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Abstract

The study has tackled the Application of Comprehensive Quality Administration

| mpact on clients] satisfaction by appl
as agents, the problem of the study rep
satisfactio and the range of the effective multitude factors on it. Light shed on the
range of the comprehensive quality administration for satisfaction achievement
throughout the answer of the questions, the application of quality administration

production leads toac hi eve <client s] satisfaction

participate to determine the products quality? The importance of the study
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represented by clarifying the importance of comprehensive quality administration,

and its Iimpact rdegeéertese achlavefgliingntha
satisfaction and its extent for partic
study has aimed to identify if the application of comprehensive quality administration

as a tool f or achieveraamtt Thé hypotaeisds sf tha study point

that there is a relationship between the application of comprehensive quality
administration and the loyalty. There is a relationship between the needs
comprehension and satisfaction. There is a considerablationship between the
application of comprehensive administration and loyalty. There is a considerable
relationship between customs] needs an
that DAL company for Nutrition Industries should have to increase impertanc
degree by applying the application of the comprehensive quality administration for
its relationship in clientsj |l oyalty al
and to attract new ones. DAL term for nutrition industries should have to augment

the I mportance of how to achieve clients

loyalty. DAL Term for Nutrition Industries should have to increase the importance

for understanding the customsj needs pr
orresomnd to customs] needs in the future,
clients] needs understanding problem an
satisfaction.

Keywords: total quality management,customer satisfaction.
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