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Abstract.

The aim of the research is to identify the impact of cultural awareness
on the Arabic language in official communications from the point of view
of workers in the Greater Ma'an Municipality. The research used the
descriptive analytical method, and the research sample consisted of (72)
male and female workers working in the Greater Ma'an Municipality. The
results of the research showed an impact of cultural awareness on the
Arabic language in official communications from the viewpoint of workers
in the municipality, and it was found that there is an effect of the global
culture dimension, the national culture dimension, and the Arab and
Islamic culture dimension. The results also showed that there were no
statistically significant differences in the level of perceptions of the study
sample members towards the impact of cultural awareness on the Arabic
language in official communications from the viewpoint of workers in the
Greater Ma’an Municipality due to gender and academic qualification,
and there were differences in the perceptions of the study sample
members towards the impact of cultural awareness on The Arabic

language in official correspondence from the point of view of workers in

the Greater Ma’an Municipality between those with experience (less than
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5 years) and among those with experience (more than 15) and in favor

of those with higher experience (more than 15.(

Based on the results of the research, the researcher recommended
promoting the use of the classical Arabic language in official
communications and adopting it as a condition for considering any official
speech, whether from the institution to employees or vice versa, or from
one institution to another. And the need for institutions to establish
training courses in employing the classical Arabic language in official

communications and urging its use in all communications.
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doallad) AEEN agd o) ) Gy 8 Cund) Sy By ¢S lae daly b opulalal)
dpeal Aol Lkl cexdiie (ol 3Ha3 cdaadluly dual) AN dlaslly
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A gl e Aopal) A2l abia W s daadlal) Lnall disgl) i dujall dall
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Sl Jlpeally Adlaial) gl

Simna e daflas) AN Cld Ggob 2265 b " rle al @l AW il oo daladd
cbdalaal) & Lol 4l o BUEN ool 5 gai dual) die 38 &) guall (0.05 >a)
cowindl) dadjaasl) clpaiall (gas oSl Gl dgaly B Cplalal) BT dgay (e dranl
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oaiad) 1Y
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e Loawnyll llalad) 8 Zujall dalll e D el 5 sat duiall die aldl cyguan
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(4)d9>
Ll o AN ool A B §g,4 ANA (Independent t Test) ditual) climli(e) Lis) g
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-

Aya | ()ied | da | GlAR) | dowsiall | amd Cial) )
al | @laad) | aaal
.41 3.34 50 #<t Lz
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.39 3.37 22 &) Loallal)
71 41 3.36 50 = Lz
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’33 3.41 22 &) Lkl
.34 3.40 50 S L) ZBLEY
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.36 3.35 50 55 LA
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(5)dss>

A i bl L B gl (ggia B @Al WYL (One Way Anova)salal) cubial) Julas
i (5 oS Glaa daly (B Clalad) S Aga g (0 Loanal) libliall b Al Aal) o BUEY ol

Loge | ia Gl | dawgidl
g |G AR el | T I 5,8l sadd
Slasdl | Al | eyl Ghoadl | sl
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- Ll
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O dﬂé e 4540
.085 3 254 - 35 3.32 | 15
.642 | .560 : .
A51 | 69 | 44.542 | (ks 39 3.41 | 17 | acine BIS o5hf dgihagl) 2602
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