼåāá 
ɏáï Ǚā 

5  Ɨǆ˗ǀ˸ǃå ƓǌƙƓǆ˗˳ǃ ÿƓ˸ư çïåð˦ǃå ˙Ƽ˦ƙ 78.350 0.000 4 ɖƼåāá 
 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 



 

 

оо 

1.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ
) ǑǃāǙå çïƓ ʹǃƓȺ36.350) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā (

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿá5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()26 (
) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (

 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 
2.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ

 Ɨ ǈƓ˰ǃå çïƓ ʹǃƓȺ)99.800) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā (
) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ  Ɇƿá5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()26( 
 ā˙Ƽ í˦ƞā Ǐǃã ˙˻˵Ȼ ˣǃî ÿƎƼ) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî û5% èƓȺƓƞá ˥˻ƕ (
ƗǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï˗ǃå íå̇ Ƽá.  

3.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ
 Ɨ˰ǃƓ˰ǃå çïƓ ʹǃƓȺ)64.550) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā (

ǃ˸å ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿá) Ɨɂ˦˹ƶ5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()26( 
) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (

 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 
4.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ

) ƗƶȺå̇ ǃå çïƓ ʹǃƓȺ23.400 () Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā0.000 Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā (
) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿå5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()26( 

) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (
 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 

5. ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ ǆ Ɨ˸ ʾ ˕ƺǄƕ  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ
) Ɨ˴ǆƓ˳ǃå çïƓ ʹǃƓȺ78.350) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ˸ ʿǃå ǉ˘ǋā (

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿå ƗǃƓ˸˯ơǙå5% ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā (



 

 

оп 

 ˤƿï)26( ) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% (
 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá èƓȺƓƞá ˥˻ƕ 

4:ƕ ǆƑˮǁä ƕ Ʈ˗ƻǂǁ îä˕˰ǆǗä çǘǄƑƴǄ / 
üĀ˕Ɯ)15 ( 

îä˕˰ǆǗä çǘǄƑƴǄ 
ïå˗˲ǈǙå èǚǆƓƶ˸ǃå èǚǆƓƶ˸ǃå Ɨ˸ ʾ ) Ɨ˸ ʾT( Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ 

0B 0.714 0.134 0.000 

1B 0.564 0.036 0.000 
 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 

 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)15()˕ƺǄƕ êî˦˸˹Ǆǃ ˕ƕƓ˰ǃå ˗˲ǃå Ɨ˸ ʾ ÿá0.714 Ɨ˸ ʾ Ǒǋā (
) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃåæ̠ ƺˤǁä Ü̇ƽ˶Ǆǃ ƗɂāƓ˴ǆ Ɇǀ˯˴ ǃ˸å ̇˻ƺ˯˸ǃå ʕ ʾÿ˦ḧƙ Ɠǆ̠˹Ƶ ï̠ǀ˸ǃå ( ā ˗˱ǈ

) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå Ɇ˻ǆ ÿáˡǂǊ˭˲˶ǁä ƑƮî ɏāƓ˴Ȼ (0.134  ˙˻ƺ˯˸ǃå çíƓɂð Ǒ˹ƶȻ å˘ǋā
) Ɇǀ˯˴˸ǃåˡǂǊ˭˲˶ǁä ƑƮî) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå çíƓɂð Ǒǃã ɏí˓ƙ (æ̠ ƺˤǁä ý˗ƶ˸Ⱥ (0.036  Ü

 ˥ǆ Ɇƿá Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ ÿá Ɍơǚǈā0.05  ǉ˘ǋ ÿá ɏá Ɇǒ˗ˮǃå ô̇ ƽǃå ˞Ƽ̇ ǒ Ɨ ǄƵā
á Ǒ˹ƶɂā ɏ˦ƶ˹ǆ ̇˻ƛƋƙ Ɠǌǃ Ɨ˸ ǃʿå) ÿæ̠ ƺˤǁä) ǑƼ ïāí Ɠǌǃ ˛ ǃ (ˡǂǊ˭˲˶ǁä ƑƮî..( 

ƛ˭˷˭˲ǆ ɔˬƨ Ƒ˶Ǆ " Ǌǈá ǑǄƵ ˝˹ǒ ɏ˘ǃå ï˦˲˸ǃå ÿá   ƗǃǙí èåî ƗƿǚƵ ˗ƞ˦ƙ˴Ɵâ ƕ ƏƑ
 ˣ˹Ɠæ̠ ƺˤǁä Ā  "ˣǐ˕ƴ˭ǁäĀ ƕƽƑ˞ǁä æîäïˤƓ  ˡǂǊ˭˲˶ǁä ƑƮîǀǀ˲ƙ.̞  

