ielaYly ALY iy 2l Aol
Arab Journal for Humanities and Social Sciences
2022 Js) i Jo¥) sl [ pds ualdd) sl
)iy As dadudat dufys — Oplalall il ool Ao Jaad) Jagra il

yAaagradly dalil) ddlaiay 2La Y19 dse ally Cilbg¥ly dsadud) O sical)
The impact of work stress on the organizational loyalty of
workers — an applied study on the Ministry of Islamic
Affairs, Endowments, Call and Guidance in Al-Baha region
in Saudi Arabia.

Ol Aaaly cBylasl) A€ (Jlasf B ) gendy e land e (S5 a0 1

Professor.Zaki Makki Ismail-University of Elneelain

1/ Management Section.
ale Cal ¢ dlae il Jaas [2
2/Mohammed Hadi Abdallah. Scientific Researcher.
. ualiall

die el Yol dapy o Jaal) gria (ggia S o capall ) bl o3a i
slang duyal) ASLaalls Aalll Aidaies LY Boce ally CaldgY )y Y] (sl Bliss (ulalal
ot Slhaugiall B o oyl Lalge daadl g e w5 A QL) e oyl
Lnadalll chasiall (g0 Allge duiaadl Bl (& Galalall cadasill £Yslly Jaall Jazca
g ¢ dabalagll ebielg dasac s el glias Janll Jagiia (n ABDe @llia Cus cduiilaglly
aaiill oYl Ao il dpauluil) A8y ks sl adiillg Jaall By hada gl asiilly ¢ Jaal

Ay Byagall duad) glad o Cipaily Glogleal) pand d3LaaY) Luhall Cuadia) Ny
scg duagetg oAl ghua (p dnla) ADle cllia @ lgaal A0 (e 22e] Ayl Cuals
S dia o ) caalad ¢ oadaml) oYl g dadanl) A, aidagl) axiilly 4% Jasl)
LS ¢ dapbaglly dnasdll il (a0 ceakatil) oYl dajy Ao dasll agria gy
Cnilasall alga el il (he dallally daalsl) Lbal) Cilubidl aiag dabal) Coal
Cibadlalls daiging daaly Ayl add JSI AUSsall cilialsl waaty (JlaeY) Slasy
dasll (Y1 Sleadly ddalid) Jaghasy alilY) Jadlgan acay (Ao dandl ¢ ju Lajlasy da35U)




ielom Vg LLLY) aglall dy ol Aloed))
Arab Journal for Humanities and Social Sciences
sle aally ¢ agie Jand) eoie Cauiaty Clalall 86U g canyaill L) qulas 3ol
oY) Janll a5 @llin oSV ine Blisll Jlael Slady cpilasall o A a8l (ol
Jaally ¢cppnaially cpeuall il ol puagy cJleall caiitl) oYl o Tl i (63
Gpusi Anly U ld (35 n Jeal) OISl Menl Culadly oLaa¥ly Jaall 2y et e
Y1y 5ol By Aedla) 5ai) lig b pgie Jaall Jagiia Cikads ¢ (alelall
Doagrall dall ¢ adaiil) oYl ¢ Jard) Jagiia i iAualidall cilals
Abstract:

This study aimed to identify the impact of the level of work stress on the
degree of organizational loyalty, among the employees of the Ministry of
Islamic Affairs, Endowments, Call and Guidance, in Al-Baha region in the
Kingdom of Saudi Arabia ,and also to try to identify the causes, that
increase work stress and also to identify the average differences in work
pressure, and organizational loyalty of workers in the concerned ministry,
which are attributed for personal and occupational variables. Where there
is a relationship between work stress, role conflict and ambiguity, job
burdens, work environment, career progression, organizational culture and
its impact on organizational loyalty. The study used a questionnaire to
collect information, and this was limited to the easy sampling method. The
study concluded with a number of findings, the most important of which
are: There is a positive relationship between role conflict and ambiguity,
workload and environment, career advancement and organizational

culture, and between organizational loyalties.

The study also recommended the following:
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Setting clear and conflict—free high-level policies ,to facilitate the

employees’ tasks to complete the work, defining the duties entrusted to
each person in a clear manner and delegating them with the necessary
powers to accomplish them smoothly, working on setting controls for
compliance with the lines of authority in the administrative body of the
ministry’s work, as well as paying attention to training to raise the
efficiency of workers and reduce their workload, work to employ sufficient
staff to complete the work of the Ministry so that there should not be
overcrowding of work, which negatively affects the organizational loyalty
of workers, and to put in place a system of promotions for the creative
and distinguished, to work on improving the work environment, and to pay
attention to the aesthetic aspect of the workplace so that this leads to
psychological comfort for workers and relieves work pressures about
them.

Keywords: The impact of work stress, organizational loyalty, Al-Baha
region in Saudi
Arabia.
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