Arab Journal for Humanities and Social Sciences

2022 <1 Jo¥) £l pde aal ) aaad)

dilagad) Sl A58 Ao Laflat duls digioall Loy (b Gagedl) )50
coagdl adl) (gl diaag

The role of marketing in consumer satisfaction: An applied
study on the Sudanese Sugar Company:wamdat aleiwad

alkhudir aleiwad.

casd ) Gl dasa (hulal) [ ) giCal)
sy ) anid &)L [
Slall) 4408 (bl dsala
.Dr. Al-Alish Muhammad Al-Hassan Ibrahim
.A[ Associate of Business Administration Department

Elneelain University, Faculty of Commerce.

: palial)

cllgioall Liay 3 gugell 0 bty ccllgioad) Liny & Gagetl) o0 e capell I Al Cangs
QN Jalsall 2315 Ailasad) Sl 3558 ool e cpaly e GSlgiaall o G duall AShe b
tele a3 )l Jlgd) DA (e ASEl 2 lia (Ko addey cdaala¥) dalgall o Gaguill iinsg
Do 205wl Gl Aahal) Cua gl $Lalasd) Sl A0 cllgiadl Ly & Gisedll 50 58 L
reas) zeial o Ll cadiel ddlysadl Sl A58 cllgiud) Linys gigatll o Alaas) AN i
Aahll adine Gadang Gl Ao Joanll pladia) Hlain] o bl adie] . Jlas¥) meialy il
& DS sd sl anly Lgad) 3 (e Ao gana ) Auhall cliag chhigad) Sl 3550 +Dlaal)
Canay Lae (3padl Dlgind Jaxs ¥ Alisadl Sl 3558 clatie cighagad) Sl 4S50 dllgind) Lin,
pael) I Adpall cileagig edgilygall (Sl A58 dllgiad) Ly o ol 0l el cellgiondll L)
DSl A58 ilatia ujad cligioall Ly (aiad (b oysal (3isuills plaa ) (e el tlgadl Ciliagil (he




iueler Vg 3L polal) Gy a)) doeddl
Arab Journal for Humanities and Social Sciences

Sllgienal) J23 o il el ali of 8y pn cligiondl Liny Ghats Goudl Dl Laxal sl gud
llgiuall Laay (gaeal

Ahagadl S A5 cellgiveal Loay «agel) dualitall cilalS

Abstract.

The study aims to identify the role of marketing in consumer satisfaction, and analyze
the role of marketing in consumer satisfaction, and the problem of the study was that
consumers are not satisfied with the performance of the Sudanese Sugar Company,
and there are many factors for this. Ali: What is the role of marketing in consumer
satisfaction in the Sudanese Sugar Company? The study assumed the main
hypothesis that there is a statistically significant relationship between marketing and
consumer satisfaction in the Sudanese Sugar Company. The study relied on the
descriptive analytical approach and the statistical method The researcher relied on a
questionnaire form to obtain the data and the study community includes the clients of
the Sudanese Sugar Company. The study reached a set of results, the most important
of which is marketing plays a major role in consumer satisfaction in the Sudanese
Sugar Company. The Sudanese Sugar Company’s products do not cover market
consumption, which weakens consumer satisfaction. Pricing has a role Negative
effect on consumer satisfaction in the Sudanese Sugar Company, and the study
reached many recommendations, the most important of which are: more attention to
marketing for its role in achieving consumer satisfaction, enhancing the Sudanese
Sugar Company’s products to cover market consumption and achieving consumer
satisfaction, the need for product prices to match the consumer’s income to achieve

consumer satisfaction.
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