  



 

 

ор 

ƕˮǁƑˮǁä ƕƮ̠ƻǁä îƑ˭Ƣä :ăƑˮǁƑƙ 
 ƕǁǗì çäí ƕƽǘƳ ˕ƜˤƗƕ ƏƑ˴Ɵâ ˣǐ˕ƴ˭ǁäĀ ƕƽƑ˞ǁä æîäïˤƓ ˡǂǊ˭˲˶ǁä ƑƮîĀ ˓ƽˤǁä ˣ˹Ɠ 

1:ƕˮǁƑˮǁä ƕ Ʈ˗ƻǂǁ Ɉ ˲ ǁä Ǐ˞˱ǁä îä˕˰ǆǗä éíˤ˶ǆ / 
üĀ˕Ɯ)16 ( 

ƕˮǁƑˮǁä ƕ Ʈ˗ƻǂǁ Ɉ ˲ ǁä Ǐ˞˱ǁä îä˕˰ǆǗä éíˤ˶ǆ 
êî˦˸˹ǃå ɉƓ ƙïǙå ɆǆƓƶǆ ˗ǒ˗˲˯ǃå ɆǆƓƶǆ ý˗ƶ˸ǃå ˗ǒ˗˲˯ǃå ɆǆƓƶǆ 

2 0.46 0.23 0.20 
 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 

 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ )16(  ˕ƺǄƕ ɉƓ ƙïǙå ɆǆƓƶǆ Ɨ˸ ʾ ÿá0.46  ˥˻ƕ ˃ ʹư ɏí̇ ˟ ɉƓ ƙïå í˦ƞā Ǒ˹ƶȻ å˘ǋā

) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃåˡǂǊ˭˲˶ǁä ƑƮî) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃåā (˓ƽˤǁäǆ Ɨ˸ ʾ ÿá ˗˱ǈ Ɠ˸Ḫ ( ɆǆƓƶ
 ˗ǒ˗˲˯ǃå0.23  å˘ǋā Ǒ˹ƶȻ23%  Ɠưï) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå ǑƼ é˗˲ƙ Ǒ˯ǃå èå̇ ˻ƺ˯ǃå ˥ǆ

 Ɠ˸˹ƕ˻ (̞ƿ˦ǃå) Ɇƺ˯˴ ǃ˸å ̇ ƺ˻˸˯ǃå ̇ƛ˻Ƌƙ ˥ǆ ÿ˦ḧƙ (xǄǌ˯˴ ǃ˸å77%  Ɇǆå˦Ƶ Ǒǃã í˦ƶȻ
. (ƗƑå˦˵Ƶ)êî˦˸ ǃ˹å ǑƼ Ɨ˹˸˷˯ǆ ̇˻ƹ Ɏ̇Ƥá 

2:ƕˮǁƑˮǁä ƕ Ʈ˗ƻǂǁ ˣǐƑ ˭ǁä Ʉ˹ǂ˰Ɨ / 
üĀ˕Ɯ)17 ( 

ˣǐƑ ˭ǁä Ʉ˹ǂ˰Ɨ 
 ï˗˶ǆ
úǚ˯ƤǙå 

 ÷˦ ˸˱ǆ
èƓƶɁ̇ ˸ǃå 

 èƓƞïí
Ɨɂ̇ ˲ǃå 

 Ɋƪ˦˯ǆ
èƓƶɁ̇ ˸ǃå 

) Ɨ˸ ʾF(  ɏ˦˯˴ǆ
Ɨɂ˦˹ƶ˸ǃå 

ïå˗˲ǈǙå 8.662 1 8.662 19.765 0.000 
ßƓˠƤǕå 32.005 198 0.438   
÷˦ ˸˱˸ǃå 40.667 199    

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)17(  Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ ÿá0.00) ˥ǆ Ɇƿá Ǒǋā.5% Ɠǈí˦ǀȻ å˘ǋā (

 Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå ˙ƛ˓ǒ Ǒ˹ƶȻ Ɠ˸ǆ Üïå˗˲ǈǙå êî˦˸ǈ Ɨɂ˦˹ƶǆā Ɇǒ˗ˮǃå ô˙ƽǃå ý˦ˮƿ Ǒǃã
)˓ƽˤǁä) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå ǑǄƵ (ˡǂǊ˭˲˶ǁä ƑƮî.( 

3:ɏƓḪ ƴɁ̇ ǆ /  ā Üxǃî ǏǄƵ ÿ˦ǀƽ˯ǆ ˥ƛ˻˲˦ ǃ˸å ƴ˸ƞ ÿá Ǐ˹ƶƙ Ǚ ǉǚƵå ƝƑƓ˯˹ǃå
 ̇ Ƽ í˦ƞā ïƓ ˯ƤǗ ɖƼåāåÜ ɏáï Ǚ Ü ç̠˵Ⱥ ɖƼåāåÜ ɖƼåāå) íå̠Ƶå ˥˻ƕ ƗƑƓ˶ơã ƗǃǙí èåî ûā



 

 

ос 

 ɆḪ ǏǄƵ èƓȺƓƞǙå ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ɎƓḪ ƴɁ̇ǆ þå̠˳ ƪ˯å ʕƙ ǉǚƵá ƝƑƓ˯˹Ǆǃ (ç̠˵Ⱥ ɖƼåāåÜ
 ýā˗˱ǃå Ü Ɨƪåï˗ǃå èåïƓ ʸ ˥ǆ çïƓ ʸ)18:èåïƓ ʹǃå ǉ˘ǌǃ ïƓ ˯ƤǙå ƝƑƓ˯ǈ ˝˳Ǆǒ ( 

üĀ˕Ɯ)18 ( 
 ̝ǁƑˮǁä îʕ˰˶ǂǁ úĀ̠ƻǁä ƕǁǗ̞ǁ ɍƑḨ Ʋȿ̠Ǆ ƕ˶ʼ)˓ƽˤǁä( 

ç æîƑ ʷǁä 
 Ʋȿ˗Ǆ ƕ˶ ʼ

ɍƉǀ 

ƕ˶ ʽǁä 
 Ʋȿ˗˶ǁ ƕ ǁƑ˶˭ƟǗä

ɍƉǀ (sig) 

 ƕ˶ ʼ
Ɉ ƨˤǁä 

 ˗˹˲ƻƗ
Ɉ ƨˤǁä 

1 þ˦˻ǃå ßƓ˹ƛá ǊǄ˸Ƶ ˔˱Ȼ Ɠǆ Ɋ ˠ˳ƙ ˤ˯ǒ 
75.700 0.000 4 ɖƼåāá 

2 ïå̇ ˸˯ƪƎȺ Ɇ˸ƶǃƓȺ ƗǀǄƶ˯˸ǃå ïƓḧƼǕå ˥ɂā˗ƙ ˤ˯ǒ 72.450 0.000 4 ɖƼåāá 
3 Ɨ˸ǋá ̇˰ǂǙå ýƓ˸ƵǕå ðƓ˱ǈǙ ĄƓ̓ƓḪ Ɠ˯ƿā ̠ǒ̠˲ƙ ʕ˯ǒ 77.800 0.000 4 ɖƼåāá 
4  ǏǄƵ ǊƽǄ˯˳ ǃ˸å ɏïåāíƋȺ þƓʿǃå Ǒǃ ëƓ˯ǒ ̟˻˲Ⱥ Ǒ˯ƿā ʕˢ˹ƙ ʕ˯ǒ

Ǌƞā Ɇ˸ǂå 96.650 0.000 4 ɖƼåāá 

5 Ɠǋ˗ǒ˗˲ƙ ýǚƤ ˥ǆ èƓɂ˦ǃāǕƓȺ þå̊ ˯ǃǗå ˤ˯ǒ 70.600 0.000 4 ɖƼåāá 
 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 

1.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ
) ǑǃāǙå çïƓ ʹǃƓȺ75.700) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā (

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿá5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()30 (
) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (

 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 
2. íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ ƞ Ɠǆ ǏǄƵ Ɨƪåï˗ǃå ßƓ

 Ɨ ǈƓ˰ǃå çïƓ ʹǃƓȺ)72.450) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā (
) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ  Ɇƿá5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()30( 

) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (
 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 



 

 

от 

3.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ
 Ɨ˰ǃƓ˰ǃå çïƓ ʹǃƓȺ)77.800) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā ( Ɨ ǃƓ

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿá5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()30( 
) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (

 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 
4.  ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄƕ

) ƗƶȺå̇ ǃå çïƓ ʹǃƓȺ96.650) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ǉ˘ǋā (
) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿå5% ʕƿï ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā ()30( 

) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ5% èƓȺƓƞá ˥˻ƕ (
.ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá 

5. ƕ ßƓƞ Ɠǆ ǏǄƵ Ɨƪåï̠ǃå íå̇Ƽá íå̠Ƶá ˥ƕ˻ ûā̇ƽǃå ƗǃǙ̠ǃ ƗɁ˦˴˲˸ǃå ɏƓḪ ƴɁ̇ǆ Ɨ˸  ʾ̞ƺǄ
) Ɨ˴ǆƓ˳ǃå çïƓ ʹǃƓȺ70.600) Ɠǌǃ Ɨ ǃƓ˸˯ơǙå Ɨ˸ ʿǃå ā (0.000 Ɨ˸ ʿǃå ǉ˘ǋā (

) Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ Ɨ˸  ʾ˥ǆ Ɇƿå ƗǃƓ˸˯ơǙå5% ýā̠˱ ǃå ǑƼ íïā Ɠǆ ǏǄƵ ĄåíƓ˸˯Ƶåā (
 ˤƿï)30(  ûā̇Ƽ í˦ƞā Ǐǃã ̇˻ Ȼ˵ xǃî ÿƎƼ) Ɏ˦˯˴ǆ ̠˹Ƶā ƗƑƓ˶ơã ƗǃǙí èåî5% (

 ÿ˦ǀƼå˦ǆ ƠǃƓ˶ǃā Ɨƪåï̠ǃå íå̇Ƽá èƓȺƓƞá ˥˻ƕ 
4:ƕˮǁƑˮǁä ƕ Ʈ˗ƻǂǁ îä˕˰ǆǗä çǘǄƑƴǄ / 

üĀ˕Ɯ)19 ( 
îä˕˰ǆǗä çǘǄƑƴǄ 

ïå˗˲ǈǙå èǚǆƓƶ˸ǃå èǚǆƓƶ˸ǃå Ɨ˸ ʾ ) Ɨ˸ ʾT( Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ 
0B 0.416 0.292 0.158 
1B 0.640 0.144 0.000 

 Ü Ɨ ǈå˗˻˸ǃå Ɨƪåï˗ǃå èƓǈƓ ƕ ǏǄƵ íƓ˸˯ƵǙƓȺ ˖ơƓ ǃå íå˗Ƶã : ï˗˶˸ǃå2023þ. 
 ýā˗˱ǃå ˥ǆ Ơ˷˯ǒ)19( )˕ƺǄƕ êî˦˸˹Ǆǃ ˕ƕƓ˰ǃå ˗˲ǃå Ɨ˸ ʾ ÿá0.416 Ɨ˸ ʾ Ǒǋā (
) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃåˡǂǊ˭˲˶ǁä ƑƮî ƗɂāƓ˴ǆ Ɇǀ˯˴ ǃ˸å ̇ ƺ˻˸˯ǃå ʕ  ʾÿ˦ḧƙ Ɠǆ̠˹Ƶ ï̠ǀ˸ǃå (

 ˙˻ƺ˯˸ǃå Ɇ˻ǆ ÿá ˗˱ǈā Ü˙ƽ˶Ǆǃ) Ɇǀ˯˴˸ǃå˓ƽˤǁä ɏāƓ˴Ȼ (0.292 çíƓɂð Ǒ˹ƶȻ å˘ǋā
) Ɇǀ˯˴˸ǃå ˙˻ƺ˯˸ǃå˓ƽˤǁä) ƴȺƓ˯ǃå ˙˻ƺ˯˸ǃå çíƓɂð Ǒǃã ɏí˓ƙ (ˡǂǊ˭˲˶ǁä ƑƮî(  ý˗ƶ˸Ⱥ



 

 

оу 

0.640 ˥ǆ ̇ˮǂå Ɨɂ˦˹ƶ˸ǃå ɏ˦˯˴ǆ ÿá Ɍơǚǈā Ü0.05  ɏá Ɇǒ˗ˮǃå ô̇ ƽǃå ɆˮǀȻ Ɨ ǄƵā
) ÿá Ǒ˹ƶɂā ɏ˦ƶ˹ǆ ̇˻ƛƋƙ Ɠǌǃ Ɨ˸ ǃʿå ǉ̆ǋ ÿáˡǂǊ˭˲˶ǁä ƑƮî ïāí Ɠǌǃ ˛ ǃ (Ƽ) Ǒ˓ƽˤǁä(. 

ƛ˭˷˭˲ǆ ɔˬƨ Ƒ˶Ǆ " ÿá ǑǄƵ ˝˹ǒ ɏ˘ǃå ï˦˲˸ǃå ÿá  ƕ ƏƑ˴Ɵâ ƕǁǗì çäí ƕƽǘƳ ˕ƜˤƗ
 " ˣǐ˕ƴ˭ǁäĀ ƕƽƑ˞ǁä æîäïˤƓ ˡǂǊ˭˲˶ǁä ƑƮîĀ ˓ƽˤǁä ˣ˹Ɠ˓ƾƾ˰Ɨ.  

:ƕ˶ƗƑ˱ǁä 
:ăǗĀà : ƛƏƑ˭˷ǁä 

ïƓ˟Ǚå ô̇ Ƶ ˗ƶȺ :ƗƙǓå ƝƑƓ˯˹ǃå Ǒǃå Ɨƪåï̠ǃå ̞ǄƮ˦ƙ Ɨǈå̠˸˻ǃå Ɨƪåï̠ǃå ßå̇ƞɀā ɏ̇ˢ˹ǃå 
1.  í˦ƞā Ɨƪåï˗ǃå ˕˯ˮƛáɏí̇ ˟ ɉƓ ƙïå Ɋƪ˦˯ǆ  ˥˻ƕƗƽǄḧ˯ǃå  ā ǑƼ ˣǄǌ˯˴˸ǃå Ɠưïā çïåð

˥ǒ˗ƶ˯ǃåā ƗƿƓˠǃå.  
2. Ɋƪ˦˯ǆ ɏí̇ ˟ ɉƓ ƙïå í˦ƞā Ɨƪåï˗ǃå è̇ ǌˡá  ˥˻ƕç̇ Ƽ˦ǃå ǃå çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ƗƿƓˠ

ǒ˗ƶ˯ǃåā.˥ 
3. ɏí̇ ˟ ɉƓ ƙïå í˦ƞā Ɨƪåï˗ǃå ˕˲ưāá  ˃ ʹư çïåð˦ƕ ˣǄǌ˯˴˸ǃå Ɠưïā ˕ƿ˦ǃå ˥˻ƕ

 ƗƿƓˠǃå˥ǒ˗ƶ˯ǃåā. 
4.  ɏí̇ ˟ ɉƓ ƙïå í˦ƞā Ɨƪåï˗ǃå ˕˹˻ƕ ˥˻ƕí˦ƿ˦ǃå ƴɂð˦ƙ ƕ ˣǄǌ˯˴˸ǃå Ɠưï ɖ˻ǀ˲ƙā çïåð˦

˥ǒ˗ƶ˯ǃåā ƗƿƓˠǃå. 
5. ˕˹˻ƕ ˣǄǌ˯˴˸ǃå Ɠưï ɖ˻ǀ˲ƙ ǑƼ ƗƽǄḧ˯ǃå ˙˶˹Ƶ ïā˗ƕ ˝˯˳Ȼ Ɠ˸ ʼ ˯ǈ Ɨƪåï˗ǃå ƝƑƓ ÿå

 çïåð˦ǃåƗƽǄḧ˯ǃå ñƓ ʿǃ Ɲǌ˹ǆ ƴ ˯ƙ þä Ƒ˶Ḩ ƗƽǄḪ ǑǄƵ ˚Ḫ̇ ǒ çïåð˦ǃƓȺ ƗƽǄḧ˯ǃå þƓˢǈ Ɲ˯˹˸ǃå 
Ɠ˷Ȼá  ƗǄơ̇ ǆ ǑǄƵ ˚˻Ḫ̇ ˯ǃƓȺ Ɲ˯˹˸ǃå ç˗ơā ˃ ǃƓḧƙ ˞ ʽ˳ƙ ßå̇ ƞã ˤ˯ǒ˯ǈǗåˣǃ˘Ḫā êƓ 

ƴɂð˦˯ǃå èƓǆ˗Ƥ ˃ ǃƓḧ˯ƕ çïåð˦ǃå ˤ˯ǌƙ 
6.  ÿá Ɨƪåï˗ǃå ˕˲ưāá ˣǄǌ˯˴˸ǃå Ɠưï ɖ˻ǀ˲ƙ ǑƼ ç̇ Ƽ˦ǃå ˙˶˹Ƶ ïā˗ƕ ˝˯˳Ȼ Ɠ˸ ʼ

 çïåð˦ǃå Ɇǀ˹Ǆǃ ƗɁ˦Ǆˠ˸ǃå ɆƑƓƪ˦ǃå ɆḪ ˙Ƽ˦˯ƙ çïåð˦ǃå ˣǄ˯˸ƙ Ɠ˸Ḫ  ï ɖǀ˲ƙ çßƓƽḪ ˣǄǌ˯˴˸ǃå Ɠư
ƗƶǄ˴ǃå ˙˻Ƽ˦ƙ ɖɂ̇ ˟ ˥Ƶ. 

7. åï˗ǃå ˕˲ưāá ˣǄǌ˯˴˸ǃå Ɠưï ɖ˻ǀ˲ƙ ǑƼ ˕ƿ˦ǃå ˙˶˹Ƶ ïā˗ƕ ˝˯˳Ȼ Ɠ˸ ʼƪÿá Ɨ 
 çïåð˦ǃå  þƓ˸˯ǋå Ɠǌǒ˗ǃƕ çïåð˦ǃå þ˦ǀƙ ˖˻ơ ˕ƿ˦ǃå ˙˶˹ƶȺá ǊǄ˸Ƶ ˔˱Ȼ Ɠǆ Ɋ ˠ˳˯ ßƓ˹ƛ



 

 

оф 

þ˦˻ǃå  Ɠ˸Ḫïå̇ ˸˯ƪƎȺ Ɇ˸ƶǃƓȺ ƗǀǄƶ˯˸ǃå ïƓḧƼǕå ˥ɂā˗ƙ ˤ˯ǒ ā Ḫ  Ɠ˯ƿā ˗ǒ˗˲ƙƓ ĄƓ̓ðƓ˱ǈǗ 
 ýƓ˸ƵǕå˙˰ǂǕå Ɨ ˸ǋá ǑƼ ˤǌ˴Ȼ Ɠ˸ǆ  ˤ ˢ˹ƙ˕ƿ˦ǃå  ëƓ˯ǒ ˖˻˲Ⱥ˥˻ǄǆƓƶǄǃ ʿǃå þƓˤǋïåāíƋȺ 
ƗƽǄ˯˳˸ǃå Ǌƞā Ɇ˸ǂå ǏǄƵ 

:çƑƬʕ ǁ˭ä :ăƑǆƑƙ 
:ǑƙǓƓȺ ˖ơƓ ǃå ǑƮ˦ǒ Ɠǌ˻ǃå ɆƮ˦˯ǃå ˤƙ Ǒ˯ǃå ƝƑƓ˯˹ǃå ýǚƤ ˥ǆ 

1. ƗƽǄḧ˯ǃå ˙˶˹ƶȺ þƓ˸˯ǋǙå çíƓɂð  þƓ˸˯ǋǙå ýǚƤ ˥ǆ Ǆƶ˯ƙ Ǒ˯ǃå èƓǀƽ˹ǃå ˃ ǃƓḧ˯ƕ ɖ
ǑƞƓ˯ǈǙå ɉƓ˵˹ǃƓȺ 

2.  ǏǄƵ Ɇ˸ƶǃå  èƓǆ˗˳ǃå ˙˻Ƽ˦ƙßƓ˹ƛá ƴɂð˦˯ǃå Ɨ Ǆ˸Ƶ  ˙˻Ƽ˦ƙ ƴǆ ÿƓ˸ưǃå èƓǆ˗˳ǄǃƗǆ˗ǀ˸ 
3. Ɇ˻ƶƽ˯ƕ íƓ˱ǃå Ǒƶ˴ǃå ɆǆƓ˵ǃå ƴɂð˦˯ǃå ƗƪƓ ƪ. 
4.  çíƓɂð þƓ˸˯ǋǙåƝ˯˹˸ǃå ƗƽǄḧ˯ƕ  āɏ̆ǃå ̇ƶ˴ǃå ̠ǒ̠˲ƙ ̠ƶȺ Ǚã û˦ ǃ˴å Ǐǃã Ɲ˯˹ ǃ˸å ʕȻ̠ǀƙ þ̠Ƶ 

 ˥˸˷ƙ Ǐ˯ơ Ɠǌƶ ƕ ƴƿ˦˯˸ǃå Ɨ ˸ḧǃå ˗ǒ˗˲ƙ ˗ƶɁā ßǚ˸ƶǃå ǊǄˮǀȻçïåð˦ǃå ÿƋȺ  ɏ˘ǃå ˙ƶ˴ǃå
.Ɠǆ̠ǀǆ Ǚ˦ˮǀǆ ÿ˦ɜƪ û˦ Ǆ˴ǃ Ɲ˯˹ ǃ˸å ʕȻ̠ǀƙ ǊȺ ʕ˯ƪ˻ 

5.  āå ç̇ Ƽ˦ǃƓȺ þƓ˸˯ǋǙåƓǆ  ǑƼ ýƓƶƼ ïāí ˥ǆ Ɠǌǃ Ɠ˸ǃ ɆǆƓ˵ǃå ƴɂð˦˯ǃå Ɨ ˱ ƙå̇ ˯ƪƓȺ ú̇ ƶȻ
 ýǚƤ ˥ǆ ˣǃîā  ˣǄǌ˯˴˸ǃå Ɠưï ô̇ ƵèƓ˱˯˹˸ǃå  ˘ƼƓ˹ǆ ˥ǆ ˥ɜ˸ǆ í˗Ƶ ˙ˮǂá ǏƼ

Üÿ˦ḧǄǌ˯˴ ǃ˸å ƓǌˮǄɣȻ Ɠǆ̠˹Ƶ ƗơƓ˯ǆ āå ç̇Ƽ˦˯ǆ èƓ˱˯˹˸ǃå ǉ̆ǋ Ɇƶ˱Ȼ Ɏ̆ǃå Ɇɜ˵ǃƓȺ ƴɂð˦˯ǃå 
Ǌ ʼ Ɠǌǈā˗ɂ̇ ǒ Ɏ˘ǃå ÿƓɜ˸ǃå ǏƼā. 

6.  Ǌ ǄƵ ɖƽ˯˸ǃå ˕˻ƿ˦˯ǃå ǑƼ Ǌ˸ Ǆ˴ƙ ā Ɲ˯˹˸ǃå êƓ˯ǈå ˕ƿā ýå̊ ˯Ƥå ǏǄƵ Ɇ˸ƶǃåÜ ˣǃî ˛ ǃ
 Ɠǋí˗˲Ȼ Ǐ˯ǃå èƓ˯˻ƿ˦˯ǃå ǏƼ Ɇƕ ɊǀƼßǚ˸ƶǃå ˤǌƙƓƿāå ˔ƪƓ˹ƙā Ʈā ˥ǆ ˗ǂƓ˯ǃåā Ɲ˯˹˸ǃå ý˦

.Ɨ ƪƓ˹˸ǃå Ɨǆ˗˳ǃå ƴǆ ˔ƪƓ˹˸ǃå ˕ƿ˦ǃå ā Ɨ ƪƓ˹˸ǃå Ɨ ˸ḧǃƓȺ ˔ƪƓ˹˸ǃå 
7.  ýǚƤ ˥ǆ ˣǄǌ˯˴˸ǃå Ɠư̇ ƕ þƓ˸˯ǋǙåèǚ˻ɜ˵ƙ ô̇ Ƶ Ɇǌ˴Ȼ Ɠ˸ǆ èƓ˱˯˹˸ǃå ˥ǆ ƗƵ˦˹˯ǆ 

ïƓ ˯ƤǕåā ƗǄưƓƽ˸ǃåā ƗǈïƓǀ˸ǃå Ɨ Ǆ˸Ƶ ˣǄǌ˯˴˸ǃå ǏǄƵ. 
8. :ƕ ǂˬƾ˭˲Ǆ èˤ˰ ǁ çƑƨäîì 
à.  ƕȸƑƽ˗ǁäƕɀîäìǕä .ƕƽƑ˞ǁä æîäïˤƓ ˡǂǊ˭˲˶ǁä ƑƮî ɔ˹ƾ˰Ɨ Ǐƺ ƑǉîĀìĀ 
å. ìˤƽˤǂǁ ˡǂǊ˭˲˶ǁä Þä̠ ƪ îä̠ ƽ Ǐƺ æ̠ ƙˑ˶ǁä ɄǄäˤƴǁä  .ƕƽƑ˞ǁä æîäïˤƓ 


